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About Us
Our Mission

United Spinal Association is dedicated to enhancing the quality of life of all people
living with spinal cord injuries and disorders (SCI/D), including veterans, and providing support and information to loved ones, care providers and professionals.
We believe no person should be excluded from opportunity on the basis of their
disability. Our goal is to provide people living with SCI/D programs and services that
maximize their independence and enable them to remain active in their communities.

Our Roots
United Spinal was founded in 1946 by a determined group of paralyzed WWII veterans in New York City who advocated for greater civil rights and independence for
themselves and their fellow veterans. Rejecting the poor treatment they received
at their local VA hospital, they decided to form a support group. From these modest beginnings, United Spinal was born. Since then, our core belief has remained
unchanged. Despite living with SCI/D, a full, productive, and rewarding life is within the reach of anyone with the
strength to believe it and the courage to make it happen.
Today, United Spinal is the largest non-profit organization dedicated to helping people living with SCI/D.
We connect the individuals we serve to our large national network of member chapters and peer support groups, as
well as timely resources and services needed to pursue their goals.
We are committed to providing active-lifestyle information, peer support and advocacy that empower people living
with SCI/D to achieve their highest potential in all facets of life.
Our Community
Each year, United Spinal helps thousands of wheelchair-users,
veterans, and people with multiple sclerosis and other spinal
cord disorders overcome the daily challenges of living with
a disability. And we extend our support to those most important in their lives–– their family members and caregivers.
Our local chapters and support groups nationwide connect
people with SCI/D to their peers and foster an expansive
grassroots network that enriches lives.
Our membership community provides a lifeline for many
individuals that are focused on regaining their independence
and improving their quality of life––whether they are leaving rehab after sustaining a spinal cord injury, learning to live
with symptoms of a spinal cord disorder, or have spent years
of frustration coping with disability. We provide members
guidance and resources on a variety of topics they are passionate about, such as employment, affordable housing,
transportation, health care, home- and community-based independent living, education, peer support, and leisure
and recreation.
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Our Members
United Spinal Association has thousands of members across the United States, as well over 45 chapters and
175 support groups.

Is Something Missing from this Picture?

United Spinal has over 105 Hospital affiliates throughout the country that offer a full range of spinal care; from acute
to outpatient rehab, and research centers as well.

United Spinal’s members include individuals of all ages and backgrounds who are driven, independent, and active
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and personal fulfillment.
Each year NSCIA supports passionate individuals across the country in successfully launching new chapters that bring positive
changes to many lives. Our chapters not only offer people with SCI/D the chance to discover active lifestyles, but create valued
friendships along the way. This is your opportunity to make a difference!

If you’re interested in forming a NSCIA chapter please contact
www.unitedspinal.org
Nick LiBassi at nlibassi@unitedspinal.org or 718-803-3782 Ext.
7410.

Community Integration
Online Resource Center
United Spinal Association’s goal is to help people with spinal cord injuries and disorders (SCI/D) excel in all paths they
take in life and remove obstacles so they can reach their goals. One way we achieve this is by providing access to an
online database of valuable resources and an extensive e-library of knowledge books for people living with SCI/D,
their families and friends, health care professionals, direct service providers, and business focused on serving this community.
Our online resource center (www.spinalcord.org) is a one-of-a-kind tool for people living with SCI/D, staffed by social
workers and clinicians skilled in offering practical, real-world guidance to our community.
We offer unrivaled support through an extensive resource library with timely advice from our online helpdesk, that
way people with SCI/D and their family members and caregivers can get the information they need when they need it
the most!
Knowledge Books Include Info On:
-Adjusting to SCI/D
-Assistive Technology
-Home Modifications
-Accessible Transportation
-Financial Assistance
-Rehabilitation Options
-Wheelchairs and Mobility Equipment
Peer Support Network
There is no greater support than that of your peers. Connecting newly injured or diagnosed individuals with others
who not only understand their issues but how to overcome them is extremely valuable. It can change
someone’s state of mind, provide a positive outlook
and lead to new opportunities that were never even
considered possible.
In order to better serve the spinal cord injury and
disorder (SCI/D) community, United Spinal
Association and The Buoniconti Fund have teamed up
to create a national network of peer support groups
called the “Spinal Network” to set higher standards in
assisting people living with SCI/D. The Spinal Network
is made possible through tremendous support from
Founding Corporate Sponsor Hollister, Inc.––a world
leader in urological products.
The goal of the Spinal Network is to ensure more peer
support groups in cities and towns across the United
States are connected to the very best resources to help
people with SCI/D maintain independent and active lifestyles. Our network of affiliated peer support
groups and member chapters provide peer-to-peer support to persons with SCI/D, caregivers, and family members.
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The Spinal Network shares guidance on all
facets of living with SCI/D, including employment,
affordable housing, transportation, health care,
home- and community-based independent
living, education, peer support, and leisure and
recreation.
The Spinal Network offers grant opportunities,
which are available to all support groups in the SCI/D community in the United States. Grants are awarded bi-annually
to groups who meet specific criteria.
Additional micro-grants will be awarded bi-annually based upon available funding and will encourage program innovation and outreach efforts to people newly affected by SCI/D.
New Beginning Backpack Initiative
Most people are universally unprepared, at first, to live with a life-changing spinal cord injury or disorder (SCI/D). The
quicker we can reach these individuals and their family members and caregivers, the better their outcomes will be.
New Beginning is a nationwide initiative that empowers individuals to overcome the
wide-range of challenges that accompany living with SCI/D. We distribute backpacks
filled with information and resources to people newly injured or diagnosed that are
leaving hospitals and rehabilitation facilities. They serve to help people find quality
healthcare and resources; employment opportunities and education; choose the proper
adaptive equipment and home modifications; locate peer support groups; and find a
new beginning.
As part of United Spinal Association’s long term partnership with hospital members, the
New Beginning backpacks are available to numerous hospitals and rehabilitation sites
across the country to ensure that people with SCI/D are equipped with the knowledge
to clear major hurdles when they return to their communities and are able to pursue the
lives they choose.
New Beginning backpacks are supported by United Spinal’s wide-range of programs and services, along with our large
resource network of local chapters and support groups across the country.
Distribution of these valuable backpacks is made possible through the support of our partners and the general public.
Veterans Assistance
United Spinal Association is certified by the Department of Veterans Affairs as a Veterans Service Organization. We
were there for our paralyzed veterans returning home after World War II who needed better health care, higher paying
jobs, and greater access to housing and transportation. Since then, we have continued to advocate on the front lines
to ensure equal rights for Americans with SCI/D.
In fact, our organization was founded in 1946 by a determined group of paralyzed WWII veterans in New York City who
advocated for greater civil rights and independence for themselves and their fellow veterans.
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Our VetsFirst program (www.vetsfirst.org) continues the legacy of assisting
veterans and their eligible family members in obtaining the benefits they are
entitled to, deserve and need. We advocate nationally for all generations of
veterans, including individuals living with post-traumatic stress disorder and
traumatic brain injuries.
Our advocacy efforts go far beyond offering words of support and encouragement. We take this fight to Capitol Hill to bring attention to issues that matter
most to the men and women who proudly served our country.
VetsFirst provides free assistance, resources, and representation for veterans struggling to navigate the intricate and
often confusing VA claims process.
We also connect online with veterans and their families. Our online help desk ‘Ask VetsFirst’ allows veterans and their
family members to ask questions about veterans benefits and to receive answers from our experienced staff. VetsFirst
also offers online access to Knowledge Books on a wide range of veterans issues from VA benefits and health care to
employment and education.
Chapter Leadership Meeting
United Spinal Association’s Chapter Leadership meeting
is held annually in Las Vegas. The goal of the meeting is
to bring together our leadership from around the United
States to discuss a multitude of topics that affect the spinal
cord injury and disorder (SCI/D) community.
The strategies we develop at this meeting help to
strengthen our organization and provide a clear path
moving forward to assist the people we serve across the
country.
The meeting offers representatives from United Spinal
Association’s national network of chapters the
opportunity to meet face-to-face with our staff
members and leadership to share their experiences
in serving their communities and how to maximize our
outreach.
The meeting covers everything from fundraising and board development to membership benefits and possible future
events. The gathering also gives attendees a chance to socialize and build relationships that will help them run their
chapters in the future.
Assistive Technology Guidance
United Spinal Association’s TechGuide (www.usatechguide.org) offers an online resource to wheelchairs, wheelchair reviews,
and assistive technology sources. You can read and submit reviews on
wheelchairs, mobility scooters, seating equipment, and standing devices, as well as search TechGuide for all types of assistive equipment.
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Advocacy
Public Policy
United Spinal Association is committed to advancing public policies that lead to greater civil rights and independence
for people living with spinal cord injuries and disorders (SCI/D). We believe the disability community must be part of
the legislative dialogue when policies are created that impact our lives and well-being. We empower individuals to use
their voice and personal experiences living with a disability to seek positive change.
Throughout our history, we have advocated on behalf of individuals living with SCI/D through state and federal
legislation and accessibility litigation in the courts. Our members know that we are on their side, and will remain there
until our support is no longer needed. By leveraging all of our resources, we have stronger involvement in community
affairs and more opportunities to advance public policies. This allows us to form key alliances that expand the reach of
our mission.
Our public policy initiatives focus on expanding education and employment, improving enforcement of the
Americans with Disabilities Act (ADA), ensuring adequate access to public transportation and taxi services, and
amending Medicare rules that restrict many individuals to their homes and nursing facilities.
We believe in:
• Access to Quality Affordable Healthcare
• Employment Opportunities, Self Sufficiency and Independent Living
• Consumer Directed Quality Health Care and Community Integration
• Preservation of Social Security Benefits
• Protecting the Rights of People with Disabilities
Roll on Capitol Hill
United Spinal Association’s Roll on Capitol Hill is an annual legislative
advocacy event that addresses issues that impact the health,
independence and quality of life of individuals living with SCI/D.
United Spinal’s 65-plus years of advocacy experience, combined with the
energy and enthusiasm of our grassroots advocates, is a force to be reckoned with and provides our community a
much needed voice at the policy table in DC. Roll on Capitol Hill proves that together we can make a difference.
Roll on Capitol Hill highlights key advocacy priorities for our membership and the broader disability community to
ensure that legislators include wheelchair users and all people with disabilities in policy debates on Capitol Hill.
During Roll on Capitol Hill, hundreds of attendees take part in congressional office visits, meeting face-to-face with
their representatives and other key legislators to personally discuss issues critical to the disability community, including the need for better access to health care, social security benefits, disability rights, employment opportunities as
well as accessible transportation.
Roll on Capitol Hill allows United Spinal’s strong advocacy work to thrive as we participate in coalitions and partnerships across a broad spectrum of issues important to our members, support groups and over 1 million individuals
impacted by SCI/D.
The success of Roll on Capitol Hill is a tribute to the commitment of our members and community partners to improve
disability policies. By unifying these important groups, we effectively work together for one common goal and our
voices reach legislators as they address the rights and attempt to meet the needs of people living with SCI/D.
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Veterans Advocacy
United Spinal’s VetsFirst program (www.
vetsfirst.org) advocates on Capitol Hill for the
programs, services, and disability rights that
help all generations of veterans with disabilities remain independent. The foundation that
allows disabled veterans to remain independent is access to VA healthcare and compensation and pension benefits. Veterans who
are unable to access these needed services
and benefits due to delays or shortages will
lack the foundation that allows them to take
advantage of opportunities to return to their
communities. Once in their communities, disabled veterans must have access to employment and educational opportunities; affordable, accessible housing; and transportation
options that allow them to live meaningful,
productive lives.
Advocacy Alliance
United Spinal Association’s Advocacy Alliance believes that our members and the larger disability community play a
fundamental role in strengthening disability rights. Our Advocacy Alliance empowers wheelchair users to advocate
for complex rehab technology or “the right equipment”; housing; transportation; equal rights; insurance coverage;
employment; and access to the environment.
United Spinal’s Advocacy Alliance helps bring awareness to policy makers on how all of these issues affect wheelchair
users with the support of people who are invested to helping our community improve the health, quality of life and
independent living of people with disabilities.
Our Advocacy Alliance connects regularly over the phone, webinars, and through email and social media regarding
advocacy updates in the world of disability rights and policies as well as the latest information from Washington, D.C.
We also provide presentations and webinars on how to advocate, along with tips and tools to make advocacy easier.
Learn more at http://www.unitedspinal.org/advocacy-alliance/.

Access
Accessibility Services
It’s vital that our built environment is accessible to
people living with disabilities so that they can be
active members of their communities and live with
greater independence.
United Spinal Association’s Accessibility Services
program (www.accessibility-services.com) provides
consulting services devoted exclusively to making our built environment fully accessible. Our goal is to assist property
owners and designers as they navigate the myriad of accessibility requirements that apply to any given facility – both
at the state and federal levels.

www.unitedspinal.org

We also offer expert accessibility consulting including plan review, site assessment and training. Our group of professionals, including certified accessibility specialists, plan examiners, attorneys, architects and code enforcement officials
is skilled in applying state and federal accessibility requirements, including, American with Disabilities Act, Fair Housing, Section 504 and state/local accessibility requirements to any project.
We have become a distinct resource for many clients including architects, engineers, code officials, building owners,
developers, facility managers and other professionals that are responsible for accessibility of the built environment.
Our Promise to Clients:
• We will apply our 50 years of experience to your undertaking
• We will give your project the attention it deserves regardless of size
• Our disability attorneys will stand behind any recommendations that become part of the project
Some of our Past Projects include:
• Jazz at Lincoln Center — Manhattan, NY
• New Yankee Stadium — Bronx, NY
• American Airlines Arena — Miami, FL
• Madison Square Garden — Manhattan, NY
• HSBC Arena — Buffalo, NY
• Office Depot Center — Sunrise, FL
• Pepsi Arena — Albany, NY

Outreach
New Mobility Magazine
New Mobility magazine––the official membership publication of United Spinal Association––is a colorful monthly
lifestyle magazine for active wheelchair users, with comprehensive articles on health, travel, news, technology, recreation, disability rights, research and more. New Mobility encourages the integration of people living with spinal cord
injuries and disorders into mainstream society, while simultaneously reflecting the vibrant world of disability-related
arts, media, advocacy and philosophy.
New Mobility improves the quality of life of wheelchair users with information, empowerment
and entertainment. Through journalism and personal stories, NM focuses on living fully with a
disability, with participation in education, work, love, sex, sports, recreation, travel and everything in between. By giving readers the right tools, New Mobility strives to
create infinite options for a life on wheels.
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NewMobililty.com has a variety of blogs that cover everything from newest
products to interesting people. Our regularly updated News features items
of particular interest to wheelchair users, and our searchable database gives
easy access to published articles. Also, free access to our online Digital Edition
is as simple as clicking a button. New Mobility’s resources on everything from
travel to accessibility, and so much more, entice thousands of visitors to log on,
search and read. Every day. Also, be sure to follow New Mobility on its active
Facebook page and Twitter feed.
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Informative Webinar Series
Each year, United Spinal Association provides free monthly webinars presenting timely and useful information on a
broad range of disability-related topics––including healthcare, mobility, research, public policy, and veterans issues––
presented by expert and knowledgeable professionals from the field of spinal cord injuries and disorders (SCI/D).
We also archive all webinar presentations online for convenient viewing.
Our webinars continue to grow in popularity drawing thousands of attendees, including wheelchair users, health care
professionals, researchers, students, and caregivers.
Webinar topics include:
• Employment
• Access to Healthcare
• Assistive Technology
• Latest Research and Therapies
• Access to Transportation
• VA Benefits and Veterans Issues
• Rehab Guidance
• ADA Rights
• Lifestyle and Relationships
• Community Resources
‘Ask Us’ Online Help Desk
When someone is spinal cord injured or diagnosed with a spinal cord disorder, there can be a great deal of uncertainty
and an overwhelming amount of questions. Our Ask Us program offers members and the public an opportunity to
obtain one-on-one information and guidance through a fast and easy online form. ‘Ask Us’ makes it convenient to get
the critical help without having to search the Web or make phone calls. Unlike other online
support desks that offer automated, canned replies, Ask Us takes a much more unconventional and personal approach in responding to all inquiries related to spinal cord injuries and
disorders; veterans benefits; and wheelchairs and assistive technology.
Educational Publications
United Spinal Association has publications available for download and purchase on a widevariety of important topics including Understanding the Americans with Disabilities Act, Fire
Safety for Wheelchair Users, Accessible Air Travel, Accessing State and Local Government and
much more. Disability Etiquette, a publication focusing on information and tips for interacting
with people with disabilities, is sought after by many organizations for use in their disability
awareness programs. Our publications are a valuable resource for businesses, schools, organizations, staff training and disability awareness programs.
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Our Timeline
1946––As World War II ended over 671,000 American soldiers
return home wounded and/or disabled. Many are in desperate
need of treatment and care.
A small band of paralyzed veterans in New York City establish
a support group to get the services and assistance needed to
live independently. Soon after, this small group joins forces with
other disabled veteran support groups in New York City and
forms Eastern Paralyzed Veterans Association.
One of the Association’s first initiatives is to fight for the passage of a VA automobile grant (Public Law 663) so that wartime
paraplegics, quadriplegics and amputees could buy specially-equipped vehicles.
1948––Seventy members of the Association hold a public demonstration in New York’s
Grand Central Station to gather signatures supporting the nation’s first accessible housing bill (Public Law 702) to get federal funds to build accessible homes for paralyzed
veterans. Days later, President Truman signs the legislation into law.
1968––The Association advocates for equal access to federally-funded buildings and
facilities for Americans living with disabilities––leading to the passage of Architectural
Barriers Act. This act requires that facilities designed, built, altered, or leased with federal
funds are designed and constructed to be wheelchair accessible.
1970––James J. Peters, a Life magazine correspondent and the Association’s future
executive director, exposes the deplorable conditions facing paralyzed Vietnam veterans
at the old Bronx VA Hospital. The article receives national attention and causes public
outrage leading the VA to establish a national spinal cord injury service office in Washington, DC to address the needs
of paralyzed veterans. Within ten years, the hospital is replaced by a new, improved hospital.
1973––The Association advocates for the eventual passage of the Rehabilitation Act. This law prohibits discrimination on the basis of disability in federally funded programs and improved access to, among other services, health care,
social services, recreation, housing, and transportation. Perhaps most importantly, the Rehabilitation Act gave people
with disabilities educational opportunities that they had never enjoyed before.
1984––New York City settles the 1979 civil suit brought by United Spinal, agreeing to
make all city buses accessible, retrofit key subway stations and commuter rail stations, and
ensure that all new stations are accessible. The settlement also establishes a paratransit system for people unable to use mass transit. United Spinal reaches a similar settlement with
the city of Philadelphia in 1989 and, together, the two rulings become the model for the
public transit provisions of the Americans with Disabilities Act, which was enacted in 1990.
1986––The Association begins its R*A*M*P (Residential Accessibility Modification Program)
service to improve access to members’ homes. This includes building ramps, widening
doors, retro-fitting bathrooms and kitchens, and installing lifts and elevators.
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1987––The Association helps to establish the PVA-EPVA Center for
Neuroscience Regeneration Research. It opens at the West Haven, CT
VAMC in conjunction with the Yale University Medical School. The Yale
Center has been on the forefront of cutting-edge research throughout its history and has numerous “firsts” in understanding the mechanisms behind spinal cord injuries and disorders.
1989––The Association files a lawsuit challenging the Department of
Veterans Affairs, alleging substandard care for paralyzed veterans at
the Castle Point, NY VAMC. A settlement in 1994 initiates the Clinical
Practice Guidelines, which promise to elevate spinal cord injury care
throughout the VA system.
1990––The Association played a role in writing portions of the Americans with Disabilities Act (ADA)–– the landmark
civil rights law that prohibits discrimination based on disability.
Over 1,000 wheelchair users and other people with disabilities gather on the White House lawn to witness President
George H.W. Bush sign the ADA into law. The ADA ultimately protects the basic civil rights of over 43 million Americans
with disabilities. It provides a clear and comprehensive national mandate for the elimination of discrimination against
individuals with disabilities.
The Association has used the ADA in transit, employment, and accessibility cases, as well as polling place access disputes. We have used ADA to fight for community integration, to the maximum extent feasible, for those with disabilities because, as the U.S. Supreme Court held in Olmstead, a case which required the states to provide care and shelter
in the community when possible and not in institutions, “unjustified isolation of individuals with disabilities is properly
regarded as discrimination based on disability.”
1995––The Association’s advocacy efforts help to make New York
City’s entire bus fleet 100 percent wheelchair accessible. Every
month, more than 60,000 riders with disabilities ride New York
City’s lift-equipped buses.
1996 – The Association settles litigation with the City of New York
which results in curb ramps being installed on all street corners in
the city totaling over 168,000 corners at a cost of $300 million dollars to ensure wheelchair users can navigate the streets safely.
2004––Eastern Paralyzed Veterans Association expands its mission
in an effort to help all Americans with spinal cord injuries/disorders
(SCI/D), including veterans, and becomes United Spinal Association.
The Association creates its VetsFirst program to assist veterans and their eligible family members in obtaining the
benefits they are entitled to, deserve and need. Today, VetsFirst continues the important work to uphold the values,
objectives and mission needed for our nation’s veterans no matter when or where they served.
2005––The Bronx, NY VA hospital is formally re-named the James J. Peters Veterans Affairs Medical Center to honor the
lifelong dedication to the health and welfare of spinal cord injured veterans of our late Executive Director Jim Peters.
Secretary of Veterans Affairs James Nicholson and Senator Hillary Rodham Clinton are keynote speakers.
2006––United Spinal Association celebrates its 60th Anniversary on Monday, May 22 with a private reception in Grand
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Central Terminal. The Terminal’s Main Concourse is the site of the organization’s first public demonstration in 1948 to gather signatures supporting
the nation’s first accessible housing bill to get federal funds for veterans to
build accessible homes. Grand Central was also the site of a historic 1985
legal settlement between the Association, the city, and the Metropolitan
Transportation Authority which eventually resulted in the first 100% accessible bus system in the nation.
2011––United Spinal Association announces the acquisition of National
Spinal Cord Injury Association to lead its membership and resource division. With more than 125 years of combined service to the disability community, United Spinal and NSCIA unify to become the single,
largest membership organization dedicated to improving the lives of
people with spinal cord injuries and disorders (SCI/D) nationwide.
United Spinal welcomes New Mobility Magazine as a publication of the organization.
2012––United Spinal Association mobilizes disability activists from its national
network of member chapters and support groups for its first annual Roll on Capitol
Hill––an advocacy event in Washington, D.C. that directly expresses to legislators the
need for greater access to health care, wheelchairs, and policymakers — critical to
the health and well-being of people with disabilities. The theme for the event: ‘Do
Nothing About Us, Without Us’, captured the ongoing desire of people with disabilities to play a key role in shaping policies that affect their lives.
2014––New York City’s Taxi and Limousine Commission has voted unanimously to
expand its accessible taxi fleet to 50 percent by 2020. The unanimous decision is a
huge victory in a long battle that spans over 15 years of litigation and includes a class
action lawsuit filed by United Spinal, along with other disability groups in 2011 that
argued that the TLC must provide meaningful access to NYC’s taxi system under Title
2 of the Americans with Disabilities Act.
United Spinal and Disabled in Action, plaintiffs on behalf of all New Yorkers of voting age with mobility and vision disabilities, won a unanimous panel decision by the
United States Court of
Appeals for the Second Circuit that found the Board of
Elections in New York City (BOE) discriminated against
voters with disabilities by failing to make its poll sites accessible to voters with disabilities on Election Day.
Present––United Spinal Association’s initiatives in
research and education, government policy and legislation, civil rights and advocacy, accessibility and architectural design, and competitive athletics have made it the
fastest-growing not-for-profit in America dedicated to
helping those with spinal cord injuries or disorders.
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