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“In my early years with United Spinal Association, | got to know some of OLjr
founding members. The fire they lit in my heart and hundreds of other hearts
to make a difference in the lives of paralyzed Americans has never flickered
or faded. They were extraordinary men and women and to have had the
chance to carry on their work and expand their vision nationwide has been a
daunting responsibility, but also a tremendous hbh'aHku%_Spinal has
shaped my life in more ways than | can list; the missi ream of this
organization is inextricably woven into everyth

everyone hopes their working IlVes will prov:de yet few are luc
find. | was lucky.” 4

Executive Director, 2 2 2006
Deputy Execuhye Director, 1971-2002

Fox 5 TV News reporter Arnold Diaz (right)—the first
recipient of United Spinal’s Disability Rights Advocacy
Award—interviews Executive Director Gerard M. Kelly at
our 60th Anniversary Reception, May 22, 2006, at Grand

Central Terminal, New York City.
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Front Cover: Founding member
Robert Moss (with pipe) leads a
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Central Terminal, New York City,
for improved health care for
paralyzed veterans.

Director’s Notes

Dear Friends,

Anyone embarking on retirement after
35 years with an organization as dynamic
as United Spinal is bound to experience
a whirl of feelings—pride, fulfillment,
completion and, of course, a pang of
melancholy, too. And retiring on our 60th
Anniversary year seems an especially
poignant coincidence of an organizational
milestone and a personal milestone.

Milestones are usually cause for
celebration and we have plenty to be proud
of. But milestones are also an opportunity to
have a conversation with ourselves; to step
back from our daily tasks and take an
unhurried look at the logistical workings of
the organization and what our role has been
and will be in our evolving mission.

This year, in a series of candid meetings,
each staff member was asked to assess the
organization on a variety of criteria. Naturally,
there was recognition of our perceived weaknesses—our staff has never
been shy about expressing opinions. But, across the board, they accurately
perceived our strengths: the ongoing diversification of our membership to
include all people with spinal cord injuries and disorders; our competence as
public advocates; our support for research; and the power of our mission as
a guiding force. Most heartening to me, however, was the fact that our staff
also saw themselves as a strength—they rightly sensed that our collective
knowledge and experience, our problem-solving skills, our willingness to
learn, and our loyalty to each other is a crucial component of our success.

In a conversation with Indira Lanig, MD, president of the American
Paraplegia Society, she described how it felt to work with patients with
spinal cord injuries (SCI). “In my clinical practice, each day | continue to stand
in awe of the strength of the human spirit after a catastrophic injury like
SCl—ordinary people faced with extraordinary circumstances. | often gently
remind patients and families that, even though they’ve been dealt an
unimaginable, seemingly unwinnable set of cards, ‘Folding is not an option.
You’ve got to keep playing in this game of life....” The field has kept me humble
and happy.”

Dr. Lanig deftly summarizes one of United Spinal Association’s deepest
beliefs: “Folding is not an option. You’ve got to keep playing in this game
of life.” And helping people do this, helping them stay in the game despite
everything, keeps us in the game, too. It makes us humble and, at the
same time, it makes us happy.

| wish the best to all of you for the future. | know you will stay in the
game and help those we serve stay in the game, too.

Thank you for your support.

. )/ l-r--"...-. -'-.- o s
Gerard M. Kelly
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President’s Message

Dear colleagues,

Our 60th anniversary is a particularly
appropriate time to remember that courageous
group of paralyzed World War Il veterans
who joined together 60 years ago to assert
their fundamental civil right to the same
opportunities their countrymen enjoyed and
who dedicated themselves to building
meaningful, productive lives for all of their
paralyzed fellow soldiers. Through their
efforts to secure better health care, accessible
public buildings and transportation, and
equal opportunities in the workplace, these
veterans continued serving their country long
after leaving the battlefield and today that
legacy lives on in United Spinal Association’s
expanded mission to serve our veterans and
all Americans living with spinal cord injuries
or disorders.

As a veteran, | am deeply proud to be
part of this organization and having the
opportunity to serve as its president is a tremendous honor. As a veteran |
am also keenly aware that the comforts we enjoy have always been
purchased by the sacrifice of our young men and women in uniform around
the world. United Spinal Association was created by veterans and serving
veterans has always been—and will always be—a critical part of our mission.
We have never turned our back on a needy veteran and we never will. And
we are determined to ensure that America’s gratitude will always be
demonstrated by tangible acts of assistance and by committing all our
powers to restoring our veterans—and all our countrymen with spinal cord
injuries or disorders—to meaningful and productive lives.

The Marine in me relishes a challenge and I’'m always eager to be in the
trenches for a worthy cause. United Spinal Association’s fight for the rights
of people with disabilities, for fully accessible housing and public buildings,
and for acceptance in the daily life of every community is a worthy cause. It’s
a good fight and we’re going to win it.

| urge you to join us.

Thank you for your support.

Clair Russell Hesselton
President
United Spinal Association
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that the comforts we
enjoy have always
been purchased by
the sacrifice of our
young men and
women in uniform

around the world.”
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United Spinal members greet commuters and distribute informational material to raise awareness on SCI/D.

Then and Now

Our anniversary year has provided numerous
opportunities to reflect on our history and appreciate
how our original mission has flowered in many
expected and unexpected ways. What began in 1946
as a small, determined group of World War Il veterans
at an obscure Army hospital on Staten Island, NY, has
become one of the most influential service
organizations in the country. What started as a group of
veterans seeking accessible housing and public
buildings now boasts staff professionals that advise
designers and architects nationwide, help craft building
codes and regulations at all levels of government, and
recently won contracts to assure that the new Yankee
Stadium and Mets Ballpark will be fully compliant with
the Americans with Disabilities Act.
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Where our founders battled widespread
discrimination against people with disabilities, today
our legal muscle—developed by fighting for the civil
rights and constitutional protections of our
members—is legendary. Where once we struggled
to educate the public about the needs and
concerns of people with disabilities, today we’re
major participants in national conferences and
workshops, we’ve formed dynamic partnerships
with rehabilitation facilities, corporations, and
community groups nationwide; we publish
magazines, a medical journal, and newsletters and
we distribute thousands of educational pamphlets
and brochures.

Sixty years ago spinal cord injury (SCI) wasn’t an
acknowledged medical subspecialty and patients
were frequently warehoused with little hope for




anything more than custodial care. Today United
Spinal sponsors the largest SCI conference in the
nation and we have helped create and support three
professional associations devoted to the treatment
and rehabilitation of individuals with SCl—the
American Paraplegia Society, the American
Association of Spinal Cord Injury Psychologists and
Social Workers, and the American Association of
Spinal Cord Injury Nurses. Today we share the fruits
of over $50 million invested in cutting edge research
from individual scientists at universities and hospitals
across the nation, as well as internationally renowned
centers at the James J. Peters VA Medical Center
and the Center for Neuroscience and Regeneration
Research at Yale University School of Medicine.

Where a few dozen veterans gathered occasionally
to play wheelchair basketball, today we conduct
adaptive sports competitions and instructional clinics
around the country in softball, tennis, track and field,
rugby, target shooting, bowling, archery, skiing, sled
hockey, handcycling, football, and basketball. And
we’ve negotiated sponsoring partnerships with many
professional sports franchises.

Where our founders learned to repair their own
wheelchairs, today we have a fleet of repair trucks
and trained service technicians dispatched directly
to member homes and VA hospitals in the Northeast.
And we sell all makes and models of manual
wheelchairs, power wheelchairs, scooters,
and accessories.

Finally, where we were once a small regional
veterans group, today—in addition to serving more
veterans than ever before—we’ve become a national
organization serving people of all ages with any type
of spinal cord injuries and disorders (SCI/D). With your
help, we expect even greater accomplishments in our
next 60 years.

Below are some highlights of Fiscal Year 2006.

Public Policy Consolidates

This year we consolidated our Jackson Heights,
NY-based Legislation staff and our Washington,
DC-based Public Policy unit at new offices located
in Silver Spring, MD. By grouping all staffers involved
in legislative and public policy issues in one location
close to the nation’s capitol enables us to work

more closely with coalitions of veterans and
disability groups.

A significant achievement this year was the
introduction in Congress of the Medicare Independent
Living Act of 2006 which, if enacted, would enable a
Medicare beneficiary to receive a power-operated
wheelchair for both in the home and in the larger
community. Current policy allows a Medicare
beneficiary to qualify for a power chair only if it is

needed to move around inside the individual’s home.
If the power equipment is necessary to ambulate in
the community, but a manual chair would suffice at
home, the power chair is denied.

United Spinal’s leadership and timely involvement
helped to defeat a legislative provision that would
have given health insurance companies first claim to
damages received by an injured victim from a
negligent party. This destructive provision would have
deprived many persons with catastrophic injuries as a
result of negligence from receiving just and adequate
compensation for future medical expenses.

We also lobbied Congress successfully for the
passage of the Stem Cell Research Enhancement Act,
but this important bill was ultimately vetoed by the
president. Last year, United Spinal also launched the
“Taxis for All-North America” project to inform
individuals and disability groups throughout the
continent about the benefits of wheelchair-accessible
taxis and to elevate advocacy on the local level
toward broader accessible taxicab service. One of
our attorneys, co-author of a New York City Bar
Association report in support of a fully accessible taxi
system, was named chair of the Bar Association’s
Committee on Legal Issues Affecting Persons with
Disabilities and two staff attorneys are participating
on a larger internal working group preparing the online
accessible taxi advocacy
project—www.taxisforallNA.org.

Our General Counsel’s office entered into a final
settlement agreement in a two-year-old Washington,
DC parking case. Accessible parking meters, and an
accessible route to such meters, will be added on
every block face that contains meters in the city. The
issue of reciprocity with other state accessible parking
permits was dismissed without prejudice since
legislation before the Washington, DC City Council
allowing reciprocity was introduced in December of
2005 and is on the threshold of being enacted.

Comments were submitted in response to the
United States Department of Transportation’s Notice
of Proposed Rulemaking concerning use of medical
oxygen and portable respiration assistive devices on
airlines. Our association continued last year to be a
main source of information for members and friends
about the Air Carrier Access Act’s provisions. Staff
also participated as a member of the U.S. Access
Board’s Courthouse Accessibility Advisory Committee.

Throughout the year, United Spinal engaged in a
systematic expansion of the number and geographic
location of VA-accredited national service officers
(NSOs) to represent veterans and their families in
claims for VA pension, compensation, and health
care-related benefits. We achieved this important goal
through strategic alliances with national veterans
service organizations and state and county
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departments of veterans affairs. We also developed
and implemented a veterans service representative
training and support program to ensure that our
service officers are fully equipped to provide our
clients with the most efficient and effective
representation possible.

United Spinal’s outreach encompassed visits with
hundreds of patients in both VA and military hospitals
across the nation to address health care issues and
VA benefits. We filed approximately 700 claims for
VA pension and disability compensation and we
recovered about $3.8 million in annual and retroactive
benefit awards on behalf of our veteran clients.

Boosting Awareness

Marketing & Communications organized our 60th
Anniversary Reception on May 22nd at Grand Central
Terminal in New York City and, with over 100 specially
invited guests and hosted by General Counsel Jim
Weisman, the event reviewed our milestones and
rededicated our efforts to serving people with SCI/D.
Fox-5 News commentator Arnold Diaz was honored
with the first Disability Rights Advocacy Award and
guests also included Matt Sapolin, director of the
Mayor’s Office of People with Disabilities, and
representatives of the Metropolitan Transportation
Authority. A special commemorative edition of our
monthly member magazine was distributed and 60th
Anniversary copies of Disability Etiquette were provided
free to commuters.

One week after the anniversary reception, we
returned to Grand Central to stage “Spinal Cord
Disability Awareness Day,” an all-day expo in
Vanderbilt Hall. Bringing like-minded organizations
such as the National MS Society and the Burke
Rehabilitation Hospital together with United Spinal’s
member services divisions—as well as a wheelchair
rap group and regular viewings of Murderball—
passing commuters were treated to a rich,
informative, and entertaining experience that
showcased United Spinal at its best. Capping the day
was the donation of a $250,000 check to the Fallen
Heroes Fund by United Spinal and the Wounded
Warrior Project.

Another significant step toward getting our
message across was a radical re-design of our
monthly member magazine Orbit and a decision to
change the name of the publication back to its
original, more descriptive title, Action. The design
went from two-colors to four-colors, the number of
pages was increased, more readable and varied fonts
were introduced, page layout was “opened up” to
make it easier to scan, and an Editorial Calendar was
established for the first time, making the publication
much more attractive to advertisers. We’ve also
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introduced a new feature spotlighting individual
members each month. These “mini-profiles” help us
introduce members to each other and open the
possibility of a more active dialogue and improved
communication among the entire United Spinal family.

In November, Marketing & Communications also
launched our first, in-house e-newsletter, Here’s
What's Rollin,” providing a unique new forum for staff
members. This monthly electronic publication includes
policy changes, new initiatives and other company
announcements, as well as personnel changes, staff
news, profiles of our different departments, and
periodic spotlights on individual staffers.

The Motorsports program was launched with the
dual goal of promoting awareness of United Spinal
and spreading the word about adaptive automotive
controls through partnering with amateur and
professional drivers willing to add the United Spinal
logo to their racecars. A complementary program,
Motorsafe, will provide facts, tip sheets, and a
brochure promoting safe driving habits for all types
of traditional and recreational motor vehicles.

Finally, a professional video company, Bright Light
Agency, Inc., was recruited to create a compelling
short film explaining who we are and what our
mission entails, narrated by popular Hollywood film
star Michael York. The DVD, called Living in Motion,
will function as an informative marketing tool and an
effective educational presentation when addressing
potential donors, partners, and related service
organizations nationwide.

Increasing Membership

Outreach & Member Programs—incorporating all
membership-related activity and Sports &
Recreation—boosted public awareness through active
participation as workshop presenters and exhibitors
at the World Congress on Disabilities, the White
House Conference on Aging, the Abilities Expo, the
National Association of Realtors, the National Council
on Independent Living, and the Consortium of MS
Centers. In FY 2006 we added 1,685 members
bringing our total members to 7,616. We now have
members in every state across the nation.

The Membership team also forged partnerships
with rehabilitation facilities, corporations, and
community organizations across the country. Through
these partnerships, United Spinal has received vital
support in spreading our message and increasing our
membership. Community outreach activities included
Kids Sports Clinics, and public speaking
engagements on spinal cord safety programs such as
“Stay Safe” and “Think First” at elementary, middle,
and high schools, and local community groups.
Numerous self-advocacy trainings and workshops



United Spinal founding member Sam Penepinto, 78, and one of our
newest members, Nia Best, age 7.
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Architectural renderings of the new Yankee Stadium, above, in the Bronx, NY, and the new Mets ballpark, Citi Field, in
Flushing, NY. United Spinal’s Accessibility Services division was awarded contracts to ensure accessibility for all fans at both
new facilities. The parks are scheduled for completion by Opening Day, 2009.
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were held at local rehabilitation centers and support
groups and we have significantly expanded our
“Disability Etiquette” training program for corporate
and community entities.

Initiatives launched in FY 2006 that will expand in

2007 include:

e Lunch & Learn: An educational series designed
to inform and enlighten members and staff on
relevant issues, both medical and social,
affecting our constituency.

o Ambassador Volunteer Program: This initiative
aims to get our members more involved by
encouraging them to take an active role in
raising public awareness about United Spinal in
their hometowns and cities.

e Partnership Activity: We continue to develop
working partnerships with various entities in the
business, non-profit, and rehab community
across the country.

In FY 2006 we also made our sports clinics

a priority and initiated efforts to expand these
programs nationwide. Looking to build on the
success of the clinics in FY 2007, the Sports &
Recreation department is seeking to expose more
individuals with disabilities to the benefits of sports,
especially youths. By reaching youngsters with SCI/D
at an early age, we can help instill a lifelong love of
sports, a solid base of self-esteem, and the personal
confidence these young people will need to grow and
adjust to disability. These programs conclusively
demonstrate how the power of teamwork and the joy
of sports can ignite a child’s spirit and we’re
determined to help make adaptive sports clinics a
part of rehabilitation efforts across the country.

Research & Education

Another important venue for improving awareness is
our Research and Education department’s annual
scholarly conference for physicians, nurses, therapists,
psychologists, and social workers. More than 1,400
health professionals attended this year’s lectures,
workshops, and poster presentations on subjects
ranging from battlefield medical care to the quality

of life of children living with spina bifida. After more
than 20 years at the Riviera in Las Vegas, the 2007
gathering will be held at the Gaylord Palms Resort and
Convention Center in Orlando, Florida. In Orlando we’ll
also debut a new conference track targeting
consumers called, “Creating Your Future: Living With a
Disability.” By reaching out to the non-professional
audience and the community of people living with any
type of disability, we’re hoping to broaden the scope
of our conferences and welcome a larger cross-
section of individuals that can benefit from our
expertise. By expanding our audience, we also

hope to attract new vendors and new sponsors,

thereby boosting conference revenue.

United Spinal continued its longstanding support
for research by donating $100,000 to the Center for
Neuroscience and Regeneration Research at Yale
University Medical School. Built in 1987 with
significant funding from our organization, the Yale
Center has demonstrated that stem cell transplantation
has the potential to restore myelin and conduction in
the injured spinal cord. Since its construction, we
have donated almost $8 million to the Center for
equipment upgrades and support of specific research
investigations.

United Spinal also continued its financial support
of the Spinal Cord Damage Research Center at the
James J. Peters VA Medical Center in the Bronx, NY
and the Department of Veterans Affairs Rehabilitation
Research and Development (RR&D) Service in
Washington, DC. A prime example of the value of
such teamwork was the presentation of the $75,000
James J. Peters Scholar Award to Chester Ho, MD,
of the Cleveland VAMC and Case Western Reserve
University. Ho is the principal investigator at the
Cleveland Functional Electrical Stimulation (FES)
Center and our award supplements Dr. Ho’s VA-RR&D
Career Development funding, which may accelerate
his investigation into using tiny, implantable devices to
stimulate tissue health so that persons with SCI might
avoid debilitating pressure sores.

Expanding Consulting Services
Our Accessibility Services (ACS) consulting group is
also an effective educational vehicle, particularly for
raising public awareness of the effect that the built
environment has on people with disabilities. Staffed by
attorneys, design professionals, certified accessibility
specialists/plans examiners, and building inspectors,
ACS works to enhance state and federal accessibility
requirements, such as the International Building Code
(IBC), the Revised ADA/ABA Accessibility Guidelines,
and the American National Standard for Accessible
and Usable Buildings & Facilities.

As accredited providers of continuing education
for both the American Institute of Architects and the
International Codes Council, the ACS team provided
instruction and technical assistance to more than
4,000 design professionals and code enforcement
officials throughout the country. Expanding coverage
beyond United Spinal’s original states of New York,
New Jersey, and Pennsylvania, ACS trainers provided
the latest information on accessibility codes and laws
in new states including: Alaska, Colorado,
Connecticut, Florida, Georgia, lllinois, Kentucky,
Maryland, Massachusetts, Michigan, Missouri, North
Carolina, Nevada, Ohio, Tennessee, and Virginia.

In addition, the ACS team was asked by the U.S.
Department of Housing & Urban Development to
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provide instruction on the accessibility requirements
of the Fair Housing Amendments Act in those states
where codes are not as restrictive as federal
accessibility requirements. Team members also
participated in providing online instruction on the
latest accessibility requirements through the Center
for Collaboration and Education in Design (C2 Ed).

The ACS team provided extensive technical
assistance on accessibility requirements via its toll-
free hotline and its Web forum: www.accessibility-
services.com. The Access Quarterly newsletter is
also available on the Web site and features articles
and information on a wide variety of requirements
designed to improve the built environment for United
Spinal’s members.

ACS’ consulting work paid major dividends last
year, with projects ranging from large public facilities
such as the new Yankee Stadium, the new Mets
Ballpark, Newark Arena (new home for the New
Jersey Devils), the planned Moynihan Station in
Manhattan, and Lincoln Center. ACS also did work for
private firms such as PepsiCo and government
agencies such as the Housing Authority for the City of
Pittsburgh, the U.S. Defense Intelligence Analysis and
Space Intelligence Center, as well as numerous
architectural firms, building departments, state and
local agencies, colleges, and universities.

FY 2006 has also brought a renewed emphasis
on our popular member travel agency, ABLE to Travel.
By streamlining our Web site, increasing promotional
efforts, and expanding our menu of discount tour
packages, ABLE fo Travel has shown excellent
potential for becoming a popular member benefit
and a dependable source of increased revenue.

Our ABLE to Travel unit continued to boost its
marketing efforts in FY 2006 by streamlining its Web
site and reaching out to members with special tour
packages and travel deals, publicizing travel tips for
people with disabilities, and profiling the experiences
of satisfied members through articles in Action
magazine and other venues. ABLE to Travel staff was
also heartened by a poll released this fiscal year from
Harris Interactive, the Open Doors Organization, and
the Travel Industry Association that found that
American adults with disabilities spend about $13.6
billion on travel each year and the amount of leisure
trips and hotel stays of travelers with disabilities is up
50% since 2002.

Despite the boom in travel for people with
disabilities, the Harris poll found that numerous
obstacles to accessibility remain and ABLE fo Travel’s
experience in locating accessible ground
transportation, airline accommodations, cruise
packages, hotels, and equipment rentals position this
unique agency for significant growth in the coming
years. ABLE to Travel provides knowledgeable travel
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agents that have dealt with all types of issues that a
traveler using a wheelchair may encounter during his
or her trip. An individual United Spinal member
booking travel through ABLE to Travel is charged a
$25 service fee while a member and his or her family
are charged a $50 fee regardless of the number of
persons in the party.

United Spinal’s longstanding commitment to
educating the public about the need for accessible
accommodations for people with disabilities and
pressing for all forms of accessible transportation,
buildings, and recreational facilities is paying off as
the travel industry nationwide develops a greater
appreciation for the size and scope of the disability
market. ABLE fo Travel is in a distinctly advantageous
position to profit from these growing opportunities.

Improving Efficiency

United Spinal’s Information Technology (IT)
department implemented a new telephone
CallCenter, which will enable the organization

to improve communications with customers and
members. The CallCenter easily and securely extends
headquarter-quality communications to employees
working from remote locations, home offices, or from
a temporary work site.

IT also installed a Microsoft Share Point Web
site to support internal team communications,
such as status reports, and the ability to review and
publish team documents. The site provides access
to critical documents from any Web browser, and
employees can work with them natively in Microsoft
Office applications.

The department also developed an online
membership directory for our professional
organizations, the American Paraplegia Society,
the American Association of Spinal Cord Injury
Psychologists and Social Workers, and the American
Association of Spinal Cord Injury Nurses. The
directories are accessible via the respective
association Web Boards.

Together with our Benefits Service office and
Vietnam Veterans of America, IT created a National
Service Organization Continuing Education Forum,
hosted by United Spinal WebBoard software, which
will streamline educational services and opportunities
for veterans’ national service officers nationwide.

IT also modified and installed Microsoft’s
Customer Relationship Management (CRM) application
and moved the membership database to CRM from
Microsoft Access. Microsoft CRM will give our
employees direct access to member information
through Microsoft Outlook, enabling access to the
information they need when they need it, in the office
or on the road.



Helping Katrina Victims
United Spinal’s Wheelchair Medic took the lead in our
effort to assist people with disabilities victimized by
Hurricane Katrina. On September 20, 2005 a
wheelchair repair technician and an assistive
technologist left New York in a bus and a truck, with
30 new manual wheelchairs, two power-operated
wheelchairs, two hospital beds, a patient lifting
device, and assorted medical equipment and
supplies. All were bound for Baton Rouge,
Louisiana—the temporary home of the New Orleans
Resources for Independent Living Center—to benefit
their members who had lost everything in the disaster.
Our staff stayed in Baton Rouge for a week,
distributing this equipment and making necessary
adjustments for each recipient and donated the bus.
This effort was the most important of the entire year
for Wheelchair Medic.

Wheelchair Medic continues to be a well-known

Wheelchair Medic technician Mike Zangari (left), supervises loading gear on a bus bound for Baton Rouge, LA in September,

local center for donations of used wheelchairs and
other medical equipment. These items are shipped to
Hope Haven Ministries in lowa and other charitable
organizations for distribution to needy persons with
disabilities worldwide. Another important focus for
Wheelchair Medic this year was improving internal
systems and making the operation more efficient and
cost-conscious. We’re also improving promotional
efforts and reaching out to all wheelchair users,
offering, in addition to expert service, all major makes
and models of power and manual wheelchairs and
accessories from our Fort Totten, NY location.

In FY 2006, Wheelchair Medic made over 2,100
wheelchair repairs, and sold 28 new chairs.
Technicians attended training seminars hosted by
wheelchair manufacturers Pride, Sunrise, and
Invacare and Wheelchair Medic gave presentations
at Syosset High School, Jericho High School, and
Downstate University.

=

2005. United Spinal donated manual and power wheelchairs, accessories, and service assistance—as well as the 33-foot bus

pictured above—to help victims of Hurricane Katrina.
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Financial Statements

United Spinal Association, Inc.

Statements of Financial Position as of June 30

2006 2005
Assets:
Cash and cash equivalents $ 355,123 $ 1,136,324
Marketable securities 8,238,146 16,969,633
Accounts and sundry receivables 648,074 339,681
Escrow and sublease security deposits 129,963 159,755
Prepaid expenses 420,680 449,830
Wheelchair and parts inventory 251,763 227,839
Property and equipment, net 1,260,781 1,591,694
TOTAL ASSETS $11,304,530 $20,874,756
Liabilities and Net Assets:
Liabilities
Payables and accrued expenses $ 1,549,756 $ 2,880,691
Accrued liability for compensated absences 700,462 734,898
Escrow and sublease security deposits payable 129,963 159,755
Total Liabilities 2,380,181 3,775,344
Net Assets
Unrestricted 8,521,231 14,079,379
Temporarily restricted 75,874 2,692,789
Permanently restricted 327,244 327,244
Total Net Assets 8,924,349 17,099,412
TOTAL LIABILITIES AND NET ASSETS $11,304,530 $20,874,756

All fund-raising is conducted within legal requirements of the state in which we raise funds. It is an ongoing policy of this organization to provide full financial disclosure upon
request. The latest audited financial statement and Internal Revenue Service Form 990 (Return for Organization Exempt From Income Tax) are available by contacting the
organization’s Chief Financial Officer at 718-803-3782; via e-mail at info@unitedspinal.org; or at www.unitedspinal.org or www.guidestar.com; or by writing to 75-20 Astoria
Boulevard, Jackson Heights, New York 11370-1177.

14 | Annual Report 2006



Statement of Activities For the Year Ended June 30, 2006
With Summarized Financial Information For The Year Ended June 30, 2005

2006 2005
Unrestricted Restricted Total Total
(Restated)
Revenues and reclassifications:
Contributions $13,611,380 $ 308,973 $13,920,353 $30,874,416
Bequests 562,358 562,358 741,983
Investment income 1,150,681 1,150,681 1,460,444
Program services income 1,317,815 1,317,815 1,462,369
Donated goods, services and facilities 641,300 641,300 1,638,891
Other 221,350 221,350 379,755
Net assets released from restrictions 2,925,888 (2,925,888)
Total Revenues and Reclassifications 20,430,772 (2,616,915) 17,813,857 36,557,858
Expenses:
Membership & benefit services 4,240,933 4,240,933 4,843,669
Community affairs & public awareness 4,981,672 4,981,672 9,225,188
Grants and research 2,295,823 2,295,823 3,819,797
Wounded Warrior 2,910,223 2,910,223 2,260,984
Wheelchair repair 1,247,910 1,247,910 1,411,182
Total program services 15,676,561 15,676,561 21,560,820
Management & general 4,197,308 4,197,308 5,414,009
Fund raising 6,115,051 6,115,051 11,582,922
Total Expenses 25,988,920 25,988,920 38,557,751
Change in Net Assets (5,558,148) (2,616,915) (8,175,063) (1,999,893)
Net Assets at beginning of year 14,079,379 3,020,033 17,099,412 19,099,305
NET ASSETS AT END OF YEAR $ 8,521,231 $ 403,118 $ 8,924,349 $17,099,412

15 | Annual Report 2006



Thank You To Our Supporters

United Spinal Association has been
diligent in its efforts to ensure the
proper recognition of donors during
Fiscal Year 2006. We apologize if we
have made any mistakes. Should you
find an error or an omission, please
notify United Spinal at 1-800-404-
2898. Thank you for your

understanding.

United Spinal Association is a public
charity as described in section
501(c)(3) of the Internal Revenue
Code. Our IRS tax identification
number is 13-5612621. Donors to
United Spinal Association may
deduct their contributions as
provided in section 170 of the
Internal Revenue Code. Bequests,
legacies, devises, transfers, or gifts to
United Spinal Association, or for the
use of United Spinal Association, are
deductible for federal, estate, and gift
tax purposes if they meet the
applicable provisions of sections
2055, 2106, and 2522 of the

Internal Revenue Code.

High Dollar Donors—$500-
5,000+

With Our Gratitude

Without the generosity of thousands
of individuals and organizations,
United Spinal Association could not
exist. Each contribution helps us serve
veterans and others with spinal cord
injuries or disorders. We thank each

and every donor for your support.

16 | Annual Report 2006

$5,000+
Alexander and Grace Rogers
Marvin Foundation

Aliquot Foundation
BNP Paribas

Bristol Myers Squib Foundation

Christopher Reeve Foundation
Sidney Frank Importing, Inc.

John L. Loeb Jr. Foundation
Dolores H. Langer

Michael and Vincenza Viniciullo

Charitable Foundation
New York Mets Baseball Club
Ron Shapiro Charitable Trust
Thomas and Agnes Carvel

Foundation

$1,500-4,999.99

A. G. Controls

Giuseppe Cecchi

DeClemente Charitable Trust

Lindemann Foundation

Thomas Lindsay

Jane M. Mancino

Mildred Marcoux

John McKevitt & Ann Tobin-
McKevitt

Milton V. Brown Foundation

Sandra Atlas Bass and Edythe and

Sol G. Atlas Fund, Inc.
Nora Stine
Shirley Trebilcock
Anna & Michael Vranos

$1,000-1,499.99
David & Donna Afanador
Martin Arcaro

Frank J. Barbara

Dorothy Bitters
Daniel Bone
Margery Brittain
Thomas P. Burns
Peter Carmel

David Chamberlin
Ken & Mary Cirillo
Margaret A. Darrin Foundation
Ruth L. Emerson
Don Erenberg

Susan Feret

Kevin Ferguson
Janet C. Fredey
Ramon C. Garcia
Astor Hosang
Arthur Hudson
Michael E. Hunisak
Patricia Jackson-Price
Barbara & Preston King
Albert C. Koser

M. Landry

William F. & M. Regina Mastroleo

Fred Morgan

Gary Nash

Charles Nason

New Control LLC
Samuel Nulton

Point of View Foundation
Paul Postal

Deborah Jo Rennels
Timothy D. Sullivan
Margaretta Taylor

Gerald Turkovich

Richard D. Upchurch
Richard Warton

Wheeler Charitable Fondation
Jarris T. Bradford Wood



$500-999.99

Linda Agurcia

James ]. Alphonso
Willie Anderson

Lena E. Babington
Deborah Banks
Frederick W. Barnewold
Robert Beaumont

Jay R. Berman

Marian Boryslawski

Boveri Trackman Family Foundation

Dennis Bunn

Janet R. Burhans
Robert Burry

Robin Childress
Shelley Cohen
Kathleen M. Colica
Coloplast

Florence Corn
Jimmy & Isabel Cuevas
W. DeLasi

Elwood Derr

Jackie Dinker

Robert Donnenberg
William A. Donovan
Drive-Master Co, Inc.
Richard J. Duffy
Sharon Engeldrum
Paula Farr

Virginia Fernzl
Ronald E. Fieulleteau
Hubert Frings

Jonnie Frisby

Alan K. Gage

Robert E. Garrity
Catherine Geggie
Leslie Ghrist

Geralyn M. Gionet
Roland Goad

Jocelyn Goldberg-Schaible

Luise Gonzalez

J. L. Grime

Lynne Grossman
Diane Handelman
Jane Harman
William Harr
Gregory Harrington
V. Eileen Harsh
Mary Hatch

Mary Hayla
Miriam E. Herr
Janice M. Herring
Emily ]J. Hipps
James Hitzman
Joe Hoey

Alan D. Hollings

Laura Howland

Ed & Cathy Lee Iczkowski

J&A Resources LLC
H. D. Jeremiah
Ronald Jones

Kane Family Foundation
Lucille G. Killiany
H. L. Kleinfield
Jeanne Kleinfield
Everett Langley Jr.
Nancy J. Lawton
Victor A. Lazar
Elizabeth Levy
Gladys Lopez
Patrick P. Lucia
Betty Magidman
Anna L. McWilliams
Louise Merchant
Shirley Miley
Marianne Miller
Jane K. Moore
Robert Morgan
Agnes Mortimer
Mary E Pembroke
Deborah C. Peterson
Sharo Peterson
Phyllis C. Petry
Valerie Phillips

Volteen Ramzey
Monica Reese
William C. Renaut Jr.

Brian E Rodgers
Damarys Rodriguez

Philip & Monica Rosenthal

Marianne Rossi

Henry Sadowski

John S. Sato

C. E Scanlan

Cill Schweich

Jean & Doug Sherman
Helen Sherwood
Josephine E Smith
Mike Smith

Arnold Somers

G. Speiser

Lillie Stanback

Ruth Stroman

Duches Sullivan

Mary E. Sullivan
Wilbert & Susan Tatum
Harriett Tolle

Vicki Tom

Jerome Trzecinski

Ruth L. Tudos

Joseph A. Tunney
Joseph L. Turchi
Elaine C. Turpin

Paul Tusa

Beatrice M. Valent
Ralph Valentino
Anthony Valore

Karin Whittemore
Judith Wilson-Gannon
Matthew B. Winthrop
Clyde Wooten, USAF Ret.
Xerox Foundation
Tom & Sandi Young

Craig Zauner
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$250-499.99

Gloria Adams

David Althaver
Janet Ammer

Annie Andrews
Clarence Andrews Jr.
Frank Angelo
Catherine M. Anthon
Godwin Anyanwu
Hope Apperson

Joel D. Aron
Martha Jane Arthur
Edmund E Bacas
Josep Baer

Rafael Baez

Rena M. Bailey
Esther Baker Neelon
Linda G. Baldauski
Debora Barlow
George Barney
Frederick Barrett
Mary E. Battle
Marthe Bedard
William E. Belsito
Avis Bennett

Joseph Benoit

Larry S. Benton

Eva Berardelli
Michael D. Berendt
Evelyn L. Berg

R. Bergstein

Pegi W. Bernard
Hellen Berry
Lorraine Besch
Kankan & Samina Bhattacharyya
Fred Bieber

Jo Bilello

Eve J. Blohm
Matthew Boccucci
Constantine G. Boojamra
Patricia Brandimarto
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L. Bremer

Leland R. Brennan Jr.
Robert Brewster

W. M. Brice
William Bright
Milton Brightman
Peter Brin

Ed Brinkman

Sarah R. Brinsmaid
Rose Marie Broering
Rebecca Brooks
Debbie Brown

Ed Brown

Myron Brown

Mark Brundage
Barbara Buch

Edna Buhrmaster
Ricky & Marie Burleson
Sara Cabezas

Velma Cameron
Patricia Cammarano
Grace Campbell

W. G. Campbell
James Capuano
Joseph Caristi
Margot E. Carleton
Richard Carroll
Raymond E. Carter Jr.
John W. Cefaloni
Leonor Chacon
Velma K. Chambers
Arthur Chase

J. Chavez
Shiao-Chung Chen
Gail Cheney

Pak Cheong Au
Karen A. Christofferson
Vincent P. Cignarale
Frederica Clarke
Mamie Clark-Myrie
Craig S. Clifton

Anne Cline
Leonard Coffill

B. Collins

Betty Comden
El-Roc Contracting, Inc.
Theda S. Cook
Eleonore Coronel
Theresa Costelloe
James L. Cox
Steven P. Coyle
Carol Coyle

Helen Croal
Odessa Cumberlander
Margaret Curwen
Erling A. Dalaker
Donna Damadian
H. C. Damato
Judy Danielson
Gene Daprato
Dave & Marilee Davieau
Leann Davis

Cami Decotis
Aaron Denlinger
Mary Dennis
Evelyn Dennis
Elizabeth L. Derr
Henry Deyerle
Nicholas Di Miceli
G. Diamond
Harry & Karen Dilcher
Eleanor S. Dillman
E. Dillon
Katherine S. Dillon
Vicki L. Dillow

M. Donaghey
James Donnelly
Arthur Dornbusch
E. Dott

Thomas M. Doty
Lynnet Douglas
Verna Douglas



James Doyle

David Dragona
Margot C. Draycott
James J. Duke
Josephine Dunn
Donna Dunn
Edwin W. Durschlag
Carol Edelson
John Edwards
Paula Ehrmann
Boyce W. Elliott Sr.
Kathryn Enderlein
Grant Engle

Scott Engle
Jeanette Ennels
Joseph R. Ertl
Expellus Etienne
EO.E. 2486
Gregory Fallon
Vito Faraci
Norman & Shirley Farrar
Mary Ficken

Cecil E. Fisk

Mary Kay Foerster
Holly Fogle
Maureen A. Foley
Paul Forhan

Gary L. Forsyth
Peter Forthofer
Darla Fountain
Jane France

A. Frank

Aaron Frankel
Arlene Freeman
Joan Fu

Jack Fuls

Ken Funk

Steve & Marisan Funk
Veronica Gabay
John Gaither
Verna Galka

Dana Gallo

David B. Gallup
Ronald Gambardella
Joyce Garnes

Paul Gazdayka

Gay George

Ethel Getty

Charles Giles

Rose Girardi

Charles H. Glatfelter
S. Gluszka

S. George Goich
Christian Gomez
Frances & Frank Gordon
Barbara Gothe
Saltiel & Greene LLP
Peter Gregorakos
George Grena
Rosemarie Gritton-Lewis
Deborah Groat
William. M. Grover
Valer Guhr

Virginia R. Hacker
Linda J. Halase
Dawn Hamilton
Marsha Hanover

G. E Hansen Sturm
J. Hansted

Amy Harbaugh

[lva Harris

Fern F. Harris
Wayne Hasenyager
John Haug

Paula & Thomas Haughey
Larry M. Hawkins
Thomas Hawkins
M. Hayes

Wil Heath

Donna Herbolich
Willard E. Hick Jr.
Ingeborg Hilberg

Dan Hincks

Anna Hinkes

E. J. Hipps

Hopper Oil Co, Inc.
John H. Horan Jr.
Richard Houde
David Imperato
Howard L. Irvine
Margaret A. Isreal
Arthur O. Jacobsen
L. Jakubik

John T. Jankowiak
Jefferson

Etelvina Jimenez

L. Johnson
Elizabeth E. Johnson
Anneliese Johnson
James Jones

Dale C. Jones
Robert K. Jung
Walter Karlak
Marcella Katz

Jane E. Kaufman

K. Kavka

Daryl B. Keezer

C. Keister

Christine L. Kinder
Jeremy King

Helen R. King
Kings Daughters, Inc.
Susan Kinsley

Dale & Pearl Kipple
Mary Ellen Klein
Esther Klinebriel
Roger & Eileen Knepshield
Charles E. Knowlton
C. Everett Koop, MD
Ruth Krautter
Leonard Kriegel
Nancy Krueger
Betsey M. Krusen
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Mark Laberge

Olive Labrie

Mary Lacaria
Thomas Lacey
Shirley M. Lang
Jeanne Latva

Sue Lawrence Longo
Freda Lazzara
William Leckonby
Neil M. Levine
Ethel Bartee Lewis
Marilyn Link
Robert Lirtzman
Heidi Lombardi
William Lombardi
Timothy Longstreth
John R. Loring
Kathryn A. Luria
Erika Maciejeski
Rachel Maldonado
Josephine Malik
John Malina
Michael T. Maliniak
Lewis Maneely
Zelma Margelos
Alan Margolin

Ruth E. Marks
Philip Martel

Ruth V. Martin
Nancy D. Martin
Barbara J. Martino
Marvin & Annette Lee Foundation
Elsie Mason

Billie Massie

Carol Matlack
Cathy Mazzola, MD
Joseph McDonald Jr.
Patricia G. McBride
Lynn McCabe

Rose M. McCabe
John McCarren
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Larry Meadows

Boston Rehab Medicine Assoc.

Barbara J. Medley
Linda S. Merat
Christine Meyer

Alix Michel

Robert P. Midgette
Charlotte Miles

E W. L. Miles Jr, Esq.
Regina D. Miller
Gary L. Miller

Ruth S. Miller
Patricia Miller
Mildred Milliman
Paul L. Monette
Dawn Moore

C. Mraz

Susan Mulcock
Nancy Murray
Saladin Abdu Nafi, MD
Donald Nair

Harriett Neale

Norm Neffield Associates
United Way of New York City
Sally D. Nicholas
Richard Nieder

Ernest Niederer Jr.
Emma Noble

Joan Nugent

Margaret Nugent
Dorothy & Alan Obre
Maxine M. Ocheltree
E G. O’Donnell

De Oliveira

Elinor J. Olson
Frances M. Ostrander
Lisa J. Ott

Silvio Ottolia

Mary P. Owens

Cathy A. Palmer

Sarah Palmer

Martha Parker
Thomas Pasacic

H. Paternayan
Richard A. Patukonis
Helen Payne

Kirsten M. Peckerman
Elsie Peirson

Gordon R. Pellerin
Steven E. Perkel & Associates
Charles & Judith Petrino
Cristal Phelps

Francis E. Piccinini
Albert & Kathleen Pichieri
Christine M. Pieczek
Ursulina Pizzini
William J. Planthaber
Carolyn Pollock
Nina Popov

Gail Price

William Priest

Susan Prosser

Nils E. Pynigar
Shirley J. Quashie

Z. B. Quevedo
Marylyn Quittmeyer
Martha Rabun

Helen Radziewicz
Bernard Radziwilko
Horst D. Ralston
Brigid Ramchandran
Asha Ramcharan
Robert Rappa

Nancy Reardon
Alicia Reeve

Frances L. Regnier
Michael P. Reynolds
James Riall

Shari Rice

Vinnie & Richie, Inc.
Hilda Richmond
Paul Richter



Angeline Rienzie
Wilma Ringland
Denis M. Rioux
Raymond & Maxine Roberge
June E. Roberts

L. M. Roberts
Dana Roberts

Betty Robins

Pat Roche

Helen Roger
Richard Rosser
Robert L. Ruff
Janice Russell
Camille Russo
Grace Ruth

Donna Salman

Paul Sambel
Leonard J. Samia
Ardel Sanders

Karin L. Sandor
Rita L. Scherwa
Gail Schmeisser
Althea Schnieder

C. Schreckengost
Frank Schulman
Jon & Jacqulain Schuster
Charles P. Schwaderer
Laura G. Schwanger
Diane Scocozza
Roosevelt Scott

M. W. Seagears
Janice Searer
Margaret Semple
Paul J. Senesi
Thomas M. Shannon Sr.
Margaret K. Shenk
M. S. Shreve
William Sieber
Theresa Sirois
Nicholas A. Skinner
Frank Skraly

Inna Sluzhevsky
M. J. Smart
Sharon D. Smigel
Alexis Smith

Cody Smith
Robert Smith
David Smith

M. M. Smith
Maxine Smith
Robert L. Snediker
Clifton Spaulding
Lisa Spitler
Dorolyn Staron
Margaret Starz
Barbara K. Stathis
T. Jane Stauffer
Consolidated Steel Inc.
Cathie Stevens
Martha Stevenson
Gary & Valerie Stiglicz
James Stokes
Edward Strohmaier
Phoebe A. Sturm
Michael Sullivan
Betsy Sullivan

TB Pallets LLC
Leslie Taglieber
Anna M. Taylor
Peter Testaverde
Mabel L. Tharp
Conrad R. Theroux
Helen L. Thivener

Ron & Susan Thompson

Henrietta Thompson
Haukur Thorgilsson
Ronny Thurston
Teri Tierney

Efrain Tinoco
Corinne Toriello
David Townsend
Isabelle I. Trick

Robert L. Valli

H. Vanderminden III

Bill Vender

Lonnie Vicks

Arlene A. Weeber

Yan Weng

Meryl L. Wenig

Wenig Saltiel & Greene LLP

Mary Ann Wessa

Mary Weston

Ernest White

Terry A. Whitecotton

Patricia K. Williams

Cynthia Williams

Margaret J. Williams

E. H. Williams

Nancy Ann Williams

Gregory Wilson

John A. Withrow

Michiko Wolfe

Della Woodley

Jane E. Worden

Victoria Wright

Douglas Wright

Suzanne Yonko

Sung Hee Yoon

Earl & Florence Yost

Helene B. Young

Charlie A. Zabarte
Company Giving Program

AES Somerset LLC

AETNA Foundation

Altria

AMD Matching Gifts Program

American International Group

Astoria Federal Savings

AXA

Bank of Canton

Barnes Group Foundation

Bemis Company Foundation

Black & Decker Corporation
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Cardinal Health Foundation

CHUBB & Son

Clarkston Consulting

CMP Media LLC

Eisai Corporate Matching Gift
Program

ExxonMobil Foundation

First Data Western Union
Foundation

First Horizon Matching Gift
Program

Fleet Matching Gifts Program

FM Global

Freddie Mac Foundation

GannettMatch

GE Foundation Cyber

GEICO Philanthropic Foundation

Grainger

Green Mountain Coffee Roasters

Houghton Mifflin Matching Gift
Program

HP Employee Charitable Giving
Program

HSBC

Illinois Tool Works Foundation

Insurance Services Office, Inc.

Jefferson Pilot Financial

John Hancock Financial Services

Johnson & Johnson Family
of Companies

JP Morgan Chase Foundation

Lubrizol

Massachusets Mutual Life Insurance

Company

Merck Partnership for Giving

Merrill Lynch & Company
Foundation

MES Investment Management
Charitable Foundation

Microsoft
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National Grange Mutual Insurance
Company

Nordson Corporation

Pepsico Foundation

Pequot Capital Management

Pfizer Foundation

Progressive Insurance Foundation

Prudential Foundation

Quaker Chemical Foundation

Quest Diagnostics

Saint Gobain Corporation

Security Mutual Life Insurance
Company of New York

St. Paul Travelers Foundation

T. Rowe Price Associates
Foundation, Inc.

TAP Connected to the Community

Temple-Inland Foundation

Thrivent Financial for Lutherans

Toys "R" Us

Tyco

UBS

Unilever United States
Foundation, Inc

Verizon

Wachovia Foundation



About Us

United Spinal Association serves over 7,000 men, women, and children,
most of whom are navigating daily life in a wheelchair, and our core belief
has remained unchanged for 60 years—that, despite spinal cord injuries
or disorders, a full, productive, and rewarding life is not only possible, it
is within the reach of anyone with the strength to believe it and the
courage to make it happen. We are a 501(c)(3) not-for-profit membership
organization and all contributions are 100% tax deductible. For more
information on what we do and how you can help, please visit our
website at www.unitedspinal.org or call us, toll free, at 1-800-404-2898.

Back Page: Executive Director Gerard M. Kelly (left), and President Clair Russell
Hesselton (right) present a check for $250,000, a joint donation from United Spinal
and the Wounded Warrior Project to the Intrepid Fallen Heroes Fund. The Fallen
Heroes Fund is building The Center for the Intrepid—The National Armed Forces
Physical Rehabilitation facility at the Brooke Army Medical Center in San Antonio,
Texas. Representing the Wounded Warrior Project is U.S. Army Specialist Garth
Stewart (center) who lost his left leg below the knee in Baghdad on April 5, 2003.

Contributing Writers:
Terence J. Moakley, AED
Rob Ingraham, Senior Editor

Contributing Photographers:
Jennifer Rodriguez, Media Relations Sp.
Emile F. Wamsteker

Devera Lynn
Director of Marketing &
Communications

Andrea Dimech
Senior Graphic Designer

Tom Scott
Editor
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