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www.michaelmahoneylaw.com

877-244-2040

For People Just Like Me

America’s Top 100 Injury Lawyer 2022

My name is Michael Mahoney. When 
I was 22, I broke my neck in a diving 
accident. I didn’t know how my med-
ical bills would get paid, or if I would 
ever work again. 
Because of dedicated professionals 
at Boston hospitals, I regained my 
independence. I learned to drive, had 
kids, and graduated from law school. 
I grew up fighting. I fought again 
when I broke my neck. And now, 
I fight insurance companies in courts 
across the country for people just like 
me.

My personal cell number:
781-608-4899

25 years of experience

THE LAW OFFICES OF
MICHAEL F. MAHONEY

We will travel to you!
No fee unless successful

FREE CONSULTATION

“$10 Million Dollar Auto Recovery”



Control your TV from any 
device with any accessory 
from anywhere.

webremote.com

Easily search across live TV, apps, and On 
Demand, whichever way works best for you. 
Works with any device, iOS or Android, no 
downloading needed - just log in from any 
browser and start watching.

Developed by Comcast, in collaboration with Team 
Gleason Foundation and United Spinal Association. 
Currently available to Xfinity, Cox and Shaw customers.
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ALANA NICHOLS DOES IT ALL
Alana Nichols wouldn’t have become the first American woman with gold 
medals in the summer and winter Paralympic Games without her unique 
blend of athleticism, energy and charisma — and her passion for trying 
and mastering new pursuits has been equally important. SETH MCBRIDE 
writes how Nichols is harnessing all of these skills to plot the next chapter 
of her life as an athlete, broadcaster, spokeswoman and mom.
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By Ian Ruder

A friend recently asked me what my secret 
SCI obsession was. Initially confused, I 
tamped down the instinct to ask what the 
hell she was talking about, forced a pensive 
face and blurted out, “Monkeys.”

Before she could verbalize the confusion 
on her face, I tried to explain.

I told her my simian obsession dated 
back to the early days of my initial re-
hab stint. In those dark times, someone 
threw out the idea of a canine companion 
in hopes of brightening my day. My lack 
of enthusiasm must have been obvious, 
because the conversation quickly segued 
to less traditional companion animals and, 
eventually, to monkeys.

I was sold.
Let me preface this by saying, yes, I 

know monkeys and gorillas are not the 
same, but …

I instantly pictured myself riding a giant 
silverback caregiver. Who needs pivot 
transfers or sliding boards when you have 
a soft, cuddly 400-pound ball of muscles to 
swing you around? I could cling to his back 
or he could effortlessly swoop me around. I 
might not even need a wheelchair!

The nurses and therapists got a good 
laugh out of my dream, and it took my mind 
off the less cheery reality of inpatient re-
hab. Maybe that would have been the end 
of my monkey obsession, if not for the unit 
psychologist.

She remembered reading about a place 
that actually trained (much smaller) capu-
chin monkeys to help quadriplegics and 
provide emotional support. She couldn’t re-
member where she’d read about it, but she 
swore there was a movie about the service 
and promised to help track it down.

It wasn’t my silverback, but the idea 
of a cute, tiny monkey helping me ex-
isted right at the perfect intersection of 
interesting, ridiculous and hilarious so 
as to make it unforgettable. Without the 

instant gratification of today’s internet (it 
was 1998), my imagination ran wild an-
ticipating what the helper monkey setup 
would actually look like.

I didn’t have to wait long, as somebody 
figured out the name of the movie and 
tracked down an old VHS copy. I can still 
remember someone rolling one of the old 
TV/video carts into my room and show-
ing me the movie box: Monkey Shines. The 
cover featured a psychotic-looking stuffed 
monkey holding a bloody straight razor 
with the caption “An Experiment in Fear.”

As I watched the quadriplegic protago-
nist try to save all of his friends from the 
homicidal wrath of the possessed primate, I 
couldn’t stop thinking about how genuinely 
excited the psychologist was upon hearing 
I was going to watch the movie. I wondered 
if she had any idea the film wasn’t a docu-
mentary about a service monkey organiza-
tion, but rather a psychological horror film 
about an ill-adjusted quad and the scientifi-
cally-altered monkey that serves as a physi-
cal manifestation of his rage. As ridiculous 
as it was to be watching this in SCI rehab 
as a newly-injured 18-year-old, the fact she 
had all but endorsed it blew my mind.

Any serious flirtation with the idea of 
getting a helper monkey ended there for 
me, but my obsession with the concept 
only grew. My parents and I occasionally 
joked about my caregiver ape, and I made 
a point of recommending Monkey Shines 
to any quad friends who hadn’t seen it. 
Fifteen years later, I even wrote a story 
about a Massachusetts nonprofit that actu-
ally provided quadriplegics with trained 
monkeys.

By the time I finished relaying all of this 
to my friend, she had totally checked out. 
“That’s funny,” she said, “but I was just try-
ing to find out if there is a wheelchair user 
you secretly follow.”

Oh. “Not really.”
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Taking on the Unfriendly 
Skies: Are Airlines Hearing 
Wheelchair Users’ Protests?
Done Flying: The last time I flew, they 
“lost” my wheelchair, my wheelchair was 
too wide to fit down the center aisle, and 
even though I had called them numer-
ous times before my flight to make sure 
they would be able to accommodate 
me, when I showed up, the staff on the 
airplane said they never knew of any 
[device] to help me. Never again.
Samantha Theobald
Newmobility.com

Flying in Your Wheelchair? Not for 
me: I want to fly as “normally” as possi-
ble. I spend most of my waking moments 
trying to get out of my wheelchair. The 
last thing I want to do, is stay in it while 
flying. No thanks.
Dennis
Newmobility.com

#RightsOnFlights: We will keep 
advocating until we achieve air travel 
reform to protect the rights and safety of 
disabled people.
@maayanziv_
Instagram

Great Idea: Love the idea of staying in 
your chair on the plane without transfer-
ring.
@iam_bwebbI
Instagram

Air Travel Tips for  
Wheelchair Users
Five More Tips: Thanks for the 
reporting on this. My wife’s power 
chair was damaged multiple times 
with $20,000 in cumulative damage 
that airlines had to pay out. It finally 
abated (mostly) when I started asking 
the airline personnel at the gates if I 
could speak with the person or ramp 
manager that will be loading the chair. 
I then explain to them each time, in 
person: 1. How the motor disengages. 
2. It CANNOT be loaded sideways. 
3. How to lower the back of the chair 
to fit in the hold of the plane. 4. How 
much they’ve paid out already. 5. 
How fragile the hand controller is and 
to protect it. Now, it all goes out the 
window [if] they transfer straight to 
another plane during the trip; a large 
sign on it helps sometimes.
B. Young
Newmobility.com

Please Remain Seated:  
Career Day
Ouch: Woah. Too close to home to 
laugh. Well done.
@Okanlami
Instagram

Educate the Educators: The teacher 
needs diversity training!
Wendy Townsend Vaillancourt
Facebook

WEB-FIRST CONTENT

If You Want To Get Back on 
the Water as a Wheelchair 
User, this Adaptive Sailing 
Center in Maryland Is  
Worth the Trip 
CRAB Fest: Thanks for the coverage 
of a great organization. Friends say 
sailing saved my life after my childhood 
polio came roaring back in the form of 
post-polio syndrome.
Barry W. Considine
Newmobility.com

fuelService App Helps  
Disabled Drivers Find  
Refueling Assistance 
Helpful: It’s great! I just started using 
it here in B.C., Canada. Sure saves a 
lot of hassle phoning around hoping a 
station has someone available. They 
do it all for you — all you do is show up, 
text them the spot you’re in, and they 
come gas you up! It’s fantastic … finally 
a hassle-free way to gas up. Now if the 
app could only drop the price a buck a 
liter, we’d be laughing!
Carol
Newmobility.com

SHARE
“We will keep advo-
cating until we achieve 
air travel reform.”
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By Shannon Kelly

Pickleball for All
If you’re in the Dallas-Fort Worth area and are looking 
to try something new, join United Spinal’s North Texas 
chapter for their Para Pickleball Program. The program 
is open to all individuals living with a disability. People 
can play from a sports wheelchair provided by the 
group, and the program welcomes standing players 
such as amputees or those with limited mobility. 

“Pickleball truly is a sport anyone can play,” says 
Taylor Nichols, founder of the program and board 
member of the North Texas chapter. “It’s a community-
oriented sport and it bridges the gap within diverse 
communities and allows people from all different back-
grounds to enjoy playing together. It is beneficial for 
mental and physical health to get out there, be active 
and burn calories while bonding over friendly fun.” 

The group meets from 6-8 p.m. the first and 
third Wednesdays of the month at the Grand 
Prairie Chicken N Pickle, and on second and fourth 
Wednesdays at the Chicken N Pickle – Grapevine.

Sandlin

Meet Louis Linebarger: Director of Tech Access
For the disability community, accessible technology is not just a 
luxury, it’s a necessity. United Spinal Association’s new Director 
of Tech Access, Louis Linebarger, says he first realized the power 
of technology when observing his deaf relatives as a child. “I 
was always amazed by the technology that one of my deaf rela-
tives used in her house to be more independent, such as the 
lights flickering when the doorbell rang or the phone rang,” says 
Linebarger, who was born with spina bifida.

Over the years he has used a variety of technology to impact 
his independence, including AFOs to support his abil-

ity to walk, a handcycle, which allows him to join 
social activities and exercise, and a mobility 

scooter that facilitated his college journey 
and allows him to navigate large venues 
effortlessly. “I’ve witnessed firsthand 
the transformational power of assistive 
technology. It’s not just about conve-
nience, it’s about independence and 
participation in all aspects of life, from 

education to employment, healthcare 
and community engagement,” he says.

Prior to joining the United Spinal team, 
Linebarger began his career in the corporate 

world at Wells Fargo and later transitioned into 
the tech industry at WalkMe, a provider of virtual 

training. Now, as a part of the United Spinal family, his vision for 
the Tech Access Initiative is clear. “We aim to make accessible 
technology truly inclusive, ensuring that individuals with spinal 
cord injuries or mobility disabilities have access to the tools and 
knowledge they need to thrive,” he says. “This involves raising 
awareness about existing assistive technology and advocating for 
policies that address gaps in accessibility.”

Linebarger was excited to spotlight the Tech Access Initiative 
at the SWTCon conference in October. This event offered an 
opportunity to showcase assistive technology and included a 
grant-facilitated session for training for new wheelchair users on 
assistive technology.

He is eager to connect with members about accessible tech-
nology at United Spinal’s bi-monthly TechTalks. Learn more at 
unitedspinal.org/events/techtalks.

8   N E W  M O B I L I T Y
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Photo Contest Advances Representation
We live in a world of visual storytelling and yet, wheelchair 
users are often confronted by canned stock images and 
nondisabled actors attempting to tell their stories. United 
Spinal Association wants to move beyond depictions of dis-
ability that are certainly not for us, by us. The organization 
held a photo contest to expand its library of images that 
authentically portray the disability experience.

Our community delivered over 200 diverse images cap-
turing slices of life in a number of categories: lifestyle, fam-
ily and friends, fitness, outdoor recreation, transportation 
and more. A sincere thank you to everyone who partici-
pated, kudos to all who voted and a hearty congratulations 
to the winner, Austin Meredith, whose image is above.

Meet New Member Sharon Sandlin
Multiple Sclerosis, Age 58 from Broussard, Louisiana 
Hobby: Freshwater Fish Keeping

Why did you join United Spinal? 

Now that I’m using a wheelchair exclusively, the difficulties 
of being disabled have become real. I faced many challenges 
and didn’t know where to turn for help. I went online and 
found United Spinal Association. I signed up because of the 
wealth of information and support they provide.

What is the one product you couldn’t live without?  

My long-handled grabber. The grabber saves me from falling 
out of the chair and landing on the floor. It’s also a life saver 
for things that are up high.

If you could change one thing in the world to improve 
quality of life for wheelchair users, what would it be? 

I propose a comprehensive approach centered on educa-
tion and empathy-building. My vision is to create a society 
where people truly understand the wheelchair user’s per-
spective by promoting inclusivity and compassion. 

SWTCon Unites the Disability Community
United Spinal Association hosted its first-ever StrongWheeled 
Together Conference in October, bringing together members, 
chapter leaders, clinicians and corporate partners for a three-day 
event in Las Vegas that inspired connection, learning and action. 

Through breakout sessions, attendees explored the role of 
technology in enabling independent living and a better quality of 
life for wheelchair users. Another priority was facilitating dialogue 
with clinicians about a better care experience for the disability 
community based on health equity principles.

The event showcased the collective brilliance of the disability 
community, concluding with the StrongWheeled Together awards 
ceremony which recognized wheelchair users who are trailblazers 
in their fields. Here are the winners:
ENTREPRENEURSHIP AND INNOVATION: RYAN GEBAUER 
— Ryan is the owner of Ryan Realty Group, a real estate sales 
instructor and a dedicated volunteer and 
accessible housing advocate in his 
community.
PERFORMING ARTS: KING 
KHAZM — When he’s not on 
the road touring or fulfilling 
other commitments to hip 
hop and the disability com-
munity, King Khazm is the 
executive director of 206 
Universal, a commissioner 
on the Seattle Disability 
Commission and a board  
member of the Here and  
Now Project. 
SPORTS AND RECREATION: 
ARTHUR RENOWITZKY — Arthur is 
the executive director and a co-founder of the Life Goes On 
Foundation and plays guard for the Golden State Road Warriors, 
who won the national championship in the National Wheelchair 
Basketball Association this past year.
VISUAL ARTS: XI NAN – Xi has exhibited her performance art and 
sculpture around the world, including at the Venice Biennial. She 
also participates in numerous nonprofit and philanthropic 
initiatives to lift up other artists with disabilities.
WRITING: ANJA HERRMAN — Anja has been published by the 
Reeve Foundation, Teen Vogue and the Huffington Post, and was 
part of the inaugural class of EmpowHer Camp, prompting her to 
write a groundbreaking paper on school districts and students with 
disabilities during school shootings.
YOUTH LEADERSHIP: GIANA BISNETT — Giana is a young dis-
ability advocate who successfully persuaded her school district to 
purchase Evac-Chairs for its students with disabilities. She is now 
working to replicate her work and spread her message about dis-
ability rights and emergency preparedness around the nation.

Learn more about United Spinal’s StrongWheeled Together 
campaign at unitedspinal.org/strong-wheeled-together.

Khazm
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There once was a time when I looked 
forward to getting a new wheelchair. 
It was thrilling to retire my used metal 
friend that had been scratched, spilled-
on, dented and tweaked in its dutiful 
job of getting me around for at least 
five years, per insurance rules. I looked 
forward to finding a shimmering new 
metal friend with a smooth coat of 
paint, unbent frames, fresh springy 
foam, tight hinges, unstripped screws, 
gunkless casters and axles free of rust 
— a chair that actually fit my body after 
several years of the unavoidable shift-
ing of flesh and bones. 

As wheelers, we know getting a new 
chair isn’t all about aesthetics. When 
you use a chair 24/7/365, rain or shine, 
for all activities, it is crucial to update it 
for health, productivity and to prevent 
pain and injury. We want to feel in flow 
with our chairs, and not be constantly 
fighting them. But what used to be a 
fresh beginning has sadly become an 
unreasonable, disheartening slog.   

Between the complex referrals 
needed just to start getting a chair, the 
absurd difficulty of scheduling all the 
needed players, and the unreasonably 
short appointments, you are exhausted 
before you even figure out what chair 
you want. Then, with scarce demo op-
tions and limited trial windows, you are 
on the clock to decide — only to at last 
make a decision and find out that insur-
ance won’t cover it, the supplier can’t 
order it, or everything that works for 
you is considered “custom” and will cost 

you thousands out of pocket. Then it’s 
back to square one — and all this time 
languishing in equipment that is failing, 
painful or slowly distorting your body.

Look, if I ordered a bedazzled, gold 
mini-Porsche built with Magic Eye rims, 
a diamond seat belt, auto-fireworks, and 
an insulated Bloody Mary holder for my 
pet capuchin monkey, then fine, I un-
derstand an insurance company saying, 
“Um, maybe you can cover that.” 

But appropriate measurements? 
Lighter materials to prevent torn rotator 
cuffs? A contoured cushion to prevent 
deep pressure sores? These should not 
be “custom.” Getting the equipment we 
need to maximize our health and pro-
ductivity should be the standard; sadly 
it has become a privilege. 

For transparency’s sake, my private 
insurance recently offered $1,500 of 
coverage for a new chair. Given the five 
years they expect me to use the chair, 
that works out to $300 per year — 
about one-twentieth of what they make 
off my premiums in a year — for the 
primary thing I need in order to live. And 
the supplier could not tell me the full 
price negotiated with the manufacturer 
— so that I could pay the difference if I 
chose — only saying it was too expen-
sive so they couldn’t order the chair. 

I consider myself an empowered per-
son … yet this makes me feel helpless. 
But that was my light bulb: If we accept 
their crumbs, then we have GIVEN them 
our power. And I can’t accept that.  

It’s easy to forget about your power 

when you’re in the small, bunkerlike 
room of a wheelchair clinic, trying to 
make decisions before your time runs 
out. That’s when it is crucial to take a 
breath and channel the intelligence, ex-
pertise and voice of our entire disability 
community. If we just sit back and let 
the nonwheelers call the shots, we have 
little right to complain.

The federal government, state 
governments, insurance companies, 
manufacturers and suppliers make the 
decisions over what equipment options 
we have coverage for. And let’s be hon-
est, we have plenty of evidence that our 
bodies aren’t their top priority. 

So What Do We Do?
First, don’t feel bad if you’re not an 
expert on Medicare and Medicaid poli-
cies or you don’t know what Complex 
Rehab Technology or Durable Medi-
cal Equipment are. There are plenty of 
great organizations, like United Spinal 
Association and the National Coalition 
for Assistive and Rehab Technology, 
who can get you up to speed quickly. 
(See below.)

Second, remember that we know our 
bodies best, and it is our responsibility to 

By Regan Linton

OWN IT
“If I ordered a be-
dazzled, gold mini-
Porsche built with 
Magic Eye rims, a 
diamond seat belt, 
auto-fireworks, and 
an insulated Bloody 
Mary holder for 
my pet capuchin 
monkey, then fine, I 
understand an insur-
ance company say-
ing, ‘Um, maybe you 
can cover that.’”
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get to know our adaptive equipment in-
timately and to articulate our needs. The 
reality is, CRT isn’t rocket science — it is 
built to be user-friendly. Watch and learn 
when a tech works on your chair, and try 
it yourself at home when you can. 

Third, treat the process like a col-
laboration between you, the physical 
therapist and the supplier rep, because 
they are our advocates too. Write down 
issues and needs, and do not leave until 
they have been addressed. If, sadly, you 
have someone who isn’t listening to you, 
respectfully say so, or request a differ-
ent therapist. It’s not about being pissy 
and entitled but, rather, self-aware and 
assertive. A good PT or supplier rep will 
welcome your insights, questions and 
engagement.

Fourth, remember that we’ve been 
disempowered from making decisions 
about our chairs and getting transpar-
ent info about equipment options. How 
many times have you been told by insur-
ance or a supplier that “we’re still work-
ing on it,” with no specifics? Over time, 
many of us default to do-it-yourself ser-
vice and directly pay for parts because 
of this opaqueness and inefficiency. 

Who would have ever imagined 

we’d need a LAW to say we have the 
right to fix our own chairs? But that’s 
exactly what led state Rep. David Ortiz 
to create Colorado’s “Right to Repair” 
law. Efforts like this are necessary 
because the system has developed in 
a way that prioritizes profit and mass 
production over common sense and 
personalization. 

Finally, communicate. Ask questions, 
request details. Advocate. Educate. 
Connect. Learn from others who have 
been through the process. Make the 
dreaded call to the insurance company. 
Write a letter. Tell your family, friends 
and local newspaper. Go in person to 
meet with a member of Congress and 
tell them why this matters. We must 
take responsibility to act — for ourselves 
and each other.

I’ll be honest, I resist being a squeaky 
wheel. It gets uncomfortable for many 
of us, especially in a world where we 
constantly have to advocate or fight for 
more than what’s offered. It’s exhaust-
ing. But aside from our own flesh and 
bones, our equipment might be the 
most important element in our lives. 
Squeaking is fighting for our livelihood, 
our humanity. 

Many of us know that even when 
we’re working with well-intentioned 
people from outside our community, 
there are gaps in awareness of how 
much our issues matter. Together, we 
must fill that gap. Unless we raise our 
voices collectively, the people pull-
ing the purse strings will be off in the 
Caymans with their mini-Porsches 
and capuchins, and we’ll be painfully 
lumbering through the streets like on 
a bombed-out Saving Private Ryan 
steel tank, with derailing casters, shaky 
backrests, fragmented cushions and 
asymmetrical frames. 

We deserve better. 
For now, I’m still waiting patiently 

for responses about options for my new 
chair. While I wait, I’m researching CRT 
efforts, connecting with fellow wheel-
ers about their issues and composing 
letters to my congresspeople. 

Squeak … squeak … SQUEAK.
Learn how to advocate for the CRT 

you need with the resources available at 
United Spinal and the National Coalition 
for Assistive and Rehab Technology: 
unitedspinal.org/wheelchair-resource 
and ncart.us
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https://unitedspinal.org/wheelchair-resource/
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ALANA NICHOLS: 
Juggling Adaptive Sports, Advocacy, 

Motherhood and Media
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It’s 2016 and Alana Nichols is bobbing 
in the swell off the coast of Oceanside, 
California. She sits atop her waveski 

— a seat attached to a surfboard that 
you power with a kayak-style paddle — 
waiting for her heat to start in the U.S. 
Open Adaptive Surfing Championship. 

There are no women in her category 
this year, and her all-male competition 
includes arguably the best waveskier the 
U.S. has ever seen, Jeff Munson, who 
Nichols describes as being able “to read 
waves in binary code.” 

The waves at Oceanside are big that 
day. Heats start with surfers watching the 
swells come in and making split-second 
calculations about which ones will turn 
into a wave they can ride. Nichols starts 
paddling into her first wave, anticipating 
a central break that she could surf to the 
right, her strong side. 

She drops in, picking up speed to 
outrun the break, cutting at the bottom 
and back up again, carving the face of 
the wave, making a couple more moves 
and finally getting spit out in the perfect 
spot to paddle back into the lineup to 
search for her next wave. For the whole 
20 minutes, Nichols says, “I was in a flow 
state unlike any other. Every moment, I 
was actively making the right decisions.” 

She nails one of her best surfing 
sessions, and in doing so, outscores 
Munson and the rest of the men to 
win the national championship. “I beat 
all the boys. It was like a dream come 
true,” she says. 

FINDING COMMUNITY 
For anyone else, the day would have 
been the high point of their athletic 
career, but Nichols didn’t even mention 
it in our first interview together. We 
talked about her Paralympic career, 
winning gold in both wheelchair 
basketball and alpine skiing. We talked 
about her sponsorships and advertising 
campaigns with major corporations 
like Toyota, Nike and Visa, and her 
work as a broadcaster for NBC’s Tokyo 
Paralympic coverage. We talked about 
her husband — Roy Tuscany, who runs 
the adaptive mountain sports nonprofit 
High Fives Foundation — and about 
mom life. When the conversation 
turned to surfing, it was mostly centered 
on her young son, Gunnar. 

It wasn’t until I talked to Tuscany 
that I heard about the surfing national 
championship, but it’s not because 
Nichols doesn’t care about that day. You 
can still hear the joy and excitement in 
her voice when she talks about it. It’s just 
that her resume, sporting and otherwise, 
is extraordinary — there’s a lot to get into.

So, let’s start by saying Nichols is like 
that kid in middle school who could 

run faster and hit a baseball farther 
than everybody else, and do all the 
pullups in the presidential fitness test 
without even looking tired. In Nichols’ 
case, instead of becoming an assistant 
manager at Quiznos, that kid went 
pro in basketball, ski racing, surfing, 
and … sprint kayaking. “She is just so 
freakishly athletic,” says Patty Cisneros 

Prevo, a longtime friend and mentor of 
Nichols who competed with her on USA 
Wheelchair Basketball. “She just has 
this skill that you can’t teach.”

For Nichols, though, sports have 
always been about more than just 
skill and athleticism. They’ve been the 
backbone of her identity for her whole 
life. Nichols grew up in a nontraditional 
household. Her father was killed by a 

drunken driver when she was a baby, 
and she was raised by her grandparents 
in Farmington, New Mexico. “I know 
there was a kind of trauma involved 
in that, but I didn’t really acknowledge 
that until much later in life,” she says. 
“Sports came into my life to give me 
what I was missing at that time. Sports 
really were a safe place and a family of 
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Patty Cisneros Prevo, left, and Nichols celebrate the NWBA national championship in 2011.  
“She just has this skill that you can’t teach,” says Cisneros Prevo. 
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people that made me feel welcome and 
gave me a sense of belonging.”

In high school, Nichols was a two-
sport athlete planning to play collegiate 
softball. “It was my ticket out of my small 
town,” she says. Then in 2000, at the age 
of 17, she broke her back while skiing 
in Colorado. Living in a small town in 
New Mexico, it took Nichols two years 
to find adaptive sports, a time she calls 
the lowest in her life.

The first sport she found was 
wheelchair basketball, and she threw 
herself in immediately.  Nichols had 
been going to college in New Mexico, 
but quickly transferred to the University 

of Arizona so she could join their 
wheelchair basketball team. A year 
after she’d started playing, Nichols was 
already attending camps for the U.S. 
national team, and in 2004 she was 
selected as an alternate for the Athens 
Paralympic team. 

It was in these early years that she 
first met Cisneros Prevo, who had been 
playing on the U.S. team since 1999. The 
two initially bonded over their shared 
love of jam bands, and in Cisneros 
Prevo, Nichols saw a role model. 
“[Cisneros Prevo was] actually doing the 
things that she loved, which included at 
the time, going to bars and flirting with 
guys. I needed to see that to believe that 
I could also be a whatever-you-want-to-
call-normal 18-year-old girl in college. 
When I saw her be her best self, it was 
life-changing for me.”

STRIKING GOLD
Nichols made her Paralympic debut 
in 2008 and took home a gold medal 
alongside Cisneros Prevo and the rest 
of USA women’s wheelchair basketball. 
Within months of returning from the 
Paralympics, she moved to Colorado so 
she could start training in Alpine skiing. 
Two years later, she competed at the 
Vancouver Winter Paralympics, winning 
golds in the downhill and giant slalom, a 
silver in the super-G and a bronze in the 
combined. She was the most decorated 

athlete at the 2010 Paralympics and 
became the first American woman to sit 
atop the podium in both the Summer 
and Winter games. 

Her sudden, overwhelming success 
brought attention and opportunity. 

Nike Inc. reached out with a contract 
offer. “It was a no-brainer,” she says. 
Then, at a U.S. Ski Team fundraiser 
after the 2010 Paralympics, Nichols 
met a representative from Visa Inc., the 
credit card giant, and they brought her 
on as a sponsored athlete. In the lead-
up to Vancouver, Nichols had to throw 
hometown fundraisers to be able to 
afford training and travel to get to the 
games. Now, major corporations were 
asking her to be the face of their brands. 

When I ask how she was able to draw 
the kind of A-list companies that, to that 
point, had rarely touched Paralympic 
athletes in their advertising and 
sponsorship deals, Nichols focuses on 
external factors. She credits the medals 
she won, and the fact that she competed 
in both winter and summer sports, for 
making her an easier sell for sponsors. 
Companies could consistently work with 
a single athlete like her, instead of having 
to wait for the once-every-four-year 
exposure window of a typical Olympic/
Paralympic cycle. 

But if you talk to anyone who’s close 
with Nichols, external factors are only 
part of the story. “Once you meet Alana, 
you’re just drawn to her,” says Cisneros 
Prevo. “I don’t know anyone who hasn’t 
been drawn to Alana and the energy she 
carries around for herself but also for 
other people.” 

Russ Koble, who has worked with 

Nichols still skis 
recreationally but 
gave up racing for 
fear that crashes 
and injuries would 
limit her long-term 
mobility.

Nichols with Jeff Munson after 
she won the U.S. Open Adaptive 
Surfing Championships in 2016.

Nichols had a 
nasty crash in 
the downhill 
sit-ski event 
at the Sochi 

Paralympics, 
but recovered 
to win a silver 

medal in the 
Super G.



Nichols since 2017 as the senior 
manager for sports sponsorships at 
Toyota Motor Corporation, says Nichols 
makes the sponsor/athlete relationship 
easy for them. “She’s available. She’s a 
ball of energy. She is very authentic and 
genuine in who she is as a person, and 
she has passion that comes through in 
everything that she does,” he says. 

THE POLYMATH
In 2012, Nichols again competed in 
wheelchair basketball at the London 
Paralympics, where the USA women’s 
team took home a disappointing 
fourth place following a heartbreaking, 
controversial finish in the semifinal game. 

After London, Nichols returned to 
skiing. During training for the 2014 
Sochi Paralympics, she had a nasty crash 
on the slopes of Mt. Hood that left one 
arm in a sling for months. She recovered 
in time for Sochi, competed and took 
another hard fall in the high-speed 
super-G event. She was able to continue 
and won a silver medal in the downhill, 
but the crashes made her reassess her 
commitment to ski racing. “It just started 

to get really wearing — the crashes, the 
injuries and the surgeries,” she says. “It 
felt like, naturally, now it’s time to turn 
the page. What’s next?” 

It didn’t take long for Nichols to find 
next. She traveled to Hawaii after the Sochi 
Games and went surfing for the first time 
with a local nonprofit called AccesSurf. 
Like with wheelchair basketball, she was 
hooked immediately and went all in on 
surfing. “I was like, great, now I gotta move 

to California,” she says. But as a brand 
ambassador for big-name companies, 
much of the value of her sponsorships was 
tied to the media frenzy that surrounds 
the Olympic/Paralympic games, and 
adaptive surfing wasn’t a Paralympic 
sport. So, she also had to figure out how to 
stay a Paralympic athlete. 

At the same time Nichols started 
surfing, she had also met a sprint kayaking 
coach. Sprint kayaking, or paracanoe, 

Appearing on Conan O’Brien in 2014, Nichols 
pranked the host by switching her “training foot-

age” for something much more … ridiculous. 
Watch the video at bit.ly/3LWpeNN
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SUNGLASSES: SMITH BOBCAT ($219) 
Nichols is sponsored by Smith Optics and 
one of her favorite models is the Bobcat — 
made for mountain biking and snow sports 
— because they’re light and stay on your 
face no matter how fast you’re going. Plus, 
they’ve got style for everyday wear. Huge 
lenses give you goggle-like protection, and 
Smith’s Chromapop coating “just makes everything look fun,” she says.

EVERYDAY WHEELCHAIR: HANDS ON CONCEPTS RIGID SERIES  
($5,500-$6,500, DEPENDING ON OPTIONS)
This small, San Diego-based manufacturer makes custom titanium wheelchairs. Measuring, building 
and fitting is all done in collaboration with the chair builders. Everything is fixed, so you need to be 
sure you get your geometry right. But the lack of adjustability makes for a frame that’s superlight and 
durable. Nichols has had her latest frame for more than four years and says the only maintenance 
she’s had to do was removing hair from casters and replacing caster wheels and bearings.

TIRES: SCHWALBE RIGHTRUN ($22.50)
Lightweight, reasonably durable, high-pressure and affordable, Schwalbe’s entry-level court tires 
tick all the boxes for an everyday chair tire as well. Nichols says her favorite part is that the tires don’t 
mark up her hands or floors as much as other wheelchair tires. Available in 20- to 26-inch sizes. 

POWER ASSIST: FIREFLY 2.5 ELECTRIC SCOOTER ATTACHMENT ($2,649)
The Firefly is an attachable, trike-style power assist. Nichols got one recently and has been loving 
it. Situations that were a pain before in her manual chair — like navigating an outdoor food festival 
with her son on her lap and a drink in hand — are much more enjoyable with one-handed power and 
a big wheel up front to smooth out those dreaded extension cord covers. 

SKI: NISSIN MONOSKI 
This monoski from Japanese manufacturer Nissin works for everyone from a world-class racer to 
a weekend warrior. Nichols likes it because it’s strong, responsive and offers a ton of adjustability, 
which is helpful whether you’re trying to optimize your performance or you’re a newbie still figuring 
out what positioning works best for you. Nichols often swaps out her skis, but one of her favorites is 
Head’s Joy, a women-specific all-mountain ski that’s extremely lightweight and nimble to turn.

SURFBOARD: MACSKI WAVESKI
Nichols rides a board custom-made by world-champion waveskier Ian Macleod. Fun sidenote: 
Waveskiing was started by nondisabled surfers who needed a way to keep their limbs out of the water 
while paddling into the shark-infested waters of South Africa. Nichols says her boards have progres-
sively gotten more aggressive over the years, less stable but more agile. She named her current board 
the “party board” on account of its neon color scheme and pink flamingos decorating the base.  

Alana’s 
GEAR 
PICKS

https://www.smithoptics.com/en_US/p/sunglass/bobcat-performance-sunglass/2049271JZ99G0.html
https://www.teamhoc.com/manual-wheelchairs-rigid-series.php
https://www.schwalbe.com/en/wheelchair-reader/rightrun
https://riomobility.com/products/firefly-2-5-electric-attachment?variant=31706062323781
https://teamhoc.com/mono-ski-nissin-monoski.php
https://www.head.com/en_US/sports/ski/joy
https://www.macskisurfgear.com/
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happens to be a Paralympic event. 
Problem solved. Nichols threw herself 
into two brand-new sports at the same 
time. “I might have a splash of ADHD, 
like lack of focus,” she says. “But I also 
love a good challenge. … I wouldn’t say I 
mastered basketball. I wouldn’t say that I 
mastered skiing. I certainly wouldn’t say 
that I mastered sprint kayaking. But it 
was all about the chase of that [mastery]. 
I really wanted to get there.”

Trying new sports has always felt 
natural for Nichols — she describes it 
as being open to the flow of what life 
is throwing at her. “Her big thing is, 
just try,” says Tuscany. “That’s always 
been one of the coolest things that I’ve 
seen her do is whether it’s a dinner or a 
speaking engagement or whatever it is, 
it’s always just try. I think when you use 
that mentality, it opens up doors.” 

Nichols says that the constant 
exposure to new challenges does make 
navigating them easier. “You get better 
at learning because you know you’re 
supposed to suck at something first,” she 
says. “Sucking at something is the first 
step to sort of being good at something.” 

Unlike the rest of us, though, Nichols 
goes from sucking, to sort of good, 
to really good, to better than almost 
anyone else in the world in the blink of 
an eye. The second time Nichols went 
surfing, she won her division at Duke’s 
OceanFest, in Waikiki, Hawaii, one 
of the biggest contests on the adaptive 
surfing calendar, and a year later finished 
seventh in an otherwise all-male field at 
the International Surfing Association 
World Para Surfing Championship. 
Meanwhile, less than two years after 
picking up the sport, she qualified in 
sprint kayaking for her fifth Paralympics. 
The 2016 Rio Games would be her last 
as an athlete, but if anything, her life 
seemed to speed up from there. 

ADVOCATE, MOM AND 
TV COMMENTATOR
Nichols now lives in Reno, Nevada, near 
where the High Fives Foundation is 

based, and streams in for an interview 
from her family home in New Mexico. 
Toward the end of our chat, Gunnar, 
now 3 1/2, runs into the room in Bat-
man pajamas and proceeds to wipe 
Cheetos dust on the sleeve of Nichols’ 
cream-colored sweater. “Gunnar!” she 
says. “Are you eating Cheetos? It’s only 
10:00 in the morning.” She wipes herself 
off, and after a brief discussion of the 
awesomeness of Batman, manages to 
shoo him out of the room. She handles it 
like someone who has plenty of experi-
ence with their child interrupting vari-
ous work obligations.

Shortly after Gunnar was born, in 
2019, Nichols was elected president 
of the Women’s Sports Foundation, a 
nonprofit founded in 1974 by tennis 
icon Billy Jean King to provide more 
opportunities for women and girls in 
sports and in life. Nichols had been 
on the WSF board of directors for six 
years, and her post as president put her 

“Sucking at something is the first step to 
sort of being good at something.”
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in the rare position to lead discussions 
about equity and advancement from the 
perspective of a disabled female athlete 
who was also a new mom. 

Nichols and Tuscany are both active 
parents with busy lives who travel a lot. 
Nichols has toted Gunnar cross-country 
countless times to foundation galas, 
advocacy events, surfing competitions, 
media obligations and just about 
everything else you can think of. It’s 
not easy, but she has a lot of experience 
to fall back on. “All those hard days, the 
never-ending amounts of stress I put my 
body under, kind of prepared me to be a 
mom,” she says. 

One trip she didn’t take Gunnar on 
was to Tokyo and her sixth Paralympic 
Games, this time as a broadcaster for 
NBC. “I’m kind of cliche and a bit basic, 
because I’m an athlete who retired, 
tried her hand at and is still dabbling 
in broadcasting,” says Nichols. This 
might actually be true if Nichols was 
some nondisabled former football star. 
But television opportunities for female 
athletes have only started to open up in 
the past few years and are still nowhere 

near as common as they are for male 
athletes. Nichols, a disabled woman, 
appearing on live national broadcasts as 
a studio presence and sideline reporter 
for wheelchair basketball and rugby was 
groundbreaking for authentic disability 
representation. 

As Nichols pursues her career and her 
mission to raise the profile of adaptive 
sports, she hopes society can start to 
move past the typical “overcoming 
disability” trope that anchors much of 
the storytelling in mainstream media. 
Nichols says it was only recently that she 
started to unpack the ableism that her 
own thoughts about wheelchair sports 
were rooted in. “It was very much, ‘Don’t 
feel bad for me. I’m playing wheelchair 
basketball — I’m doing all these cool 
things,’” she says. 

It took years for Nichols to start 
moving past the mindset where physical 
accomplishment is the only path 
toward “normal.” As her perspective 
has broadened, Nichols has gotten 
more sophisticated in crafting her 
own narrative, whether in interviews 
for major publications like The New 

York Times or the Today Show website, 
or when giving a studio monologue 
on NBC. She tries to steer away from 
the superathlete narrative, instead 
highlighting both the challenges and 
the joys of her life as a disabled woman 
outside of sports. “I think that wheelchair 
sports and adaptive athletics are a great 
starting point for conversations around 
disability, but it’s one small aspect of the 
lived experience of so many individuals 
with disabilities,” she says. “For people 
with disabilities who are not elite athletes, 
I can see it being really frustrating that 
[sport is often] the only representation.”

SHARING THE STOKE
One of Nichols’ best days since Gunnar 
was born came when he was about 3 years 
old. The family was vacationing on the 
west coast of Maui. Nichols and Tuscany 
were going to get in a quick surfing 
session while Gunnar played with a good 
family friend on the beach. But when they 
paddled out, Gunnar started screaming 
and crying. “He didn’t care that I was out 
there. He didn’t care that his dad was out 
there. He wanted to surf, and we left him 
on the beach,” she says.

Nichols and Tuscany kept paddling, 
knowing Gunnar would get over it 
soon enough. Meanwhile Gunnar was 
negotiating with the family friend, 
himself an experienced surfer, to take 
him out in the water. “The next thing 
you know, Roy and I are sitting in the 
lineup and here comes Gunnar paddling 
up with our friend,” she says. The friend 
got Gunnar on a few waves and soon 
the blonde toddler was grinning and 
laughing. “He just had such a good time,” 
she says. “Something about the fact that 
he decided on his own what he wanted 
to do and figured out a way to make it 
happen, … it made my whole life.”

For Nichols, seeing how catching a 
wave — or skiing a new run, or balling 
on the court with your friends — can 
light up a person’s life has given her 
purpose as she continues to flow into 
new phases of her own life. These days, 
much of her work outside of being a mom 
revolves around growing the adaptive 
sports scene. Nichols is on the athletes’ 
commission for the 2028 Los Angeles 
Games, where she hopes Paralympic 
sport can make the jump to prime time, 

Nichols has 
passed on her 
love of surfing 
to her son, 
Gunnar. Today, 
much of her 
work is to spread 
awareness of 
the power of 
adaptive
sports.
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https://www.today.com/parents/7-things-wheelchair-using-mom-wants-you-know-t175629
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Looking to Regain Your 
Independence?
Introducing the Zeen, a new class of walking aid that 
offers an adjustable powered lift to help rise you up 
to your comfortable standing/walking height, so that 
you will never be left out of the conversation and 
action. The Zeen provides:

Is the Zeen right 
for you? 
Call 1-833-FOR-ZEEN to 
see if you qualify

Orders from New Mobility magazine 
get FREE SHIPPING by using 
discount code: NMZeen  
during checkout.

QR Code auto applies discount. 
Financing options are available.

Ask us about our  
14-day in home trial! gozeen.com

• Safe support at different heights when 
seated, standing, and anywhere in between

• Rest anytime without transitioning, even at 
eye-level height

• Ability to be mobile and active once again

Seated 
Position

Stand/Gliding

sit. stand. go

info@gozeen.com

“It has been amazing — I am able to walk 
and stand up straight without the fear of 
falling. I know that whenever I needed 
a few minutes to rest, I have a seat right 
behind me.” — Amy G.

The Zeen folds  
compact for easy 
transportation

like it did in Britain when London hosted 
the 2012 Games. 

She’s also on the board of the 
International Surfing Association, where’s 
she’s active in starting a professional 
adaptive tour and making surfing a 
Paralympic event. She still competes 
when her busy schedule allows. Every 
year there are new events and riders, a 
growing community to share the stoke 
with. “It’s so cool to watch [a sport] that’s 
growing up right before your eyes, kind of 
like a toddler,” she says. 

“For people with disabilities who are not elite athletes, I can see it being really frustrating that 
sport is often the only representation. It’s one small aspect of the lived experience of so many 
individuals with disabilities,” says Nichols, pictured with her husband, Roy, and son, Gunnar.



Wheely-X: Peloton for Wheelchair Users?
B Y  M I K E  F R A N Z

FITNESS & SPORTS
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I think that most wheelchair users 
would agree with me that doing at-
home cardio workouts can get a little 

boring. No matter how I try to change 
it up, every workout ends up feeling the 
same. My favorite way to get exercise 
is to push outside, but the Michigan 
weather does not cooperate as often as I 
would like. Recently I had the opportu-
nity to try the Wheely-X, a new fitness 
option from South Korea-based Kang-
sters that aims to do for wheelchair us-
ers what Peloton did for bicycle riders. 

With an elegant design and the 
option of Bluetooth sensors that track 
your every push and allow you to use 
your wheelchair like a controller for 
proprietary training software and 
videogames, the Wheely-X has the 
potential to be much more than a 
wheelchair treadmill. But $2,095 — the 
cost of the base unit — is a lot to pay for 
potential. I tested the Wheely-X out to 
see if it is worth it.

Kangsters currently offers three 
models, the Wheely-X Train, Wheely-X 
Data and Wheely-X Play, that share 
the same footprint but differ in terms 
of connectivity and interactivity. For 
$500 more, the Data adds a Bluetooth 
sensor that allows you to track your 
pushing in a free app. The Wheely-X 
Play lets users play three video games 
designed for the system but is currently 
only available for facilities. I tested the 
Wheely-X Data.

The Wheely-X comes in a single large 
box and weighs just over 60 pounds. 
As a C6 quad, the size and weight kept 
me from unpacking and assembling 
it myself, but a lower quad or para 
should be able to handle the assembly 
process, assuming they can get the box 
where they want it and transfer to the 
floor. The ramps and rollers fit together 
cleanly and feel sturdy once assembled. 
The whole process took my aide about 
20 minutes. 

Once the hardware is assembled, 
you can download the Wheely-X app, 
available for both iOS and Android 
devices, and connect the battery 
powered sensors via Bluetooth. [Editor’s 
Note: The early version tested relied 
on two small Bluetooth transmitters. 
Kangsters has replaced those with the 
Wheely Hub, a Bluetooth box that they 

promise is more stable and reliable.] The 
Wheely-X has a small footprint, about 
15 square feet, and is easy to fold up and 
store, making it an appealing option for 
people with limited space.

Using the Wheely-X is a straight-
forward process. The ramps that are 
attached to the base have a manageable 
slope, making it easy to roll up 
backwards and into place on the rollers. 
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PLAY VIDEO GAMES USING YOUR  
WHEELCHAIR AS A CONTROLLER
The app that comes with the Wheely-X’s Bluetooth connected versions 
makes it easy and fun to track your pushing progress, but the system’s 
three proprietary games allow for a deeper interactive experience. Unfor-
tunately, for now, the games are only available on the Play model for facili-
ties. Mike Franz did not have access to the games for his review, but I got 
to watch three different users try each of the three games — Ant Journey, 
Wheelchair Racing and Balance Racing.

Each game allows a Wheely-X user to control their character by push-
ing their chair. As simple as that may sound, watching the enthusiastic 
reactions of the users as they saw their onscreen avatars responding to 
how they pushed their chairs made me think the developers may be on to 
something if they can expand on and improve the current offerings.

In Ant Journey, you move an ant across a series of tiles, searching for 
hidden tiles that break and allow you down to the next level. In Wheelchair 
Racing, you line up on a track in a racing chair alongside other racers and 
sprint to the finish, and Balance Racing tests your pushing form as you try 
to keep a bike upright on a course.

It’s easy to envision and a fun, quality workout racing your friend or 
strangers, but for now, multiplayer requires the Wheely-X devices to be 
connected over local Wi-Fi. That means you’d need multiple units in the 
same place, which is unlikely outside a rehab or gym setting. The develop-
ers say a gaming package will be available for all owners by July 2024. Ad-
ditionally, they are working on expanding connectivity options and hope 
to someday be able to allow users to connect remotely.

—Ian RudeR



LYVISPAH® is a registered trademark of Amneal 
Pharmaceuticals LLC.
© 2023 Amneal Pharmaceuticals LLC.
PP-ADP-LYVI-US-0031 09/23

APPROVED USE FOR LYVISPAH
LYVISPAH (baclofen) oral granules is a prescription medicine:
•  Used to treat muscle stiffness, spasms, and pain from 
multiple sclerosis

•  May be used to treat people with spinal cord injuries and 
other spinal cord diseases

LYVISPAH should not be used to treat muscle spasms from 
inflammatory (rheumatic) disorders.
Do not take LYVISPAH if you are allergic to baclofen. 
Do not drive, operate dangerous machinery, or do any other 
dangerous activities until you know how LYVISPAH affects 
you. LYVISPAH can make you drowsy and less alert when  
you first start taking LYVISPAH and when your LYVISPAH 
dose is increased.
Please visit www.Lyvispah.com/info for Important  
Patient Information.  

Learn more at LYVISPAH.com

Once on the rollers, the Wheely-X has 
safety locks that attach to the wheelchair 
much like tiedowns you would find in 
a vehicle. The hooks on the tiedowns 
were not big enough to latch onto the 
thicker parts of my wheelchair frame 
as instructed, but they were able to 
hook on to the part of the frame where 
the casters are attached. Tightening 
the locks requires you to pull on the 
attached rope, which could be tricky for 
users with limited hand function but 
should be doable. After the safety locks 
are in place, just unlock the brakes and 
start pushing.

I was skeptical about how it would 
feel to push my wheelchair on the 
Wheely-X, but it feels smooth and 
surprisingly resistance-free. As a quad 
who uses power assist wheels, I didn’t 
experience any unnecessary stress on 
my arms and shoulders while pushing. 
As a word of caution: It is important to 
wear the same gloves that you would 
wear when pushing your wheelchair 
for a workout. I wore a pair of gloves 
that were shorter than the ones I use 

to push outside and ended up with a 
nasty blister on my wrist.

The best feature of the Wheely-X that 
I tested is the app that pairs with the 
sensors and tracks workout data. The 
app keeps track of elapsed time, speed, 
distance traveled, RPMs, and calories 
burned. It also allows you to track each 
wheel individually so you can see how 
efficiently you are pushing. For users in 
rehab or those who want to refine their 
pushing, the feedback could be a boon. 

The app stores the data from each 
workout so that progress can be tracked 
over time, and it also has several 
programs that can be used for different 
workouts. You can set interval training 
programs based on time or distance, 
plus there are sprint training, endurance 
training modes, and a free training 
mode to push at your own pace. The 
app also has a course training mode that 
takes you through a workout led by a 
trainer. 

Unfortunately, the demo unit I 
received had a problem with one of 
the sensors that prevented me from 

trying the course training mode. There 
are many videos provided on the app 
that can take you through a variety 
of workouts as well. As of the time I 
am writing this, the text on the app is 
partially in English and partially in 
Korean, though the app is intuitive to 
use, and the language was not an issue 
for me.

The workouts I did during my time 
with the Wheely-X were very effective 
from a cardio point of view. Most of the 
time when I work out, it is difficult to 
elevate my heart rate much higher than 
100 bpm. With the Wheely-X I could 
get my heart rate up to 115 to 120 bpm 
at times. Doing cardio as a quad can be 
really challenging, but the Wheely-X is 
among the best cardio machines I have 
used.

The Wheely-X is a solid option 
for all manual wheelchair users from 
beginners looking to build strength 
to athletes training to improve their 
speed and stamina. The Wheely-X 
would also be great for those who live 
in areas where the weather and terrain 
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““Doing cardio as a quad can be really Doing cardio as a quad can be really 
challenging, but the Wheely-X is among challenging, but the Wheely-X is among 
the best cardio machines I have used.the best cardio machines I have used.””

—Mike Franz—Mike Franz

are not conducive to pushing a wheelchair 
outside year-round. 

The cardio benefits of the Wheely-X 
are enough to consider purchasing one, 
but with the bare bones Train model 
listing at $2,095, the price is very high. 
If Kangsters can expand the games 
and interactive options (see sidebar on 
page TK), it would be more in line with 
something like Peloton, and the cost 
might be more justifiable. Right now, it 
is a quality piece of workout equipment 
with more features than are typically 
available, but it doesn’t yet offer the same 
experience as mainstream interactive 
fitness machines. 

For more information, please visit 
wheely-x.com.
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Controller Recall Puts SmartDrive Safety in the Spotlight

B Y  S E T H  M C B R I D E

MOBILITY & SEATING

United Spinal CEO  
Vincenzo Piscopo flew off a 
stage after he couldn’t get 

his wireless SmartDrive 
controller to respond. 

He has ordered a wired 
controller.
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MOBILITY & SEATING

It was like a scene out of a movie. Vin-
cenzo Piscopo, the CEO of United 
Spinal Association, was about to give 

a speech on the final day of the organi-
zation’s annual Roll on Capitol Hill. He 
rolled up a ramp to the stage with the 
help of a Permobil SmartDrive MX2+ 
power-assist device. But when he tried 
to slow the SmartDrive after ascend-
ing the ramp, it wouldn’t decelerate. It 
pushed him across the stage as he re-
peatedly tried to stop it, and eventually 
forced him off the stage. He crashed 
into a 10-foot-high curtain before fall-
ing 3 feet to the ground and pulling the 
curtain down on top of him. “It just 
happened so quickly,” Piscopo says. 

People screamed and rushed the 
stage. Fortunately, Piscopo was OK 
— the drape helped arrest his fall and 
stopped him from hitting his head. 
He injured his wrist but otherwise 
escaped serious injury. After dusting 
himself off, he was able to get back to 
his speech, making a joke about start-
ing with a bang. For those of us in at-
tendance, it was good to see he was 
OK, but it was clear the mishap could 
have been much worse.  

I flashed back to a moment when I 
was testing an earlier-generation Smart-
Drive. I was pushing along a city side-
walk and couldn’t get the unit to stop. It 
pushed me into a stop sign, up onto my 
front casters, where the unit then rotat-
ed on my axle and jammed underneath 
my chair. I was stuck until I transferred 
to the ground and wrestled the Smart-
Drive back into place. As with Piscopo, 
my incident could have been worse. I 
was lucky the stop sign was there, oth-
erwise I would’ve been pushed off the 
curb onto a busy city street.  

Incidents like these bring up many 
questions. Was there something wrong 
with Piscopo’s specific unit? How of-
ten does something like this happen? 
Is a Bluetooth connection really a good 
idea for a power assist device? And why 
is there no easily accessible kill switch 
on the SmartDrive? 

THE RECALL 
To answer my first question about any 
problems with Piscopo’s specific unit, 
I talked with Richard Foshee and Au-

dra Watt, who both work in marketing 
at Permobil. The short answer is yes: 
Piscopo’s SmartDrive, or more specifi-
cally the smartwatch that he was using 
to control the unit, had a known soft-
ware malfunction that could cause the 
unit to not respond to his attempts in 
stopping it. Since early 2022, Permo-
bil has received 34 other complaints 
from users who had the same failure-
to-disengage issue with watches sold 
with SmartDrive units from May 2019 
to Feb. 10, 2023. (The watches may 
be branded as the Mobvoi TicWatch 
E2, the PushTracker E2 or the Push-
Tracker E3.) “Anytime that we hear of 
a product complaint, we are required 
and obligated to respond very quickly, 
and not only document the issues but 
do a full investigation,” says Foshee. 

According to Watt, in “most in-
stances, the failure could not be du-
plicated during the complaint inves-
tigations and [the] root cause was not 
found. In early 2023, through unrelat-
ed design and development activities, 
Permobil identified a software issue 
with the [SmartDrive] MX2+ applica-
tion operating on Android Wear OS 
[smartwatch operating system] that 
was [the] cause of the previous cus-
tomer complaints.” 

They completed an investigation of 
that root cause in early April 2023, and 
on May 10 Permobil issued what they 
call a “voluntary field correction” — 
the FDA calls it a product recall — on 

affected units, numbering 6,196 sold 
worldwide. According to the recall, 
when “multiple processes are running 
on the watch’s Central Processing 
Unit, … the application may fail un-
expectedly. If this happens, the motor 
on the power assist device continues 
to run and the user may not be able to 
stop the device using tap gestures.” 

This is likely what happened to Pis-
copo. The fix for his specific issue is 
easy: a software update. The problem 
was, Piscopo didn’t receive notice of 
the recall until July 12, three weeks af-
ter his incident. “A bit too late,” he says. 

Foshee with Permobil says that us-
ers could have had delays getting their 
notices because of the steps involved: 
Permobil had to inform dealers, then 
dealers had to look through their re-
cords and forward the notice to cus-
tomers who purchased the product. 
Foshee says anyone who has questions 
or concerns about whether they are 
affected, or who needs assistance cor-
recting their unit, can either contact 
their provider directly, call Permobil’s 
customer experience team at 800/736-
0925, or visit Permobil’s support page.

 

THE PROBLEM 
To find out about my second question 
— how often other users have control 
issues — I turned to Erin Gildner, the 
director of chapter relations for United 
Spinal. It’s Gildner’s job to coordinate 
with United Spinal’s 47 member-
chapters across the county. She knows 
a lot of wheelchair users. Gildner was 
in the audience when Piscopo flew off 
the stage, and as it turns out, had her 
own incident with a SmartDrive when 
she first bought one. “I was on a trip 
with my family, excited to be using 
the SmartDrive because I was going to 
be doing a lot of pushing and I didn’t 
want to wear myself out just getting 
around,” she says. “But it wouldn’t al-
ways respond to me, and at one point 
it kept pushing me toward a mom and 
toddler while I tried to stop it. Fortu-
nately, I didn’t run into them but that’s 
only because someone grabbed the 
toddler and pulled her out of the way.”  

The incident left her shaken, and 
the SmartDrive has been sitting in 
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A recall of Smart-
Drive's wireless  
controller raises  
questions about  
operating a mobility 
device via Bluetooth.  
The default config-
uration now uses  
a wired controller.

https://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfres/res.cfm?id=199998
https://hub.permobil.com/support


2 6   N E W  M O B I L I T Y

her garage ever since. “I don’t feel com-
fortable using it,” she says. “If you talk 
to other wheelchair users who have a 
SmartDrive, almost everyone has a sto-
ry about an incident with it.” 

Gildner had the original PushTrack-
er, different from the E2 model Piscopo 
was using that was subject to the re-
call. I was using the same, older-style 
device during my stop sign incident. 
A Facebook post in an SCI group with 
over 10,000 members yielded dozens 
of responses from users who had issues 
with the SmartDrive not responding to 
physical cues or starting without 
warning. Respondents experi-
enced a variety of connection 
issues, including with the older-
style wrist device and the Apple 
Watch, which can also control a 
SmartDrive.  

I asked the Permobil reps 
whether they knew of any issues 
with controllers other than the 
TicWatch E2/PushTracker E2. 
Watt says that the newer Push-
Tracker E3 operated on the same 
Wear OS system as the E2 model 
and is also subject to the recall. 
Additionally, Permobil did iden-
tify issues with the first Push-
Tracker, which was the original 
Bluetooth controller developed 
by Max Mobility, noting “limita-
tions with its hardware and Blue-
tooth connectivity that could 
cause a lost connection, but the 

SmartDrive was designed to shut off if 
this happened.”

Mine certainly didn’t shut off when 
it pushed me into a stop sign, but I also 
didn’t file a complaint with Max Mo-
bility, which owned SmartDrive at the 
time. It was hard to tell whether it was 
user error, or the device had actually 
malfunctioned, or if I just needed more 
experience operating the unit in tight 
quarters.  

Still, even if a controller doesn’t have 
a specific fault like the one leading to the 
recall, it’s worth asking whether a Blue-

tooth-reliant wearable device can main-
tain a sufficiently stable connection for 
controlling your power of movement. 
Many SmartDrive users I spoke with 
have moved away from a wristwatch 
being their only connection, and some 
that do use only a Bluetooth control-
ler will make sure to turn the unit off 
around busy streets or other locations 
where an unresponsive or hyperrespon-
sive unit could cause serious damage.  

THE LEARNING CURVE
Bob Vogel, a paraplegic and longtime 
user of the SmartDrive, loves his power 
assist unit. “It has saved my shoulders 
and I’m grateful for it,” he says. But it’s 
something he’s had to fine-tune to be 
able to use safely. “I’ve found in the early 
days that it would just take off when I 
was in the middle of telling an ani-
mated story,” he says. “Thank goodness 
I wasn’t on a street corner or a stage or 
anything like that.”  

Vogel says he’s found that the watch 
will often have issues, mainly failing 
to engage the unit, when he’s in a busy 
public place like an event center, where 
there are a lot of people and a lot of Blue-
tooth devices being used. But he says 
that most of his early incidents with the 
SmartDrive were due to operator error. 
“There absolutely is a learning curve,” 

he says. For manual wheelchair 
users who aren’t used to operat-
ing a powered device, it is im-
perative to learn how to use it and 
iron out any potential issues in a 
safe environment first. “It’s a bit 
like learning how to drive a car,” 
he says. He recommends lower-
ing the SmartDrive speed when 
first learning to use it, and he 
keeps the sensitivity settings of 
his unit set low, so that it takes 
more forceful movements to en-
gage the motor.  

But even with proper training, 
having the control unit attached 
to your wrist can cause problems. 
Piscopo has owned his Smart-
Drive for a few years and uses it 
regularly while traveling. He nor-
mally turns the unit off with his 
watch whenever he stops some-
where, but it’s easy to forget. Not 

Bob Ness, a C6 quad, stops his SmartDrive well in advance of any intersections in case the 
device doesn’t immediately respond to his gestures, and he always turns it off before crossing 
streets or navigating crowded areas.

Bob Vogel says 
it’s important 
to master the 

device in a safe 
environment  
— like when  
you learn to  

drive a car.

https://www.youtube.com/@PermobilCorporation/playlists
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long before Piscopo was pushed offstage 
at ROCH, he was giving another talk 
when the unit pushed him into a table, 
knocking off some drinking glasses. 
He says that nearly every time he uses 
his SmartDrive, it has issues of starting 
when he doesn’t want it to. “I talk with 
my hands,” he says. “It’s really hard to 
stop being Italian.” 

A BETTER WAY 
FORWARD? 
My third question — why the Smart-
Drive doesn’t have an easily accessible 
kill switch — turns out to be moot. It 
does now. In the past few years, Permo-
bil has released a few different wired-
control options.  

There is the SpeedControl Dial, basi-
cally a small wheel that mounts on your 
wheelchair frame at about cushion-level. 
You rotate it forward to start the Smart-
Drive, keep rolling it to go faster, and 
then roll it in reverse to slow and stop 
the unit. One Facebook responder said 
she had issues all the time with control-
ling her SmartDrive by the TicWatch 
and Apple Watch. She switched to the 
SpeedControl Dial, which she calls her 
“only reliable means of using it.”  

The speed dial isn’t for everyone 
though. Bob Ness, a C6 quadriplegic 
who lives in Chicago and produced the 
video embedded in this article, says he 
was offered the SpeedControl Dial by 
his durable medical equipment supplier. 
“Because of where it mounts, I couldn’t 
put it on,” he says. “It blocked the part of 
my frame that I use to transfer.”  

Other wired options include Switch-
Control, which offers two programma-
ble buttons. It attaches to your chair’s 
frame and is much smaller than the 
SpeedControl Dial. In the most com-
mon setting, you press the button once 
to turn the unit on; press and hold to 
bring the SmartDrive up to the maxi-
mum speed you’ve set; and press again 
to disengage the motor. As one Face-
book responder put it: “Get the physical 
switch as a backup. Even if you’re using 
the watch, the physical button will over-
ride and stop. You’ll have to relink [the 
watch], but that’s what I do.”  

Permobil also has a Buddy Button, 
similar to the SwitchControl but with 

a larger button that is easier to operate 
with limited hand function.  

As of last year, Permobil made the 
SpeedControl Dial and SwitchControl 
buttons the no-charge options for con-
trolling the SmartDrive. Now you must 
pay for the watch separately, or use an 
Apple or Samsung watch if you have 
one. You can also upgrade to a Speed-
Control button with a mono jack, that 
you can use with other adaptive switch-
es. The wired controllers come with zip 
ties or Velcro straps for anyone who 
wants to be able to take the wires off 
their chair during travel.

After her incident with the toddler, 
Gildner bought a SMOOV one power-
assist device similar to the SmartDrive, 
with a wired, wheel-style controller. 
“I love the predictability and safety 
that comes with having a speed dial,” 
she says. The SMOOV one will also 
automatically shut off the motor if you 
brake using your handrims, 
which Gildner says comes 
in handy when 
she doesn’t have 
time to reach 
the dial. Now 
that a speed dial 
is available with 
the SmartDrive, 
Gildner says she’d 
consider switching 
back. “[The Smart-
Drive] is more agile, 
lighter and easier to 
use when attached to 
your chair [and] not 
powered on,” she says. 
“If the speed dial solves 
the problem of unpredict-
ability, that would be a game-
changer.” 

Piscopo agrees. He’s getting a Speed-
Control Dial and doesn’t plan on using 
his SmartDrive until he has the wired 
controller installed. He saw firsthand 
how dangerous a lack of control can be, 
and he isn’t eager to test his luck again.  

This story generated a tremendous re-
sponse online. See the next page for a se-
lection of reader comments.

WATCH THE VIDEO 
About 3 minutes. Key moments:

00:30  Apple Watch compatibility  

00:58  Operation (hand gestures)  

02:15  Approaching intersections

newmobility.com/controller-
recall-puts-smartdrive-safety- 
in-the-spotlight

Erin Gildner 
switched to the 

SMOOV one  
power-assist 

device but would 
consider switch-

ing back to a 
SmartDrive with 

a wired Speed-
Control Dial.

https://smoov.com/us-en/
https://hub.permobil.com/smartdrive
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STILL TRYING TO MAKE  IT WORK 
FOR THE FREEDOM IT PROVIDES
I used to love the freedom it gave me to 
use my chair for cardio exercise and get-
ting around a university campus for my 
job. But I’ve had enough problems with 
it that I use it less and less. 

The TicWatch has been awful for the 
two years I have had my SmartDrive. It 
malfunctions constantly, takes at least 
5-10 seconds to respond to ANY screen 

command, and at this point I have to 
do factory resets at least once a month. 
The only things I can download are the 
SmartDrive app and the PushTracker 
app. Even then, there have been at 
least two times where I was depending 
on it to work and it was unresponsive, 
stranding me in a place I was only will-
ing to go in the first place with the help 
of my SmartDrive. 

I’ve also had the unit flip upside 
down under my chair, which was terri-
fying. Also, the tech who set it up for me 
originally didn’t secure the axle brace 
for my folding frame chair, and it used 
to bump completely off my chair on a 
regular basis. I was always checking to 
make sure it was still attached and not 

just sitting in the middle of the road half 
a mile behind me. And once I’d retrieved 
it, it was super hard to reattach it myself 
without standing up from my chair and 
bending over to reattach it. I’m lucky to 
be an ambulatory wheelchair user who 
currently has the strength and balance 
to do that, instead of needing to transfer 
to another chair or sit on the ground to 
reattach it. But I also hate dealing with 
the ableism of strangers who witness me 
standing up and accuse me of faking my 
disability just because I can take a few 
steps. I will deal with ableism to retrieve 
an expensive piece of equipment that 
fell off in the middle of the road. But 
not everyone has the option to reattach 
it without help. Either way, frustrating 
and so embarrassing.

I also find that the wired switch al-
ternatives are hard to figure out. I had to 
have a tech spend two hours on custom-
er support reworking the settings, and 
even though I took a lot of notes, I get 
nervous I might mess it up. I find you 
have to press the buttons pretty hard to 
get them to work. I wish I could afford 
the new dial — it seems the safest op-
tion. [Editor: The SpeedControl Dial 
sells for $206 at online retailers.]

The worst experience I had with my 
SmartDrive was when the button zip-
tied to the frame of my folding chair got 
turned around and, unbeknownst to 
me, was being constantly pressed down 
by the pressure of the frame. I was out 
for a walk with my partner, intending 
to use the TicWatch to control it, but I 
attached the wired option as a backup. 
Thank God my partner was there, be-
cause the SmartDrive started picking 
up speed and crashed me into a strang-
er’s yard, flipping the chair completely. 

I was miraculously unhurt, but as 
someone with FD/MAS and a fragile 
skeleton, I am under no illusions about 
how much the SmartDrive could hurt 
me. Just this weekend I wanted to take 
it to the Austin Pride March, but even 
after spending several hours wrestling 
with a factory reset and the upgrade to 
the TicWatch, I couldn’t get it to work 
and ended up leaving it home even 

though I really could’ve used it to navi-
gate a massive hill.

While writing this, I was just inter-
rupted by a phone call from Permobil, 
trying to make sure I’m aware of all this. 
They offered to do customer service 
with me on the watch, and I am willing 
to try, but at this point I just don’t know 
how I can trust the TicWatch, or even 
the Apple Watch. Unless I find a way to 
save up for the expensive dial, I don’t 
know if this device is worth the risk. 
Which is a shame, because it was a won-
derful, liberating thing to know I could 
go miles on my own, if I had to. 

— Lindsey Carmichael

MISS THE ORIGINAL
The original SmartDrive (MX1) was 
great — it had a battery under the seat, 
which was not ideal, but it was wired, 
did not require a watch, and it started 
and stopped when I braked with the 
handrims, which was super user-
friendly. The MX2 is unpredictable, 
dangerous and difficult to use. It is also 
inconvenient to have to charge both the 
watch and the SmartDrive.

— I. Hanson
 
I CHOSE POWER-ASSIST WHEELS
I tried a SmartDrive once (on its slowest 
setting, and in a hallway thankfully) and 
also couldn’t get it to stop. Meanwhile, 
E-Fix/E-Motion wheels have served me 
just as well over the years at saving my 
shoulders and being relatively easily re-
moved. Never an issue with those.

— Mark

ACCIDENT BARELY AVERTED
I also almost had an accident at a red 
light. I was waiting for the green light, 
and suddenly the smart drive started. I 
was able turn immediately to the right 
then stop the unit with double tap. This 
kind of device should not be authorized 
to be without [a wired connection].

— Gabriel Goldberg

APPLE WATCH FIXED ISSUES
I’ve had a number of experiences where 
it’s tried to start itself as I’ve been at my 
desk, obviously misinterpreting wrist 

SmartDrive: Reader Insights and Tips

Photo by Ace Jones-Taylor

Lindsey 
Carmichael
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movements for a “double tap to go.” 
That was with using the old, Max Mo-
bility supplied PushTracker (yes, mine 
is that old — still going strong, though!). 

Since moving to the Apple Watch to 
control it, I now just have a specific “face” 
for the SmartDrive — so if I’m on a dif-
ferent face without a complication for the 
SmartDrive’s control, it can’t false start. 
I’ve never had the issue where it hasn’t 
stopped when I’ve asked it to, though. 
That’s a little scary to read about.

— Elizabeth Ferris

UPGRADE YOUR WATCH, BE
CAREFUL WITH YOUR HANDS,  
AND HAVE A BACKUP PLAN
I have been using the SmartDrive for 
some years now, and I find it excellent 
because of the power it has to push you 
up steep ramps. Also as a paraplegic 
person, I can fit it on the wheelchair 
while [in my chair] without help. I had 
some connection problems in the past, 
and I decided to upgrade to the Tic-
Watch Pro 3, and since then I’ve had no 
problems. However, I have trained my-
self so that in case of emergency I access 
the SmartDrive on/off button to switch 
it off. It’s very important, though, to re-
member not to move our hands while 
talking at a level that will start the 
SmartDrive! A few times I forgot and 
moved my hand rapidly while talking 
and switched it on, but I switched it off 
before causing problems.

— Dimitris Lambrianides

SMOOV WAS RIGHT FOR ME
I tested both the Smoov and Smart-
Drive in rehab and decided to go with 
the Smoov. I’ve used it now for over a 
year without incident. It’s been a game-
changer for me — I have a neuromus-
cular disease and cannot wheel up 
inclines or long distances — and the 
device is easy to use, and I feel safe with 
the custom settings (the app allowed me 
to customize top speed, acceleration, 
torque, etc.).

— Toni J

IS BLUETOOTH THE CULPRIT? 
I both love and loathe my SmartDrive. 
Such potential, but so many problems 
with operating via both PushTracker 
and Apple Watch. This includes diffi-

culties starting in crowded places; sig-
nal dropping out and then difficult to 
restart (worst when crossing busy road); 
and difficulties stopping, so that I’ve had 
to push people out of the way and have 
driven into things a few times before 
I can get it to stop. The problems have 

gotten worse over time, and I wonder 
whether that’s because there’s so much 
more Bluetooth equipment around. I 
often don’t use it when it would other-
wise be helpful because it demands con-
stant vigilance.

— Liz Smith

IT WOULD BE DIFFICULT for me to 
count the number of times the Smart-
Drive didn’t stop and I ran into walls, 
tables and people. And then there are 
the times when the drive flipped on the 
axle and jammed underneath my seat. 
Until the recall, I thought it was opera-
tor error on my part. It’s scary when this 
happens, especially when the drive 
flips, as it is nearly impossible for me to 
move out of my chair and put the drive 
in the correct position on the axle. I now 
use the Speed Control Drive which is a 
much better way to control the device. 

— Claudia Garofalo 

I HAD THE WATCH FOR YEARS and 
hated it! It wouldn’t engage when I 
needed it and can’t recall how many 
times I hit walls trying to stop. The 
control dial is the way to go for reliable 
power and speed control. I love it.

— ElizabEth

I’M USING THE WIRED SpeedControl 
dial. It works really well for me — I need 
it to go over rough pastureland, and it 
does this well [especially with a Free-
wheel attachment in the front]. 

I put the SpeedDial knob on the lower 
bar (BELOW where I transfer and grab), so 
it doesn’t get in the way. Yes, this knob 
does require one to let go of a hand rim 
and quickly reach down to adjust speed, 
or press to shut off, but it’s easy and just a 
habit thing, like learning a car hand con-
trol. And one learns quickly how to intui-
tively adjust the speed and slowness de-
pending on topography and where one 
is. It becomes second nature after a while. 

The downside of the SpeedDial knob 
is the wire and extra “stuff” on my chair 
that I’d rather not have. But I decided 
against the watch control since I move 
my hands way too much with what I do. 

I also hate wearing watches. Or anything 
impeding my wrists and arms. I also 
didn’t trust Bluetooth, as I’ve had other 
devices get confused if other Bluetooth 
devices are nearby. I didn’t trust its reli-
ability. And now that I’ve read about this 
concern I DEFINITELY don’t want it. Too 
bad, because less wires is always nice.

— tuffy

GOT THE SMARTDRIVE with my new 
chair 14 months ago. Initially I was us-
ing the Tic watch that came with the 
unit, but I wasn’t at all happy with it. I 
felt like I had no control to start or stop 
the SmartDrive when I wanted to. I quit 
using the SmartDrive while I searched 
for a better solution. I got and installed 
the SpeedControl Dial and love it. I feel 
much safer now. I always transfer to the 
left side, so mounting the SpeedControl 
Dial on the right side of my frame works 
and isn’t in the way.

 — JEffrEy dillon

SPEEDCONTROL DIAL WORKS

Claudia Garofalo
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EZ-WALK CANE  
& CRUTCH TIPS
Available from American Ventures, Ltd. 
323/309-7691 or ezwalkpads.com

The EZ-Walk is a cane and crutch tip pad that helps 
users better experience the outdoors without limita-
tions. Unlike other products on the market, this unique 
mobility stabilizer is the ONLY patented crutch and 
cane tip product that tackles sand, grass, mud, gravel 
and snow as well as regular paved surfaces.

BRAZE BLIND SPOT SENSORS
Available from Braze Mobility Inc.
877/272-9326 or brazemobility.com

Braze Blind Spot Sensors provide feedback to the user 
regarding location and proximity to obstacles through 
intuitive lights, sounds and vibrations. An affordable 
solution starting at $1,855 that can be added to any 
power or manual wheelchair, transforming it into a 
“smart” wheelchair.

MOBILITY LOANS
Available from American 1 Credit Union
517/787-6510 or 
american1cu.org/mobility-loans

We know that having an accessible vehicle is more than 
just having transportation — it’s freedom.Abilities Expo, the premier event for the disability com-

munity, delivers the latest products, tech and game-
changing opportunities to people with disabilities, 
their families, caregivers and healthcare professionals. 
Expo-goers can attend informative workshops and 
participate in adaptive sports, dancing, service dog 
demos and more. Admission is always free, so get 
registered!

ABILITIES EXPO
Available from Abilities Expo
323/363-2099 or abilities.com
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DIESTCO MFG has the largest variety of high-quality 
covers in the industry, all made in the USA. With 
options for lifts with tie-down straps, whether for 
your hoist, 4-corner or back slit needs, we’ve got you 
covered. Our reputation speaks for us. Find us at your 
local dealer or VAMC.

CUSHPOCKET  
WHEELCHAIR BAG
Available from CushPocket Wheelchair Bag Co. 
402/610-4980 or cushpocket.com

HEAVY DUTY 
SCOOTER COVER
Available from DIESTCO MFG
800/795-2392 or diestco.com

ZEEN
Available from Exokinetics, Inc.
833/367-9336 or gozeen.com

The Zeen is an innovative mobility device that fills the 
gap between walkers and wheelchairs. It offers an ac-
tive lift between sitting and standing, while always pro-
viding safety and support. The Zeen is for people who 
value independent mobility and experience trouble 
with strength, balance, endurance or fear of falling.

Introducing the CushPocket® Bag – the ultimate bag for 
wheelchair users! With its extra-large main compartment 
and convenient exterior storage, this bag ensures easy 
access to all your essentials. Its secure zipper and hassle-
free attachment will keep you rolling in style with all your 
essentials just an arms length away.

Easy-access satchel that attaches to low-back wheel-
chairs with or without push bars. Unisex and sporty 
design, hand crafted with ballistic nylon and includes 
glow-in-the-dark tags and premium zipper rings. Can 
be worn across the body comfortably or attached to 
the back, front or side of many types of wheelchairs, 
walkers and cycles.

JAYU ADAPTIVE 
CROSSBODY BAG
Available from FEELDOM
610/420-8370 or feeldomlife.com
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     Access  
Your World

@AbilitiesExpo @AbilitiesExpo @abilities_expo

Find out how at Abilities Expo.

Serving the Community 
Since 1979

Dallas 
Dec. 1-3, 2023

Los Angeles
March 15-17, 2024

   New York Metro 
May 3-5, 2024

Chicago
June 21-23, 2024

Houston
August 2-4, 2024

Phoenix
September 6-8, 2024

Ft. Lauderdale
October 18-20, 2024

Knock these off your bucket list:
• Test drive the latest product & tech
• Consult experts from the disability community
• Push your limits with adaptive activities
• Network with your Expo family
• Get the answers you need

  Abilities.com
Get registered and join us!

FREE
ADMISSION

NewMobility.indd   1NewMobility.indd   1 9/14/23   10:41 AM9/14/23   10:41 AM
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The IntimateRider is unlike any other sex chair on the 
market. Designed specifically for people with spinal 
cord injuries and other mobility-limiting disabilities, 
the IntimateRider helps increase your sexual mobility 
for an improved sexual experience.

INTIMATERIDER 
Available from IntimateRider
612/810-0010 or intimateRider.com

Explore more of your community in the iBOT® PMD. 
With six modes in one device, no more detours. Gravel, 
snow, curbs or puddles are easy to traverse in 4-Wheel 
Mode while staying level. Use Stair Mode to climb 
steps and Balance Mode to experience life at eye level. 
Visit www.mobiusmobility.com.

IBOT® PERSONAL 
MOBILITY DEVICE
Available from Mobius Mobility
833/346-4268 or mobiusmobility.com/

Experience limitless freedom with the Luggie Super 
Plus 4 Travel Mobility Scooter! Offering the highest 
weight capacity in its class at 360lbs, it guarantees 
easy and comfortable rides. With airline-approved 
batteries, it’s your key to seamless air travel. Compact 
and stylish, it’s the ultimate travel companion. Get 
yours today!

LUGGIE SUPER PLUS 4  
TRAVEL MOBILITY SCOOTER
Available from FreeRider USA
909/466-7996 or freeriderusa.com

ORBITER BY KALOGON
Available from Kalogon, Inc.
321/465-4504 or kalogon.com/newmobility

Using a combination of machine learning and patent-
pending air cell technology, the Orbiter, a smart 
cushion, analyzes pressure points in real time. It intel-
ligently redistributes weight, increases comfort, and 
maintains blood flow augmenting existing offloading 
protocols for wheelchair users. Seating preferences can 
be personalized through the app, providing an optimal, 
tailored experience.



Testing the Vicair AllRounder 02 Cushion
B Y  T I M  G I L M E R

MOBILITY & SEATING 

BACK IN THE SADDLE: 
With the Vicair AllRounder, 

the author was able to 
use an old golf cart to get 

around his farm.
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MOBILITY & SEATING 

In my 58 years as a paraplegic, I have 
owned a boatload of cushions, but 
none have been as eccentric, unique 

and surprising as the one I am now tri-
aling — the Vicair AllRounder O2.

Headquartered in the Netherlands, 
Vicair makes several wheelchair cush-
ions. All have in common a unique 
system of small air-filled packets called 
“smart cells” that fill five connected 
sections of the cushion. Each section 
is formed to protect a particular area 
— one for the coccyx, one for each is-
chial area, and one for each trochan-
ter — five sections filled with a total of 
about 435 air-filled, pyramidlike pack-
ets. You can hold a few in the palm of 
your hand. You can set one on a table 
and move it by blowing. The four tips 
on each smart cell feel pointy in your 
hand, so my first impression was that 
they would not be comfortable to sit 
on, but the tips fold over with just a 
minimal amount of force and there is 
no discomfort. When you cram more 
than 400 of these into five strategically 
placed compartments and sit on it, 
they conform with one another to cre-
ate a seating surface that is relatively 
lightweight, supportive and yet not 
solid, with just enough space between 
packets to allow for movement. You 
can add or remove smart cells to adjust 
for the feel and protection you want.

The surface of the cushion is a 
meshlike material that allows air and 
liquid through, and is machine wash-
able. The AllRounder is aimed at ac-
tive wheelchair users who want to 
get out of their chairs and sit on non-
cushioned or minimally cushioned 
surfaces, especially for sports and 
recreational activities such as sailing, 
handcycling, kayaking, mountain 
biking, etc., but the cushion works 
for anything that requires sitting on a 
relatively hard surface. 

Now here’s the best part: The five-
part cushion zips into a durable, sur-
rounding fabric cover with adjustable 
straps that fit around your waist and 
thighs, so you strap the cushion on 
your butt. It’s almost like wearing cus-
tom shorts that are open on top and 
have padding that covers only your 

weight-bearing skin surfaces. Wher-
ever you go, your cushion goes with 
you, like your own personal bucket 
seat, minus arms and back.

The AllRounder is not meant to re-
place your regular wheelchair cushion, 
so it is recommended that you transfer 
into it and then strap it on. At 78, I can 
no longer do pivot transfers safely by 
lifting and swinging my butt over the 
target surface and then letting myself 
down. I now use a two-piece sliding 
board called the Buckingham Glide-
board, which is what I used when tri-
aling the AllRounder.

THE TRIAL
I wanted to drive an old adaptive golf 
cart I still have from my golfing days, 
but there is no padding left in the seat. 
Rather than go to the expense and 
trouble of removing it and having it 
repadded and covered, I ordered the 
AllRounder from Vicair in the Neth-
erlands, which ended up costing about 
the same — $282 — shipped to my 
door. Hooking up was easy with ad-
justable waist strap and thigh straps, 
which have loops for easy tightening. I 
was able to slide into the golf cart and 
land easily on my AllRounder. My ini-
tial fear of not being able to slide into 
the seat without pushing the cushion 
off on the ground was unfounded.

I was off to the races, my course 
a three-acre piece of farmland with 
rows of hops towering 15-20 feet 
overhead, kind of like driving down 
lanes flanked by skinny trees. The 
ground was grassy and rough with 
divots and small hills, so I went slow. 
To my surprise, the ride was comfort-
able despite being uneven. As I tooled 
around inside and outside the hops 
field, my confidence grew. I felt safe 
and stable strapped into my cushion 
and secured to the driver’s seat with a 
seat belt. My butt was protected. I was 
able to make small adjustments to sit 
straighter by using the fold-down 
arms of the golf cart seat.

I stayed in the cart for about an 
hour-and-a-half as I inspected a crop 
in the field, something I’ve not been 
able to do for the last seven years — a 

period with multiple pressure sores 
and infections. It felt like I reclaimed 
an important part of my indepen-
dence. I may tinker around with re-
moving a few smart cells to get deeper 
immersion, but the AllRounder works 
fine as is. 

To my surprise, when my field inspec-
tion was done, I was able to transfer back 
into my chair using the slide board with 
the AllRounder still strapped on. It was 
easier than I had anticipated. I landed on 
my chair cushion, a JAY Union, so I was 
considerably taller than normal, which 
made the chair a bit tippy. I had to be 
careful when wheeling. Before going up 
a ramp into my house, I unstrapped and 
my wife was able to pull the AllRounder 
out from beneath me. Now I know I can 
remove my regular chair cushion and 
slide safely onto the sling of my chair 
with the AllRounder strapped on.

For me, this was a proof-of-concept 
trial. I can envision any number of pos-
sibilities for wearing my AllRounder 
in everyday situations, such as getting 
into a nonpadded shower chair, an air-
plane seat, a car, if needed, or possibly 
an accessible exam table. 

SAFETY AND  
PURCHASING INFO
Vicair cushions are available in 45 
nations and can be provided to vets 
through the Department of Veterans 
Affairs. A para-vet, T12-L1, whom I 
have known for more than 30 years, 
has used Vicair cushions and likes 
the stability they offer when being 
active. The Vicair website has posted 
10 “clinical cases” of their cushions 
that claim to provide specific benefits. 
However, very few involve wheelchair 
users with spinal cord injuries, and the 
descriptions of the cases do not read 
like scientific case studies. It is advis-
able, especially for regular sport or 
competitive uses, to pressure-test any 
cushion and routinely do skin checks. 
For more information or to purchase, 
visit vicair.com. Permobil also sells a 
selection of Vicair cushions, but does 
not currently list the AllRounder O2 
on its website.
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https://www.vicair.com
https://www.comfortcompany.com/wheelchair_cushions/main
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FIREFLY WHEELCHAIR  
ATTACHMENT
Available from Rio Mobility
415/552-6277 or riomobility.com

The Firefly fully-electric handcycle is the perfect 
wheelchair attachment for your mobility needs and 
independence. Lightweight, affordable and compact, it 
makes travel much easier. 
See the world in your Firefly!

QUICKIE NITRUM
Available from Sunrise Medical
800/333-4000 or sunrisemedical.com

Want to experience the ultimate ride? The award-win-
ning QUICKIE Nitrum is precision engineered to turn 
your energy into motion so you can go further, faster 
and for longer. Schedule a test ride today to find out 
why the Nitrum has won numerous awards including 
the prestigious Red Dot Award.

M CORPUS VS
Available from Permobil
800/736-0925 or permobil.com

M Corpus VS brings Permobil’s proven, customizable 
power standing to the maneuverability of a mid-wheel 
drive. Thanks to QuickConfig, the new wireless app for 
Power Platform chairs, you’ll see programming is easier 
and faster. Plus we’ve launched new swing-away knee 
supports that are 75% lighter than the single-post 
style.

Experience newfound independence with Matia Mobil-
ity’s TEK RMD M1 standing device. Empower yourself 
after a mobility-related disability — stand, move and 
explore life from an elevated perspective. Discover 
freedom today!

TEK RMD M1
Available from Matia Mobility
801/997-1812 or matiamobility.com
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Not all your activities require the use of a wheel-
chair. In these situations, the activity cushion Vicair 
AllRounder O2 keeps you comfortable and helps to 
protect your skin. Feel protected and secure during 
your sports and outdoor activities or when you sit in a 
normal chair. Experience the freedom!

SUPRACOR STIMULITE 
SPORT CUSHION
Available from Supracor Inc
408/432-1616 or supracor.com

VICAIR ALLROUNDER O2
Available from Vicair
075/642-9999 or vicair.com

SANDCRUISER® ALL-TERRAIN/ 
BEACH WHEELCHAIR
Available from Wheeleez Inc.
707/751-3999 or wheeleez.com

The new Sandcruiser® All-Terrain / Beach Wheelchair 
glides smoothly over sand, grass, turf, mud, gravel and 
small rocks. Unique Balloon Wheels by Wheeleez™ are 
soft and pliable, facilitating use on sand, mud, rocks 
and other challenging terrain. Let Sandcruiser® open a 
world of accessibility for your adventures!

The lightweight, 2-inch thick Sport Cushion provides Total 
Pressure Management®— pressure relief, reduced shearing 
and ventilation to control heat and moisture — the key to 
the prevention and treatment of decubitus. Featuring a low 
profile, planar design, this cushion is ideal for sports chairs 
and active users.

Zoom Uphill is an electric all-terrain wheelchair also 
suitable for recreational use. It has a 4-wheel drive de-
signed for use in rough terrain. Driving in sand, snow, 
mud, uphill or up sidewalks is a pure pleasure. Zoom 
Uphill is a safe, but extraordinary driving experience.

ZOOM UPHILL
Available from Zoomability AB
937/733-0927 or zoomchairusa.com



A New Hands-Free Option to Control  
Your Wheelchair: munevo DRIVE

B Y  I A N  R U D E R

TOOLS & TECH
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Ten years ago, I wrote an ar-
ticle for New Mobility about 
Google’s supposedly revolu-

tionary Glass headset and what it 
might offer for wheelchair users. I 
had a lot of fun testing out the fu-
turistic-looking device, but wasn’t 
sure what its future looked like. I 
closed the article with a quote from a 
Google staffer who promised, “We’re 
going to learn about things that Glass 
can help people do that we have no 
idea about now.” 

In case you’ve forgotten or never 
heard about Glass, it was a light-
weight headset attached to a glasses 
frame, with a built-in visual display 
that let you make calls, take pictures 
and videos, and access social media 
hands-free, using voice, head tilt or 
other controls. Two years after my 
article, Google stopped making Glass 
for the public. 

I forgot about my headset — 
packed away in its felt pouch in the 
back of my closet — until last year. 
A representative for a German com-
pany had sent a message through 
the NM website touting “a new tech-
nology combining smart glasses to 
help electric wheelchair drivers con-
trol their wheelchair (hands-free) 
through a minimalist head control 
device via Bluetooth.” When I saw 
the pictures on their site, the device 
looked just like a Glass, and more im-
portantly, it seemed to allow users to 
control their power chairs by simply 
tilting their heads.

The company, munevo, had been 
operating in Europe for three years 
and was preparing to bring their 
product, munevo DRIVE, to the U.S. 
Having heard numerous friends rant 
about their frustrations with current 
hands-free control options for power 
chairs, I was excited to hear about a 
new way to safely drive for those who 
can’t use arms or hands.

The headset has been exhibited at 
Abilities Expos around the U.S., and  
munevo offered one to New Mobility 
so I could  try it and get feedback from 
other testers.

PROMISING  
POTENTIAL
Using the glasses is about as close to 
plug-and-play as you will find when 
it comes to hands-free setups, but you 
will need an assistive technology pro-
fessional to connect the adapter to 
your chair and configure the setup and 
speed adjustments. DRIVE is currently 
compatible with most newer Permobil, 
Sunrise Medical, Invacare and Q-Logic 
chairs, but check before purchasing. 

As an avid gamer, I found the head-
tilt control system easy to learn and 
felt comfortable driving at slow speeds 
within minutes. Each user calibrates 
how much head tilt is needed to drive, 
a nice feature that should provide users 
with all ranges of head movement ample 
control. I set mine to respond to more 
pronounced movements while my co-
tester configured it for smaller gestures. 
“Driving with the device took a little bit 
of getting used to, though tilting your 
head in the direction you want to travel 
was intuitive, and with practice a driver 
can navigate quite nimbly,” she said.

We both found the headset com-
fortable, even for longer periods of 
time. It’s surprisingly stable, even with 
the tilting. The visual menu, used to 
change settings, has a clean interface 
and is easy to use once you get used 
to looking up and to the right for the 
prism that provides the visual display. 
The menu also has audio prompts that 

make it easier to use while driving. This 
is helpful when you want to make sure 
you’ve toggled out of drive mode or 
switched between forward and reverse.

My co-tester thought DRIVE pro-
vided more freedom and control than 
her experiences with head arrays or 
sip-and-puff, but worried about bat-
tery life and connectivity. “I like to go 
out and stay out, and I wasn’t able to 
go full days without needing a charge,” 
she said. While plugging the glasses 
into a USB port isn’t a huge inconve-
nience, what with more chairs provid-
ing them these days, she said that it 
does reduce your independence. 

In light of recent revelations about 
Bluetooth connectivity problems with 
the Permobil SmartDrive, it’s worth 
mentioning that neither of us had any 
issues with our chairs disobeying our 
commands or flying out of control. I 
reached out to munevo to see if they 
have an override solution similar to the 
SmartDrive SpeedControl dial. Inde-
pendence isn’t possible without safety. 
Chief technology officer and munevo 
co-founder Aashish Trivedi respond-
ed: “The Bluetooth connection be-
tween the smartglass and our adapter 
is secure and encrypted, and our prod-
uct also has been tested according to 
the medical device standards to ensure 
that the Bluetooth connection is reli-
able without interruptions.”

The munevo DRIVE is an exciting 
addition to available hands-free con-
trol options. “Having an innovative 
new choice to the standard alternative 
drive options where a joystick cannot 
be used is great,” my co-tester said. “It’s 
cool how they’ve leveraged existing gy-
roscopic capabilities in Google glasses 
to build a product for wheelchair users 
that has the potential to make control-
ling other electronic devices like your 
cellphone as easy as tilting your head.”

She was referring to munevo 
PHONE, an app that allows users to 
control their phones via the same head-
set interface. The app is free with your 
DRIVE. Other add-ons that allow users 
to control a variety of home and adaptive 
appliances are available for purchase.

For pricing or to book a demo, visit 
munevo.com/en.
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With a lightweight, easy to wear frame, DRIVE 
provides a comfortable alternative to more 
cumbersome hands-free options.

https://newmobility.com/controller-recall-puts-smartdrive-safety-in-the-spotlight/
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Key turnerAdaptive gaming controllers

Portable toilet chairNail clipper holder



Ever searched for a piece of assis-
tive technology to solve an every-
day problem only to find it doesn’t 

exist, or the price tag was outrageous? 
Perhaps you’ve even purchased a piece 
of assistive technology in the past and 
thought, “why didn’t I think of that?” 
or “I could have made this so much 
better.” Now you can.

Makers Making Change, a Cana-
dian nonprofit, connects people with 
disabilities to volunteer makers, who 
collaborate to build low-cost alterna-
tives to commercially available assis-
tive technology. 

According to the World Health Or-
ganization,  2.5 billion people globally 
need one or more assistive products to 
help them with activities of daily living, 
and that number is expected to grow to 
over 3.5 billion by 2050. Unfortunately, 
assistive devices often aren’t included 
in health care plans, leading to high 
out-of-pocket costs that are prohibitive 
for many people who need them. 

MMC is bridging that gap with do-
it-yourself assistive technology. Their 
growing online library currently has 
over 200 assistive devices ranging in 
price from $2 to $250. It includes items 
from low-tech, 3D-printed bottle open-
ers, nail clipper holders and cupholders 
to higher-end customizable joysticks for 
gaming, and LipSync wireless, mouth-
operated mouse controllers. You simply 
submit a request, and a volunteer maker 
near you will make it. You only pay for 
the cost of materials. Many of the de-
vices have a 3D-printing component, 
which keeps costs low and makes it eas-
ier for people to build at home.

By working with volunteer makers, 
requesters have the ability to custom-
ize their devices to address specific 
needs. If the device library doesn’t 
have the device you’re looking for, you 
can submit your idea and work with a 
maker to turn it into an actual device. 
The turnaround time depends on the 
complexity of the design: Something 
that can be done with a 3D printer can 
be accomplished in days, while other 
items may take longer.

“Some of these are very simple, very 

cheap-to-make devices, but they make 
a world of difference for people,” says 
Suzanne Winterflood, MMC’s central 
region coordinator. “Some of the ideas 
for the devices come from end users, 
our own engineers, therapists or design 
competitions we partner with. It’s very 
collaborative.”

Every device design contributed by 
MMC’s team of engineers or their vol-
unteer makers is open source, mean-
ing anyone around the world can 
download the files and instructions for 
free to build their own devices. Open 
source also lets MCC collaborate with 
similar DIY assistive-technology orga-
nizations and makers globally, so they 
can build upon each other’s work and 
contribute back to the community.

GIVING PURPOSE 
AND HOPE
As a quadriplegic, Garry Bartsch says 
3D printing has given him a forum in 
which to create. “I really like it because 
I can’t do things with my hands,” says 
Bartsch, of Alberta, Canada. “I can 
type, and I can operate a computer, but 
I can’t really make anything. But with 
the 3D printer, I can just design things 
[using computer-assisted design] and 
then the printer makes stuff.”

After printing inventions for him-
self and friends for years, Bartsch put 
his skills to use for MMC. He has print-
ed several low-tech assistive technol-
ogy kits, each with seven items to assist 
with daily living, such as a tube opener, 
pen holder, and key turner.

MMC has over 50 chapters through-
out Canada and the U.S. Noam Platt is 
the coordinator of MMC’s Louisiana 
chapter and founder of MakeGood As-
sistive Design. Platt, an architect, was 
looking for a way to use his design skills 
for something where he could see the 
impact it made. “I feel like every time I 
deliver one of these [assistive] devices, I 
get a hopeful feeling that the world has 
been changed a little bit for the better 
for the next generation,” Platt says. 

Platt partnered with Quanteria 

Williams-Porche, a physical therapist 
who had requested a portable adapted 
toilet chair for her 6-year-old son, Al-
exander, with spastic quadriplegic ce-
rebral palsy. Among her requests was 
that the chair be safe for Alexander, 
with his poor motor control, to sit inde-
pendently and not tip. She also wanted 
something that would not take up a lot 
of room in her small home.

After meeting Williams-Porche and 
Alexander, Platt quickly went to work 
designing and making the chair. The 
main body of the chair is made of birch 
plywood and the other components are 
different types of standard or high-end 
3D-printed plastics.

Williams-Porche loves the final 
product (see photo at left). It takes only 
minutes to put together, it’s lightweight 
and packs flat, which makes travel-
ing easier. Platt has taken the chair on 
board a plane and says it fits easily in 
the overhead compartment.

Williams-Porche priced similar 
commercially available toilet chairs 
that ranged anywhere from $600-
$1,500, but those were bulky and did 
not address Alexander’s specific needs. 
The cost of materials to build the cus-
tom toilet chair that Platt designed was 
only a couple hundred dollars. “Just 
knowing my son will not be in diapers 
forever, that he’ll be able to use this 
chair — it just opens up a new world 
and new possibilities for us,” Williams-
Porche says.

GET INVOLVED
MMC welcomes makers of all abili-
ties and skill levels, whether you’re 
just starting your maker journey or 
you’re a skilled engineer wanting to 
donate your time. Many of the devices 
involve 3D printing, electronics, sol-
dering, mechanics, design, and com-
puter-assisted design.

There are several ways to get in-
volved. Volunteers can fulfill a design 
request, tackle a design challenge, 
or start a chapter to bring DIY AT 
into their community. Learn more at 
makersmakingchange.com.
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https://www.makersmakingchange.com/s/
https://newmobility.com/the-revolution-will-be-3d-printed/
https://makegood.design/
https://makegood.design/
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Control your TV experience from any browser, from 
anywhere, with no app to download. And do it with the 
assistive technology you trust. Simply go to webremote.
com to control your TV with eye tracking, switch controls, 
speech recognition and more. You can even type voice 
commands and create custom buttons.

XFINITY WEB REMOTE PANT HOOK
Available from Comcast
855/270-0379 or webremote.com

Available from Adversity Solutions
616/822-1134 or panthook.com

Pant Hook is an adaptive aid that keeps your pants out 
of the way while catheterizing from a wheelchair. The 
paddle simply slides between the chair bottom and 
seat cushion to hook the waistband of your pants or 
underwear when you pull it up to your garment.

QUAD GAMER - PS5

Adaptive controller for the PS5. Access to every trigger 
and button on the DualSense controller! Removable 
joysticks and knobs in several sizes. Interchange-
able options for hitting action buttons (circle, square, 
triangle and x). Brand new PS5 DuelSense wireless con-
troller. Fully assembled and completely customizable.

Available from KFK Designs
805/903-2174 or kfkdesigns.com

Open Sesame provides easy entry to independent living 
with just the touch of a button. When activated from any-
where in your home, the automatic door openers unlatch 
a locked or unlocked door. Additionally, Open Sesame’s au-
tomatic door openers can be operated via many different 
methods for user convenience.

OPEN SESAME AUTO- 
MATED DOOR SYSTEMS
Available from Open Sesame Door Systems
510/638-0770 or opensesamedoor.com
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PROFLOW, UTI DEFENSE
Available from Übee Nutrition
727/724-4212 or UbeeNutrition.com

D-mannose, cranberry fruit powder, turmeric and 
ascorbic acid create a beneficial and natural com-
pound that helps deflect UTIs. Daily intake can help 
support a robust urinary tract and can be taken during 
UTI to help limit its growth. Available in capsules or 
bulk powder. No fillers, additives or flow agents.

VINYL COATED GRAB BARS UNITE 2 FIGHT  
PARALYSIS ROADMAP
Available from Unite 2 Fight Paralysis
888/564-2228 or u2fp.org

Vinyl Coated Grab Bars are great for transfers, they offer 
permanent anti-microbial protection against bacteria, 
fungi and microbes, are warmer and softer to touch, 
have a superior non-slip grip and come in 15 rainbow 
colors. Call to request a catalog or more information.

Available from Ponte Giulio USA
877/766-8301 or PonteGiulio.com

Scientific Advisory Board (SAB)
Our elite panel of SCI scientists  
critically evaluates research proposals 
and creates the necessary feedback
so that funders are assured their  
investment has the best chance  
of success.

CureCast Podcast
Co-hosts Jason Stoffer & Matthew 
Rodreick conduct interviews with 
SCI Scientists and Advocates to 
help unpack cure research and 
deepen the dialogue with the
SCI Community

Team U2FP
When you join Team U2FP you’re 

helping us accelerate cures for the 
Spinal Cord Injury (SCI) Community! 
Your fundraising efforts help fuel all 

of our initiatives, pushing us closer 
to our goal: to achieve  

functional recovery for those  
living with an SCI.

Cure Advocacy Network (CAN)
With almost $30M in legislative  

funding passed by CAN Activists from 
the SCI Community - the tide is  

turning. We’re making our voices 
heard. We’ve passed Spinal Cord

Injury Research Bills in Pennsylvania, 
Minnesota, Ohio and Washington 

states with new initiatives started in
Wisconsin, Texas and Colorado.

Learn more at U2FP.org!

RACE FOR CURATIVE 
INTERVENTIONS

CONVERSATIONS FOR CURES

RAISING OUR VOICE

U2FP’s Annual
Science & Advocacy Symposium
Our conference is a collaborative gath-

ering that prioritizes the voice of the 
Spinal Cord Injury (SCI) Community. We 
bring together research scientists, clini-
cians, and community advocates, along 

with investors and industry leaders to 
exchange information and strategies for 

achieving recovery from SCI.

CONVENING THE COMMUNITY

Think Tanks - Work Groups
U2FP facilitates 3 separate groups of 
experts to foster collaboration and  
innovation in the following areas:  
•  Neuromodulation
•  Activity Based Therapy Centers
•  Translational

FOSTER COLLABORATION

Lab Rats
U2FP actively places individuals with an 
injury into SCI research labs. This innova-
tive placement strategy is a win-win for 
the Scientific & SCI Communities.

FUND THE BEST SCIENCE

STRENGTHEN CURE RESEARCH

Restorative Therapies is the industry leader in integrated 
functional electrical stimulation technology (iFES™). 
We offer comprehensive therapy solutions and support 
services to help those with a variety of neurological 
conditions, resulting in weakness or paralysis, to achieve 
their full recovery potential through our innovative 
iFES™ therapy systems, RT300 and Xcite2!

RT300 THERAPY SYSTEM
Available from Restorative Therapies
800/609-9166 or restorative-therapies.com

Unite 2 Fight Paralysis exists to unite and empower the in-
ternational spinal cord injury community to cure paralysis 
through advocacy, education and support for research. 
Get educated and get involved.
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On top of all the new emotions 
and routines that come with 
the surgery, getting a colos-

tomy leaves you with a whole new set 
of decisions to make about products. 
One of the keys to successfully manag-
ing your colostomy is finding the right 
products that work with your skin, 
your stoma and your lifestyle. With a 
good system in place, a colostomy can 
save you time and improve your overall 
health, while a problematic setup can 
lead to spiraling problems. 

Mark Fuglevand became intimately 
aware of this when he got a colostomy. 
Now he is using his own experience and 
experiences shared with him by com-
munity members to design products that 
empower colostomy users. “My goal is to 
create simple solutions that can make 
living with and managing a colostomy 
easier,” says Fuglevand, a C6 quad and 
the founder of adaptive solutions pur-
veyor Abilitease (abilitease.com). 

While there are probably more 
ostomy-related products and options 
available now than ever before, Fugl-
evand noticed that very few of them in-
corporate quad-friendly design or were 
developed with the insights that only 
an active wheelchair user can provide. 
With two young sons, a wife, and a com-
pany to grow, Fuglevand doesn’t have 
time to be fumbling with ostomy wafers 
and pouches. To that end, he’s develop-
ing three 3D-printed colostomy-related 
tools that he hopes will help others and 
get more users to think about how to im-
prove the process.

PRODUCT NO. 1 – STOMASECURE 
The most refined of Fuglevand’s devices 
addresses two common ostomy needs: 
sound and protection. With a colostomy, 
the stoma can be loud and embarrass-
ing, and the skin around the opening 
can easily become irritated. Most wafer 
and pouch systems offer little protection 
from abrasion or unexpected gas noises.

“Some people with ostomies have a 
difficult time with the skin around their 
stoma, and the area can become raw and 
sensitive to touch. Clothing, seatbelts 
and even binders used in wheelchair 
sports not only rub against the stoma, 
but prevent output from flowing into the 
pouch,” he says. “There are numerous 
products available to protect a stoma, but 

they aren’t cheap.” Those products ad-
dress the problem, but not key concerns 
like cost and ease of use. “You either 
have to apply Velcro on the top of your 
ostomy pouch every time you change 
it or wear an institutional-looking belt 
around your stomach with a cover,” he 
says. “They simply don’t make sense.”

Fuglevand’s solution is a removable 
plastic cover with a loop handle, that 
slides behind the floating flange on a 
Hollister wafer and covers the stoma, 
creating a little protective dome. The 
cover has a curved opening on one end 
to allow output to flow. The cover is open 
on both sides so you can turn it while it’s 
on the flange to match up with the ori-
entation of the pouch. He is currently 
lining the inside of the cover with felt or 
neoprene to help mute the noise coming 
from the stoma, but hopes to find a more 
effective damper.

Fuglevand notes that you still have to 
monitor the volume of output and gas 
but believes his solution improves ease of 
use and comfort. “It’s nice and easy. You 
literally can just slide it on or off when-
ever you want to use it — no straps, no 
extra crap,” he says. Once on, “You forget 
that you are wearing it because there’s 
not a tight strap holding it in place.”

PRODUCT NO. 2 – POUCHCOLLECT
For all the benefits of the colostomy, 
there’s no getting around the fact that 
emptying or changing ostomy pouches 
can be a stinky, unpleasant experience. 
Regardless of whether you’re using a 
one-piece drainable or two-piece closed-
end pouch system, quad hands and lim-
ited dexterity only complicate the mat-
ter. “Every time I remove a full pouch, 
and I have to hold it up with my teeth 
instead of my hands during the change, 
there’s the smell of poop going into my 
face,” says Fuglevand. 

To address that situation and help 
minimize some of the potential for 
making a mess, Fuglevand is working 
on a removable kidney-shaped tray that 
attaches to a Hollister wafer the same 
way as the StomaSecure. The tray is de-
signed to sit comfortably on the stom-
ach and catch any potential loose stool 
when removing and emptying a pouch 
before it oozes onto the dressing or your 
clothes. The device can also secure a 
disposal bag, making it easier to keep it 

in the right place while you detach and 
dispose of your ostomy pouch. “My te-
nodesis works really well, but detaching 
a full pouch and emptying it into a toilet 
or placing it in a disposable bag without 
making a mess can be difficult,” he says.

PRODUCT NO. 3 – POUCHASSIST
Fuglevand’s final design focuses on mak-
ing it easier to attach and remove pouch-
es on a two-piece closed-end system. 
This includes being able to “burp” gas 
that accumulates in the ostomy pouch. 
Many pouches on the market have filters 
that allow some gas to pass through, but 
it’s often necessary to slightly separate 
the pouch from the wafer and allow gas 
to exit. How easy this is depends on your 
wafer, system setup and dexterity.

For people who can’t easily apply or 
separate the pouch from the wafer, Fugl-
evand has tested a plastic applicator that 
attaches to the side belt tabs of the Hol-
lister two-piece, closed-end pouch. With 
semicircle tracks that fit snugly around 
the pouch flange, the applicator will help 
the pouch line up with the flange on the 
wafer to secure the pouch. “This device 
also allows you to turn the pouch to the 
desired position and separate a portion 
of the pouch to burp it when necessary,” 
says Fuglevand. 

LOOKING FORWARD
All of the products Fuglevand is work-
ing on are designed to work with the 
Hollister products he relies on. He 
chose to use Hollister because he was 
already familiar with their catheters 
and he found that one of their wafers 
worked well with his stoma. “I love the 
flexibility and how quick I can pop a 
pouch on and off on my Hollister stuff 
— it’s very easy. And I’ve gotten so 
comfortable with it,” he says.

He’s open to working with other 
product lines to devise bespoke solu-
tions. He wants to empower users to be 
more independent, and hopes to inspire 
industry leaders like Hollister and Colo-
plast to integrate more user input in their 
designs. He’s already focusing on what’s 
next, including products that could 
make flying with an ostomy easier. “It’s 
simple, really,” he says. “I think about 
what I’ve learned, what I need and what 
works, and then I go to work.”
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Aeroflow Urology helps adults and children obtain 
the continence care products they need through their 
insurance benefits. We offer a wide selection of high-
quality products such as diapers, pull-ons and more 
to suit a variety of needs and ship supplies in discreet 
packaging to your door each month.

zipOns pants make dressing safer, easier and more 
comfortable for those living with disabilities or 
short-term mobility challenges. Our patented design 
includes zippers spanning waist to hem that open 
completely on both sides. zipOns are available in a 
variety of colors in both youth and adult sizes.

DIAPERS & CATHETERS, 
FREE THROUGH INSURANCE

SPEEDICATH FLEX SET

ZIPONS® ADAPTIVE PANTS
Available from Aeroflow Urology, 844/276-5588 or 
aeroflowurology.com/united-spinal-aeroflow-urology

Available from Coloplast, 855/814-2358 or 
coloplast.to/SpeediCathFlexSet

Available from befree, LLC
617/785-0076 or befreeco.com

SpeediCath® Flex Set is a new soft catheter and bag 
solution featuring a flexible tip and dry sleeve designed 
to make insertion gentle and hygienic at home or away. 
The SpeediCath Flex Set also features a dry-to-the-
touch bag that is easy to open and empty, so your 
hands and clothes stay dry.

Concepts in Confidence offers a fast-acting and safe 
10 mg bisacodyl suppository. The Magic Bullet® is 
designed to help minimize the cost and time involved 
in most bowel programs. It does not use an oil as the 
base, is water soluble and causes the bisacodyl to 
disperse within minutes after insertion.

MAGIC BULLET 
SUPPOSITORIES
Available from Concepts In Confidence
561/369-1700 or conceptsinconfidence.com

MAGIC BULLET SUPPOSITORIES
Faster acting, safe and sure 10mg bisacodyl suppository, The 
Magic Bullet®, stimulates the bowel with its water soluble (poly-
ethel glycol) base, which causes the bisacodyl to disperse within 
minutes after insertion. The Magic Bullet® is designed to help 
minimize the cost and excessive time involved in most bowel 
programs.

Available from Concepts In Confidence, 561/369-1700 or 
www.conceptsinconfidence.com
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The portfolio of GentleCath™ and Cure Medical inter-
mittent catheters offers benefits such as comfort, safe-
ty, ease of use, convenience and portability. Innovative 
solutions include the GentleCath™ Glide  – The Next 
Generation Hydrophilic; Cure Dextra® Closed System 
with Tip Advancing Technology; plus the Cure Twist® 
and Cure Ultra® pre-lubricated, portable options.

The Cure Dextra® is designed for comfortable, con-
trolled use. It features smooth, fire polished eyelets. 
Proprietary Tip Advancing Technology with Gripper 
Arrow moves the catheter from the bag into the body 
without contact. A Support Band offers stability. It is 
not made with DEHP/DINP, BPA or NR-Latex, for peace 
of mind.

INTERMITTENT CATHETERS CURE DEXTRA® 
CLOSED SYSTEM

Available from Convatec
800/422-8811 or curemedical.com

Available from Convatec
800/422-8811 or curemedical-dextra.com

Most powerful medical vibrator to help men with 
spinal cord injury to achieve ejaculation. This device 
is for external use only. The pad area is placed to the 
dorsum (top) or frenulum (bottom) of the glans penis. 
• Made in USA • Treats men/women • VA approved • 
Inexpensive alternative to fertility clinics •  Helps with 
incontinence thru kegel exercise •  Ferticare 2.0.

FERTICARE
Available from ORION MEDICAL GROUP, INC.
714/649-9284 or medicalvibrator.com

These unique products enable people with physical dis-
abilities and their families to travel wherever they’d like 
to go, whenever they want to go. Completely portable, 
these commode/shower chairs pack-away quickly and 
easily in their wheeled travel bags. Convenient and 
lightweight GO-Anywhere Chairs are safe, durable, 
easy-to-use, comfortable and maintenance-free. We ship 
worldwide and customer service is second to none!

GO-ANYWHERE CHAIRS
Available from GO! Mobility Solutions, 
800/359-4021 or GoesAnywhere.com
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Until recently, shower chairs 
seemed to come in two catego-
ries: the ones under the complex 

rehab umbrella that retail in the $2,000-
$3,000 range; and the others available at 
online and big-box stores, which in my 
experience lack durability and don’t feel 
very stable. These latter shower chairs are 
the ones that hotels tend to offer when all 
the accessible rooms are booked. 

But earlier this year, SolutionBased, 
formerly known as ShowerBuddy, released 
a new line of sliding transfer shower seats 

that promised a quality chair at a more af-
fordable price. The product line is called 
ShowerGlyde, and recently I had the op-
portunity to try one out and see which of 
the two categories it falls in, or whether it 
transcends them both.

As the name suggests, ShowerGlyde 
transfer chairs enable you to glide over the 
lip of a bathtub or shower on two “glide 
rails.” ShowerGlyde chairs are offered in 
three models:

SG1: Designed for bathrooms with 
plenty of space, the seat glides a full 

seat-width beyond the outside lip of the 
bathtub.

SG2: Designed to fit bathrooms with a 
toilet next to the tub or shower, it enables 
a single transfer for toileting and then an 
easy glide into the tub or shower.

SG3: Designed for tightly spaced 
bathrooms, the chair extends about 8 
inches beyond the lip of the tub and 
can swivel 90 degrees. Caveat: I found 
that transferring was easier without the 
90-degree swivel. SolutionBased plans 
to offer a 45-degree swivel, which would 
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make transfers even easier. It should be 
available by Jan. 1, 2024.

All three models have backrests, seat 
belts, grab bars, standard commode 
openings for easy washing, smaller 
opening inserts and solid seat inserts. 
They are all height-adjustable and able to 
clear a tub lip of up to 19.5 inches, have a 
weight capacity of 330 pounds and come 
with a lifetime warranty on the frame. 
Frames are made from heavy-duty 
machine-welded aluminum with plas-
tic and stainless-steel components that 
won’t rust. Optional padded seat-rests 
and flip-up adjustable armrests should 
be available by January. The retail price 
for each model is $529.66.

THE TEST
For a thorough test of the SG3, I en-
listed the help of Matt Fritsch, who is 
in his 20th year as a T6 paraplegic. At 
6 feet, 2 inches tall and 185 pounds, 
Fritsch uses a low-cost shower bench. 
Over the years he has had two of them 
fail from everyday use. Fritsch’s tub is 
15 inches high — right in the middle 
of average tub heights, which range be-
tween 14 inches and 16 inches. 

The total weight of the SG3 is only 
24.7 pounds, and I was able to unbox 
and assemble it myself. After viewing the 
online tutorial and printed directions, 
assembly was easy and took less than 15 
minutes. A cool assembly feature is that 
every bolt uses the same-sized Allen key, 
which is included and snaps into the un-
derside of the seat.

The ShowerGlyde frame has a solid 
look and feel. I did notice that without 
any weight on it there is about ¼ inch 
of play in the seat, though it’s not no-
ticeable when transferring and/or sit-
ting in the seat.

Adjusting the ShowerGlyde legs to 
fit the varying angles of Fritsch’s tub 
was also easy, thanks to one of Solution-
Based’s many astute attentions to detail: 
½-inch increment adjustments. The 
industry standard for leg/height adjust-
ments on a shower bench is 1-inch incre-
ments, but having twice as many options 
ensured a perfect, secure fit.

The ShowerGlyde seat locks into 
place at each end of the tracks, which 
creates a firm, sturdy platform for trans-
ferring. The seat is released for sliding 

into tub or shower by pushing one of the 
orange buttons on each side. The front of 
both Fritsch’s wheelchair and my own 
was 19 inches, which made for smooth, 
level transfers from our cushions.

I wheeled up and gave the Shower-
Glyde a try. I found the transfer easy. 
The seat and frame felt solid. Once on 
the seat I picked up one leg, then the 
other — with the seat still in the locked 
position — and moved them into the 
tub. Although I didn’t use the seat belt, 
I can see it will be helpful for those who 
need extra support or are still learning 
SCI skills. Once my legs were in the 
tub, I placed one hand on the grab bar, 
pushed the release button and easily 

glided into “shower position” as the seat 
clicked into place.

Having used solid shower benches 
before, I find that ShowerGlyde’s roller 
tracks make moving from the outside 
of the tub or shower safer and easier. I 
didn’t have to push up to lift my butt to 
avoid skin shear as I crossed the bench. 
Shearing forces can lead to deep-tissue 
pressure sores. Plus, lifting my butt to 
move would put additional strain on my 
aging shoulders.

When Fritsch tried the Shower-
Glyde, he said it felt stable. He also liked 
the solid feel of the back and the ease of 
gliding from the edge of the tub into 
shower position. “I can see that with-
out a solid shower bench it’s going to 
be easier to clean the tub,” he said. He 
also observed that he could cut two slits 

in his shower curtain to go in between 
the seat rails, which should prevent the 
wet floors he gets when water flows 
over his shower bench. Fritsch noted 
that the ShowerGlyde’s feet are made of 
tough plastic. “This is a big deal for me 
because my last bath bench had rubber 
feet over thin tubular aluminum, and 
over time the aluminum wore through 
the rubber and punched a hole in the 
bottom of the tub,” he says.

When I tried the ShowerGlyde at 
home, I added the optional leg exten-
sions to accommodate my very tall 21-
inch bathtub, but the seat was too high 
for me to perform transfers without 
straining my shoulders. This is because 
the top of the ShowerGlyde SG3 seat is 
6 inches higher than the top of the tub 
rail, hence a transfer to a 27-inch height.

When deciding if the ShowerGlyde is 
right for you, it is important to measure 
your tub-rail height and add 6 inches — 
or 4.4 inches for the SG1 or SG2 — and 
decide if that transfer-height works for 
you. For instance, a wheelchair’s seat-to-
floor height is often 18 inches to 19 inch-
es, so with a tub height of 14 inches to 16 
inches, the transfer to the ShowerGlyde 
should be as easy as chair to commode, 
or chair to bed and back. If your bathtub 
is higher than 16 inches or chair height 
is lower than 18 inches, I suggest trying 
a transfer to a demo prior to purchase. 
The same goes for ordering the SG2: If 
the lip of your toilet is higher than 16 
inches and/or your chair is lower than 
18 inches, I suggest trying to transfer on 
a demo to see if it is right for you.

THE VERDICT
I think the ShowerGlyde is a good val-
ue for the money. It is easy to set up, 
extremely adjustable, looks good, and 
feels durable and sturdy. If my bathtub 
was average height, or if I had a shower 
with a lip that prevented a roll-in chair, I 
would get one. 

Based on what I’ve seen, the Show-
erGlyde will benefit anybody searching 
for a superior shower/bathtub transfer 
bench at a good price. Seeing the way 
it’s built, with details like extra adjust-
ability, clean welds, and strong plastic 
feet, it looks like it will hold up over the 
long haul. The lifetime guarantee on the 
frame is also a plus. 
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The ShowerGlyde’s swivel feature may help 
some users with transfers.
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Traveling across the U.S. in a rec-
reational vehicle is a staple of 
American culture, and it’s also 

a dream for many wheelchair users. 
Recently, Winnebago introduced two 
accessibility-enhanced RVs designed to 
make it easier for those with mobility 
disabilities to get out on the road. I had 
the opportunity to explore the inside of 
the smaller model, the 19-foot-9-inch 
Winnebago Roam, and while it’s not 
suited for all wheelchair users, many 
with mobility limitations could benefit 
from its features.

Getting into the Roam is a breeze 

with the BraunAbility Under Vehicle 
Lift, which can be controlled with a 
pendant or optional remote control. 
Once inside the Roam, you can transfer 
to the driver’s or passenger seats, or stay 
in your chair using the Q’STRAINT tie-
down system. 

Moving from front to back, the first 
space to consider is the driver’s compart-
ment. The Roam is built on a Dodge 
Ram chassis and designed to ride like 
a minivan. The two captain’s chairs ro-
tate 180° to enable transfers between 
the front and main compartments. The 
chairs are several inches higher than a 
standard wheelchair, so you would need 
some combination of arm strength, slid-
ing-board skills, or enough leg function 
to stand up and pivot for self-transfer. 
Hand controls can be installed on the 
driver’s side. 

Further back, the galley area includes 

a small refrigerator, several drawers and 
cubbies for storage, and a 12-gallon 
sink, all easily reachable from my power 
wheelchair. The microwave is installed 
high above the counter, however, and 
out of my reach. I would need a com-
panion to operate it. Moving around 
the cabin is tight — it is a camper van, 
after all — but I was able to manage in 
my Whill, a smaller power chair. Most 
manual wheelchair users should be able 
to navigate the cabin, but those with 
larger, more-complex power chairs 
might find the interior aisles too small 
to be functional.   

Right next to the galley is the toilet 
and shower compartment. There is a 
3.5-inch step up to the toilet, which has 
a removable waste tank that detaches 
like a cassette. The toilet offers two grab 
bars and rotates 90° for easier showering 
while seated. The shower compartment 
has a handheld showerhead with hot 
and cold water, and a magnetic enclo-
sure to prevent spillage. The bathroom 
may be the most challenging feature of 
the Roam because it requires that extra 
step up to the toilet. A strong manual 
wheelchair user might be able to make 
the lateral transfer, but it would be tricky. 

Across from the bathroom area is 
the dinette. It features a table that folds 
and locks into place, has an extender and 
is high enough for a wheelchair user to 
easily roll underneath. There’s also a 24-
inch pivoting television with USB ports 
and streaming capability. Above the di-

nette is a storage compartment with a 
strap that you can reach from a seated 
position. Many of the controls, including 
temperature, lights, sofa bed and water 
heater, are located on a panel to the left of 
the television, and are within easy reach. 

At the rear is a custom-sized sofa that 
converts to a flat bed, with push-button 
controls located at the back of the vehicle 
and on the control panel. The bed mea-
sures 5 feet 10 inches from one side of 
the RV to the other, has a memory foam 
topper and is quite comfortable. There 
is a grab bar to help with transfers, and 
it’s slotted to accommodate a cupholder. 

While Winnebago describes the bed as 
accommodating two people, they would 
have to be two average-to-smaller-sized 
people. 

The Winnebago Roam isn’t a good fit 
for everyone. One chair user with a com-
panion is probably the maximum you 
could comfortably fit — it would likely 
be too small for family travel. And some 
of its accessible features do require a bit 
of mobility. Still, for those with the right 
amount of function, the Roam could be 
a great option for road trips or longer 
camping vacations. Having amenities 
like a toilet and kitchenette could also 
make day trips or long days of running 
errands easier and more comfortable.   

The Roam has a starting price of 
$179,684. For more information, visit 
winnebago.com.

More photos on next page.
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The Roam has a dedicated tie-down area (left), and front seats rotate 180 degrees to make transfers easier. Right: A raised toilet inside the shower 
compartment could make for a tricky transfer.
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Left: The interior of the Roam has a functional layout, but you may 
need assistance reaching some of the high cabinets. Above: The 
control panel is easily accessible from a wheelchair.



With the digital accelerator ring DARIOS and the main 
handbrake, a paraplegic driver can maintain both 
hands on the wheel. All functions of the car includ-
ing the steering column adjustments and all airbags 
remain functional. Kempf offers free transport of the 
vehicle nationwide roundtrip and a lifetime warranty.

For 45 years, Rollx Vans has been providing nationwide 
home delivery of accessible mini, full-size and certi-
fied used vans. Rollx is a direct manufacturer with an 
inventory of over 100 vans in stock. Check out www.
RollxVans.com to find out the latest inventory, pricing 
and rebates or call 800-956-6668.

DARIOS DIGITAL  
HAND CONTROLS

ROLLX VANS WHEELCHAIR 
VAN CONVERSIONS

Available from KEMPF Inc.
888/453-6738 or kempf-usa.com

Available from Rollx Vans
800/956-6668 or RollxVans.com

Introducing BLVD.com: the premier online destination 
for all your mobility vehicle needs, whether you’re re-
searching, buying, renting, selling or seeking financing 
solutions. Visit BLVD.com to explore the nation’s larg-
est selection of new, used and pre-owned wheelchair 
vans and vehicles, sourced from top-rated dealers and 
private sellers.

WHEELCHAIR-ACCESSIBLE  
CABS IN NYC BLVD.COM
Available from Accessible Dispatch
646/599-9999 or accessibledispatch.com

Available from BLVD.com
877/833-2480 or blvd.com

The Accessible Dispatch Program provides NYC 
residents and visitors with disabilities greater access 
to yellow and green wheelchair-accessible taxis. The 
program provides service in all five boroughs and the 
rider just pays the metered fare. Explore our website to 
learn more about this program.
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Profit by Renting Your Accessible Properties
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The step-free entrance to 
the McCaffrey property

The accessible kitchen and boat
 (right) at the Ficarra property



Demand is high and inventory 
low for accessible short-term 
rental properties. Wheelchair 

users across the U.S. have taken mat-
ters into their own hands by renting 
their own accessible properties. Here 
they get candid about what it takes 
to manage a rental, how to market it 
to the disability community and how 
much you can make if it’s done right.  

Lorraine Woodward founded Be-
coming rentABLE in 2021 after years of 
struggling to find accessible short-term 
rental properties for herself and her two 
sons, as all three have muscular dystro-
phy and use wheelchairs. 

She started by buying and renovat-
ing a home in Carolina Beach, North 
Carolina, three hours away from her 
home in Raleigh. She made the house 
wheelchair accessible for her family’s 
needs by including an elevator, zero-
threshold floors, wide doors, a Hoyer 
lift, a hospital bed, a wet room, shower 
chairs and more. 

When she began renting it out to 
others, the response was overwhelming. 
“We’ve had over 400 renters rent that 
space, and their stories were all the same 
about how hard it was to find a place. 
But what surprised me were the families 
that traveled 2 ½ days to get to us from 
Canada, or a family that was from Texas 
that said it took them 28 years to find an 
accessible property,” says Woodward.  

With the help of a group of volun-
teers, she began vetting other properties 
for accessibility and created a database 
which became Becoming rentABLE. 
The site now lists over 1,200 accessible 
properties across the U.S., but there’s a 
long way to go. “There are 1.3 million 
short-term rentals in the United States 
right now. And of those properties, less 
than 0.01% or 1,300 are actually acces-
sible,” she says. 

PROFITABLE  
PROPERTIES
Woodward isn’t the only wheelchair 
user trying to improve this statistic. We 
talked to individuals with properties in 
Alaska, Florida and California who are 
trying to expand the market while reap-
ing personal benefits as well. 

Andrew Kurka has been a Paralym-
pic alpine skier for 12 years and owns 
5 acres of property in Alaska, where he 
built two wheelchair-accessible cabins. 

Jeff McCaffrey, a T9 paraplegic, and 
his wife Natalie, moved into their gor-
geous home in Fallbrook, California, in 
April of 2022. The property had a guest 
house, so they put some work into mak-
ing it accessible and started renting it out 
shortly afterward. 

Originally from the Northeast, Matt 
Ficarra, a C6-7 quadriplegic, moved to 
Florida during the pandemic to take ad-
vantage of the ability to work remotely. 
He bought a duplex and made both sides 
accessible, so he can live in one and rent 

the other. The property sits right on the 
water, with a ramp leading to his fully 
accessible boat.

It’s no surprise that one of the ben-
efits of hosting short-term rentals is the 
financial gain. All of these owner/renters 
say they enjoy the extra income their ac-
cessible properties provide. Kurka’s two 
cabins have allowed him to travel and 
earn income remotely — he was in Chile 
at the time of this interview. With two 
cabins, he makes around $50,000 profit 
a year and is hoping to double that once 
he adds new cabins. 

In Florida, it has been a challenge for 
Ficarra to market the property while he 
works full time as a life insurance broker. 
But even without his place being fully 
booked, Ficarra made $14,000 renting 
for two months last winter.  

Because their guest house is on their 
property, Jeff and Natalie McCaffrey use 
it to not only make money but to offset 
living costs. “For [investors] that buy 
the property individually, the financial 
situation obviously differs. But if you 
do have a situation where you can have 
a granny flat, where you’re already pay-
ing the property taxes, the maintenance 
and upkeep, it’s definitely financially 
beneficial,” says Jeff. 

The Woodward family often hosts 
guests for a month at a time at their 
home in Raleigh, charging $750 a month 
for one bedroom and one bathroom 
with a separate refrigerator and shared 
kitchen. Their Carolina Beach house 
rents for $215 a night. “It doesn’t cover 
our mortgage, but it did take a nice slice 
out of it. I believe in multiple revenue 
streams. It really can impact your budget 
greatly,” says Woodward. 

Besides making money, the prop-
erty owners enjoy providing meaning-
ful experiences for others in the disabil-
ity community. Kurka enjoys providing 
accessible Alaskan adventures. “I take 
guests with disabilities flying, fishing, 
hunting and doing outdoor things. 
That’s a passion of mine and why I built 
this place,” he says. 

The McCaffery property is located 
near San Diego, where there is a lot to do 
but a lack of accessible lodging. “There 
is great recreation within our area, but 
there are not really any hotels that have 
adequate and ample accessibility. So we 
decided this is a great opportunity to 
provide that and make it available to oth-
ers with disabilities so that they can en-
joy all those things,” says Jeff McCaffery. 

FINDING THE RIGHT 
AUDIENCE
Having an accessible property is one 
thing, but connecting with travelers 
who need it is another. Many hosts use 
the popular home-sharing app, Airbnb, 
to market their properties and find po-
tential guests.  

The company recently unveiled 
their Adapted category, specifically for 
homes that have been vetted for acces-
sibility. “These properties have been 
reviewed and verified to ensure they 
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McCaffrey
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have step-free paths into the home and 
into at least one or more bedrooms and 
bathrooms,” says Cristina Calzadilla, 
global product communications lead 
for Airbnb. The Adapted category now 
features over 1,100 listings around the 
world, with Adapted hosts collectively 
earning over $5.5 million. 

Airbnb partnered with virtual-im-
aging company Matterport to provide 
Adapted listings with dimensionally 
accurate 3D scans of the house. These 

models will help validate the prop-
erty’s accessibility and provide images 
of access features. “The blueprint of the 
home is uploaded and tethered to the 
listing. A prospective guest can look 
at the home, look at the floor plan and 
feel really good that the building meets 
their needs,” says Calzadilla.

Airbnb’s Accessibility Review requires 
hosts to submit photos of their acces-
sible features such as a step-free entrance, 
fixed grab bars or a bath or shower chair. 

The photos are then reviewed and con-
firmed by Airbnb agents, allowing guests 
to book with peace of mind. Since Acces-
sibility Review was launched in 2021, the 
number of listings with an accessibility 
feature on Airbnb has increased by over 
450% to over 140,000 places to stay. 

The McCaffrey’s guest house is listed 
in the Adapted category, and Natalie 
believes going through the Matterport 
process helped increase the number of 
bookings. “It makes it easier for people 
in wheelchairs to understand if it’s going 
to work for them. We definitely had a lot 
more inquiries about people interested in 
booking because of it,” she says. 

No matter where the hosts are on 
their journey, they are continually learn-
ing how to better market their proper-
ties. Ficarra encourages hosts to harness 
the power of social media. “I’ll go on the 
Spinal Cord Injury Facebook group and 
post videos of people having fun — like 
on the boat, or in my garage, which is set 
up as a gaming room with a pool table 
and TVs. I’ve had other quads that have 
never played pool before and then they 
figured out that they can and then they 
love it,” he says. 

Kurka’s Alaskan cabins are booked 
solid for two to three months at a time 
in the summer. Being near a ski re-
sort ensures interest during the winter. 
Kurka stresses that finding a good man-
ager has been key. “It can be difficult to 
manage the properties with a disability, 
especially with cleaning. So find a good 
manager and a good cleaner, someone 
who’s got your back and who you can 
trust,” he says. 

Jeff McCaffery makes a point about 
communicating access details and an-
swering questions with guests prior to 
their arrival. He enjoys offering advice 
on accessible excursions in the area. 
He advises prospective hosts to think 
about the way the space is furnished. 
“Consider table heights and bed frames 
that are conducive for someone in a 
wheelchair, configuring the couches 
and chairs in a manner where there’s 
actually [room] to get from the kitchen 
to the bedrooms,” he says. 

Woodward advises people to start 
small: You don’t have to own a separate 
property to be successful. “That’s how 
Airbnb got started,” she says. “It wasn’t 
about renting the whole house. It was giv-
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ing people a place to sleep, a bathroom and 
possibly a microwave. It’s a way to get into 
the industry, bring in revenue and possibly 
down the road, invest in something that’s 
even greater.” 

She also says that having a room or a 
property for rent isn’t always about desti-
nation. The other property she owns, her 
Little Yellow House in Conway, Arkansas, 
brings in $110 a night. “Renting space out of 
your current home doesn’t always have to 
be in the biggest city in your state.”

ACCESSIBLE RENTAL 
RESOURCES
• Airbnb, airbnb.com/accessibility. 
Discover unique homes with verified 
accessibility features including step-
free paths into the home, bedroom 
and bathroom.
• VRBO, help.vrbo.com. VRBO offers 
wheelchair-accessible rentals around 
the world.
• Becoming rentABLE, becom-
ingrentable.com. Identifies and 
advocates for accessible short-term 
rental properties across the U.S.
• accessibleGo, accessiblego.com. 
The leading accessible-travel website 
in the U.S. for people with disabilities 
to book travel and be part of a com-
munity of like-minded travelers.
• @access_the_best, instagram.
com/access_the_best. Lynsey Gesell, 
a quad, curates a great selection of 
accessible properties.

Wheelchair-using propery owners know the 
kind of features that make a rental work, such as 
a beach wheelchair in North Carolina, a sturdy 
ramp in Alaska and a roll-in shower in Florida.

Access tickets to The Public Theater’s 2024 Winter/
Spring season. This thrilling slate of new plays includes 
Itamar Moses’ THE ALLY featuring Josh Radnor, Suzan-
Lori Parks’ edgy dramedy SALLY & TOM and Emerging 
Writers Group alumnus Ife Olujobi’s piercing JORDANS. 
Plus, JOE’S PUB is celebrating its 25th anniversary!

THE PUBLIC THEATER 
WINTER/SPRING SEASON
Available from The Public Theater
212/539-8692 or publictheater.org

Québec for all is the perfect website for planning your 
next vacation in Québec. Its database comprises over 
2,000 tourism businesses that Kéroul has certified as 
“accessible” or “partially accessible.” The site also offers 
information on accessible transportation, tips and a blog 
to help you plan your trip.

QUEBEC FOR ALL
Available from Keroul - Quebec for all
514/252-3104, ext. 7203 or quebecforall.com
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Above: Trevor Kennison performs the first-
ever sit-ski double backflip as he launches 
into Vail Pass. Below, left to right: Kennison 
soon after his injury; Kennison drops into 
Corbet’s Couloir; Barry Corbet shoots one of 
his films about life after spinal cord injury.



In February 2019, Trevor Kennison did 
something that no sit-skier had done 
before. At a professional ski/snow-

board contest in Jackson Hole, Wyo-
ming, he launched himself off a snow 
cornice into Corbet’s Couloir, one of the 
most difficult and legendary ski runs in 
North America. At the time, Kennison 
was a relatively little-known skier based 
out of Colorado. By the time he skied out 
the bottom of Corbet’s, Kennison had 
put the action sports world on notice: He 
was ready to take sit-skiing to a level no 
one had ever seen. 

The feat made a bigger impact on the 
skiing and snowboarding community 
than it did in the disability community. 
Freeskier magazine dubbed Kennison’s 
accomplishment “the send heard ’round 
the world.” Skiers who knew things 
knew about Corbet’s, but they didn’t 
know how Corbet’s got its name; long-
time New Mobility readers may know 
the name Barry Corbet, our editor from 
1991 to 2000, but most of them probably 
don’t know anything about the run that 
bears his name. 

Those are the two worlds that the new 
documentary Full Circle seeks to piece 
together. It tracks Kennison’s journey 
from wayward youth and nondisabled 
recreational snowboarder, through his 
2014 accident at Vail Pass in Colorado 
and the “post-traumatic growth” fol-
lowing his T11-12 spinal cord injury. It 
weaves in Corbet’s story, using Corbet’s 
own words from his 1980 book, Options, 
as narration for the journey that both 
men take to find acceptance and ulti-
mately thrive in their new, wheelchair-
using lives. 

TOO GOOD  
TO BE TRUE
Located at Jackson Hole Mountain Re-
sort, Corbet’s Couloir is a steep chute, 
hemmed in by vertical rock on three 
sides. Legend goes that Barry Corbet 
spied this frightening passage while 
working as a mountain guide in 1960, 
and said, “Someday somebody will ski 
that.” Corbet’s name got stuck on the 
couloir, which was first skied by a Jack-
son Hole ski patroller in 1967 and short-
ly therafter by Corbet himself, and then 

the connection was mostly lost to the 
passage of time.

When ski film director Josh Ber-
man first signed on to do a project with 
Kennison, it was supposed to be a short 
film about Kennison returning to ski 
Vail Pass, where he’d broken his back. 
Then, Kennison dropped into Corbet’s 
Couloir, and there was no way the movie 
couldn’t feature that. In a chance en-
counter at a memorial service, Berman 
got talking to a friend’s parents who 
had worked at Craig Hospital in Engle-
wood, Colorado, and knew Corbet. His 
friend’s mom commented on how cool 
it was that he was doing a project with 

Kennison and Corbet’s Couloir, what 
with Barry Corbet being a paraplegic. 
“It didn’t make sense,” says Berman. “I 
remember thinking to myself, ‘Oh sure, 
sweet old lady, that’s great, but Trevor’s 
the paraplegic.’ Whatever I said to her, 
she was like, ‘You don’t know, do you?’”

As the woman filled him in on the 
outlines of Corbet’s story — an adven-
turer and mountaineer who was on the 
first American team to summit Mount 
Everest, then broke his back in a helicop-
ter accident while making a ski movie, 
and would go on to become a disability 
sports, filmmaking and storytelling pio-
neer — Berman couldn’t believe what he 
was hearing. “My mind was blown,” he 
says. “The further down the rabbit hole 
we went, the more compelling and wild 
it became, not only Barry’s story, but also 
his connections to Trevor. It became a 
much bigger project and a much more 
universal story.”

THE JOURNEY
The resulting film is a fascinating watch 
for skiers, and for people who don’t care 
a lick about skiing. Kennison is a like-
able hero, quick to laugh and find joy as 
he progresses in his skiing, and also un-
afraid to share his struggles — whether 
with drugs and depression before his ac-
cident or with the unglamorous realities 
of pissing himself in a sit ski and worry-
ing about how he’ll be able to have chil-
dren post-accident. 

Kennison’s path as a skier provides 
a unique perspective, in part, because 
Kennison wasn’t that good before he 
got hurt. “There are lots of stories of 
very talented people out in the world 
who get injured and then work really 
hard to regain some degree of perfor-
mance similar to their pre-injury level. 
But Trevor was just a recreational, Joe 
Schmo snowboarder,” says Berman. 
“His story is so awesome to me because 
he’s performing at a higher level as an 
adaptive athlete than he ever was as [a 
nondisabled] athlete.” 

Corbet’s own journey and wisdom 
provide the depth that should make 
Full Circle enjoyable for anyone inter-
ested in the full spectrum of the disabil-
ity experience. Corbet’s life, both pre- 
and post-disability, is fit for a movie. 
For wheelchair users who don’t know of 
him or how he helped change the way 
our community sees and talks about 
disability, Full Circle serves as a good 
primer and motivation to look up some 
of his writing. 

The way the filmmakers structured 
the movie, it sounds as if Corbet is often 
speaking directly to Kennison, though 
really, he is talking to all of us who’ve had 
a traumatic injury:

“I don’t want to tell you that life will 
become easier, or the choices simpler, 
or that spinal cord injury is in any way 
beneficial to one’s mental and physical 
health, because those things aren’t true.

“I do want to tell you that this mon-
umental inconvenience can be lived 
through, lived with, loved with, laughed 
with, surmounted, shared, transcended, 
and that you have not been deprived of 
choice. You do have a lot of options. You 
can be OK if you choose to be OK. The 
future, however unfathomable, is yours.”
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Full Circle will be screening at 
theaters across the country this 
winter. The filmmakers expect 
it to be streaming on major 
platforms in January 2024. Visit 
fullcirclefilm.co for showings 
and updates. 

https://newmobility.com/embedded-nursing-home/


Hospital and Organizational Members

ARKANSAS
Arkansas Children’s AcuteCare Re-
habilitation Program, Little Rock, AR; 
501/725-6428 

Baptist Health Rehabilitation Institute
Little Rock, AR; 501/202-7000

ARIZONA
Barrow Neurological Institute at 
Saint Joseph’s Hospital and Medical 
Center, Phoenix, AZ; 602/406-3747 

Encompass Health Rehab Hospital of 
East Valley, Mesa, AZ;  
480/567-0350
 
CALIFORNIA
Sharp Rehabilitation Center, San 
Diego, CA; 858/939-6709

Sutter Rehabilitation Institute,  
Roseville, CA; 916/878-2588

PAM Health Specialty Hospital of 
Denver, Denver, CO; 303/264-6900 

COLORADO 

Craig Hospital, Englewood, CO; 
303/789-8800

Post-Acute Medical Specialty of Den-
ver, Denver, CO; 303/264-6800

CONNECTICUT
Gaylord Specialty Healthcare,  
Wallingford, CT; 203/284-2800

Hospital for Special Care, New Brit-
ain, CT; 860/827-2761

Hartford Healthcare Rehabilitation 
Network, Newington, CT; 860/972-
0990

Mount Sinai Rehabilitation Hospital 
- a Trinity Health of New England, 
Hartford, CT; 860/714-3500

DISTRICT OF COLUMBIA
Medstar National Rehabilitation 
Hospital - SCI Program, Washington, 
DC; 202/877-1000

FLORIDA
Brooks Rehabilitation Hospital,  
Jacksonville, FL; 904/345-7600

Encompass Health Rehabilitation 
Hospital of Sunrise, Sunrise, FL; 
954/749-0300 

Pinecrest Rehabilitation Hospital at 
Delray Medical Center, Delray Beach, 
FL; 561/498-4440

GEORGIA   

Atrium Health Navicent Rehabilita-
tion Hospital, Macon, GA; 478/201-
6500 

Emory University Hospital Center for 
Rehabilitation Medicine, Atlanta, GA; 
404/712-7593

Rehabilitation Hospital Navicent 
Health, Macon, GA; 478/201-6500

Shepherd Center - Southeastern 
Regional SCI Model System, Atlanta, 
GA; 404/350-7645

HAWAII
Rehabilitation Hospital of the Pacific, 
Honolulu, HI; 808/531-3511

ILLINOIS
Shirley Ryan Ability Lab,  
Chicago, IL; 312/230-1000

The Spinal Cord Injury Program of 
Marianjoy Rehabilitation Hospital, 
part of Northwestern Medicine, 
Springfield, IL; 217/788-3302  

INDIANA
Rehabilitation Hospital of Indiana, 
Indianapolis, IN; 317/329-2000

KANSAS
Mid America Rehabilitation Hospital, 
Overland Park, KS; 913/491-2400

KENTUCKY
Cardinal Hill Rehabilitation Hospital, 
Lexington, KY; 859/254-5701

Frazier Rehabilitation Institute, Louis-
ville, KY; 502/582-7490

Gateway Rehabilitation Hospital
Florence, KY; 859/426-2400

LOUISIANA
The Gilda Trautman Newman Reha-
bilitation Center, New Orleans, LA; 
504/899-9511 

Touro Rehabilitation Center- Spinal 
Cord Injury Rehabilitation, New 
Orleans, LA; 504/897-8560 

MASSACHUSETTS
Spaulding New England Regional  
Spinal Cord Injury Center, Charles-
town, MA; 617/952-5000

MARYLAND
Adventist Rehabilitation Hospital of 
Maryland, Rockville, MD;  
240/864-6132
International Center for Spinal Cord 
Injury at Kennedy Krieger Institute, 
Baltimore, MD; 888/554-2080
Medstar Good Samaritan Hospital 
Spinal Cord Rehabilitation Program, 
Baltimore, MD; 443/444-8000
University of Maryland Rehabilitation 
and Orthopaedic Institute, Baltimore, 
MD; 410/448-2500

MICHIGAN
Mary Freebed Rehabilitation Hospi-
tal, Grand Rapids, MI; 800/528-8989
MATRX Health & Fitness, Macomb, 
MI; 586/232-3644
DMC Rehabilitation Institute of 
Michigan, Detroit, MI; 313/745-1055
Special Tree Rehabilitation System, 
Romulus, MI; 800/648-6885

MINNESOTA
EA Therapeutic Health Rehabilita-
tion, Rochester, MN; 507/259-7570 
Essentia Health Miller-Dwan 
Rehabilitation Services, Duluth, MN; 
218/727-8762

MISSOURI
Ability KC, Kansas City, MO; 
816/751-7812
SSM Select Rehabilitation Hospital, 
Bridgeton, MO; 314/768-5200

NORTH CAROLINA
UNC Hospitals Rehabilitation Thera-
pies, Chapel Hill, NC; 919/966-4131
Vidant Medical Center, Greenville, 
NC; 252/975-4100
Wake Forest University Baptist 
Inpatient Rehabilitation Program, 
Winston-Salem, NC;  
336/716-2011
WakeMed Rehab Hospital, Raleigh, 
NC; 919/350-8861

NEBRASKA
Madonna Rehabilitation Hospital SCI 
Rehabilitation Program, Lincoln, NE; 
402/489-7102
QLI - Spinal Cord Injury Program,  
Omaha, NE; 402/573-3700

NEW JERSEY
HMH JFK Johnson Rehabilitation 
Institute, Edison, NJ; 732/321-7070

Kessler Institute for Rehabilitation,  
West Orange, NJ; 973/252-6367

NEVADA
Renown Rehabilitation Hospital
Reno, NV; 775/982-5000

NEW YORK
Garnet Health Medical Center, 
Middletown, NY; 845/333-1000

Helen Hayes Hospital, West  
Haverstraw, NY; 845/786-4000

Rusk Rehabilitation at NYU Langone 
Medical Center, New York, NY; 
212/263-6012

St. Charles Hospital Rehabilitation 
Center, Port Jefferson, NY;  
631/474-6011

St. Mary’s Hospital for Children, 
Bayside, NY; 718/281-8987

Strong Memorial Hospital of the 
University of Rochester, Rochester, 
NY; 585/275-2100

Sunnyview Rehabilitation Hospital, 
Schenectady, NY; 518/382-4560 

The Burke Rehabilitation Hospital 
- Spinal Cord Injury Program, White 
Plains, NY; 914/597-2500

OHIO
Metrohealth Rehabilitation Institute 
of Ohio, Cleveland, OH;  
216/778-3483

The Ohio State Wexner Medical Cen-
ter, Columbus, OH; 614/293-8000

Summa Rehabilitation Hospital, 
Akron, OH; 330/572-7300

OKLAHOMA
Valir Rehabilitation Hospital, Okla-
homa City, OK; 405/609-3600 

OREGON
Legacy Good Samaritan Hospital 
Rehabilitation Institute of Oregon, 
Portland, OR; 503/413-7151

PENNSYLVANIA
Allied Services Integrated Health 
System Spinal Cord Injury Program, 
Scranton, PA; 570/348-1360

Encompass Health Rehabilitation 

REHABS
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Hospital of Altoona, Altoona, PA;  
814/944-3535
Encompass Health Rehabilitation 
Hospital of Harmarville, Pittsburgh, 
PA ; 412/828-1300
Good Shepherd Rehabilitation Hos-
pital, Allentown, PA; 610/776-3100
Magee Rehabilitation Hospital - Jef-
ferson Health The Regional Spinal 
Cord Injury Center of the Delaware 
Valley, Philadelphia; 215/587-3000
Jefferson Moss-Magee Rehabilita-
tion Hospital - Center City, Philadel-
phia, PA; 215/587-3000 
Moss Rehabilitation Hospital,  
Elkins Park, PA; 215/663-6000
Reading Hospital Rehabilitation 
at Wyomissing, Wyomissing, PA; 
484/628-8000
Spinal Cord Program at The 
Children’s Institute, Pittsburgh, PA; 
412/420-2400 
UPMC Rehabilitation Institute at 
Mercy, Pittsburgh, PA; 800/533-
8762

SOUTH CAROLINA
Roper Rehabilitation Hospital,  
Charleston, SC  843/724-2800

TENNESSEE
Regional One Health Rehabilitation 
Hospital, Memphis, TN;  
901/545-7100

Vanderbilt Stallworth Rehabilitation 
Hospital, Nashville, TN;  
615/963-4051

TEXAS
Baylor Scott & White Institute for 
Rehabilitation, Frisco, TX; 469/888-
5100 
Texas Rehabilitation Hospital of Fort 
Worth, Fort Worth, TX;  
817/820-3400
TIRR Memorial Hermann Hospital,  
Houston, TX; 713/799-5000
TIRR Memorial Hermann Hospital 
- Outpatient, Houston, TX; 800/ 
447-3422
TIRR Memorial Hermann Hospital 
The Woodlands, The Woodlands, 
TX; 713/897-2300

UTAH
Neuro Specialty Rehabilitation Unit 
at McKay-Dee Hospital, Ogden, UT; 
801/387-2800
Neuro Specialty Rehabilitation Unit 
at Utah Valley Hospital, Provo, UT; 
801/357-7850
Neuro Specialty Rehabilitation Unit 
at Intermountain Medical, Salt Lake 
City, UT; 801/507-1261
Neuro Specialty Rehabilitation Unit 
at St. George, Saint George, UT; 
435/251-6250

University of Utah Craig H Neilsen 
Rehabilitation Hospital, Salt Lake 
City, UT; 801/646-8000
 
VIRGINIA
Sentara Norfolk General Hospital, 
Norfolk, VA; 757/388-3000
Sheltering Arms Institute, Rich-
mond, VA; 804/764-1000 

WASHINGTON
University of Washington Harbor-
view Medical Center: Northwest 
Regional Spinal Cord Injury System, 
Seattle, WA; 206/221-7390

WISCONSIN
The Spinal Cord Injury Center at 
Froedtert and The Medical College 
of Wisconsin, Milwaukee, WI; 
414/805-3000

UW Health Rehabilitation Hospital, 
Madison, WI; 608/592-8100

    

    
 
   
  
    

    

    

    

 

 
 
 

 
 
 
 

 
 

 

Hospital and Organizational Members Organizational Members
 
Florida Spinal Cord Injury Resource 
Center, Tampa, FL; 813/844-4711

NextStep - Orlando
Sanford, FL; 407/571-9974

Project Walk New Jersey 
Mt. Laurel, NJ; 856/439-6772 

Push to Walk
Oakland, NJ; 201/644-7567

TRYAbility Neurorecovery Center
Downers Grove, IL; 331/775-2813

N O V E M B E R / D E C E M B E R  2 0 2 3   6 1

INTERESTED IN BECOMING A HOSPITAL  
OR ORGANIZATIONAL MEMBER? 

Please contact Matt Castelluccio at  

mcastelluccio@unitedspinal.org

YOU HAVE 
THE POWER TO 
CHANGE LIVES.

unitedspinal.org

DONATE TODAY!

Cure Dextra® Closed System

It’s all about
ADVANCING

Tip Advancing Technology helps 
enable comfortable ease of use so 
you can advance toward increased 
confidence and independence. 
Visit www.curemedical-dextra.com 
or scan the QR code to request free 
samples of the Cure Dextra today.



MARKETPLACE

If so, please provide  
New Mobility with 
your updated 
information so you 
will not miss 
a single issue.

Full Name, Street Address, 
City, State & Zip Code are 

needed for both the  
old & the new address. 

Please allow 6-8 weeks for  
this change to be processed.

Please mail to:
120-34 Queens Boulevard, Suite 320 

Kew Gardens, NY 11415
Or submit your request electronically to: 

Scott.Lavery@unitedspinal.org or at 
www.newmobility.com

Or call: 800-404-2898 x7203

Did Your
Address 
Change ?

ROLLING INTO PARENTHOOD
Being a parent with a mobility disability brings on a whole new 

set of challenges! All parents with disabilities and their 
partners currently raising children are welcome. This group is 

a safe place to share valuable information, advice, support and 
resources with your peers. 

The group’s facilitators are Matt Castelluccio, a dad with a 
spinal cord injury of twin 10-year-old boys; Lesly St. Louis, a 
dad with spina bifida of a 5-month-old daughter; and Erin 

Gilder, a mom with a spinal cord injury of two teenage boys 
aged 16 and 18.

Every 2nd Wednesday of 
the Month • 7-8pm EST

www.unitedspinal.org
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FERTICARE 2.0
• Treats ejaculatory & 

orgasmic dysfunction
• VA approved
• Inexpensive alternative to 

fertility clinics
• Help with incontinence 

thru Kegel Exercise
• Reduces spasticity

Psychological benefits for 
singles and couples alike!

JUMP START YOUR JUMP START YOUR 
SEX LIFESEX LIFE

Orion Medical Group, Inc.Orion Medical Group, Inc.
(Full D.M.E. Pharmacy Specializing in S.C.I.)

Tel. 714-649-9284 / 1-888-64-ORION (67466)
info@medicalvibrator.com

www.medicalvibrator.com

CLASSIFIEDS

Like Us on Facebook! 
Join our growing Facebook  
community to share SCI/D  

resources, tips and encouragement. 
You’ll also learn about upcoming 

stories and how you  can contribute 
your experience to the publication!

www.facebook.com/newmobility
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FREE
Standing machine by stand aid, 
to be donated, like new located 
in northern illinois you transport 
815-623-6384

FOR SALE
Hydraulic Shower chair lift!  
Brand new! Never been used! 
This isn’t the right fit for me but 
may be for you or someone you 
know. Price: $1200.  
ladybirdie@comcast.net

 
 
 
 
 
 
 
 
 

Levo Standing Chair that 
reclines, tilts, and moves while 
standing. Headlights, taillights, 
blinkers, and fold away lap tray. 
Asking $15,000 OBO.  Call 785-
448-8899. Located in Kansas

RT300-SL FES bike. adult leg 
system, sage 7 controller, with 
universal stimulation cable, elec-
trodes, manual. Access to web 
database system.  Purchased 
refurbished for $14,000, used 
very little. excellent condition. 
Pictures available.  Asking $9,000. 
Call Tobie 860-874-4129

Permobil X850 Trax Corpus for 
sale.  Call for details 718-642-6420 

2016 FES 300 cycle- 3 muscle 
group therapy. Purchased from 
Restorative Therapies for $13,300.  
Asking $5,000 OBO. Call 360-
461-5569 

CushPocket Wheelchair 
Storage Bag, visit cushpocket.
com

Nationwide Wheelchair Van 
Rentals. For the next time you 
want to get out, vacation, doc-
tors appointment, or try before 
you buy. Learn more at www.
BLVD.com

FOR SALE
Over 1500 wheelchair 
Accessible Vehicles for sale 
at one website.  A complete 
selection of New, Used and 
Pre-Owned wheelchair vehicles 
from dealers and private parties 
nationwide. Check it out today. 
www.blvd.com

LEGAL HELP
Were you seriously Injured as 
a result of an accident or medi-
cal malpractice? Call us now for 
FREE Consultation. 1-888-888-
6470 - https://www.findinjurylaw.
com/motor-vehicle-accidents/

Were you or a family member 
stationed at Camp Lejeune and 
got sick? You may be eligible 
for compensation. Call us now 
for FREE consultation. 1-888-888-
6470 - https://www.findinjurylaw.
com/camp-lejeune-water-con-
tamination-lawsuit/

VACATIONS
Cape May farmhouse near 
beach.  First floor entirely 
wheelchair accessible.  Sleeps 
eight.  Visit www.beautifullyac-
cessible.com for more info and 
reservations. 

Ocean-front condo, wheel-
chair friendly, sleeps six, pool, 
boardwalk to beach.  Rents daily, 
weekly, monthly.  St. Simons Is., 
GA.  bmmk4@frontier.com 
419-569-6114.  

New Zealand Accessible 
Vehicle Hire.  New Zealand dis-
ability vehicles, hand control cars, 
left foot accelerator cars for hire. 
Explore New Zealand – we make 
it easy! We are happy to pass on 
our former clients’ recommenda-
tions of accessible activities and 
accommodation. See www.free-
dom mobility.co.nz

To place your 
classified ad or to get 

information on 
advertising rates, go to: 

https://
newmobility.com/

place-a-
classified-ad/

ADVERTISE WITH 
NEW MOBILITY!
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A Weekend in Fargo
Sylvia Longmire wanted to travel to all 50 states before her 
50th birthday, and she accomplished her goal with a trip to 
North Dakota this fall. She takes us along as she rides public 
transit around Fargo to see if, as the local tourism bureau 
assured her, she really did “save the best for last.”

Gear Guide: Wheelchair Cushions 
There are a ton of wheelchair cushions on the market. In 
this Gear Guide, we help you make sense of your options 
and what will work best for you, whether you’re looking 
for superior stability, extra skin protection or a budget 
model that will keep your backside happy.

Inside the Life of a Wheelchair User  
Working at the White House
Fresh off a year as a White House fellow, Elizabeth Ragan 
shares the highs and lows of her experience and writes 
about why it is important that people with disabilities 
apply for prestigious opportunities that are not focused on 
disability and are open to nondisabled candidates.

Newmobility.com is the place to check for the latest mobility 
product releases and reviews. Stay on top of our web content by 
signing up for our newsletter at newmobility.com/newsletter. 

Meme by @adam—lucio

MEMEWATCH

SEE IT FIRST ON NEWMOBILITY.COM



For more information on how you can support United Spinal and become a corporate member, 
please contact Scott Lavery 718-803-3782 ext.7203. Acknowledgements on our website, in New Mobility,

 in United Spinal e-news or any other United Spinal publication should not be considered as endorsements of any product or service. 

a special thanks to 
those who support

EXECUTIVE

BRONZE

GOLD

SILVER

PLATINUM

PREMIER

American Association 
on Health & Disability



Premier Supplier of  
Urinary Catheters and  
Urologic Supplies

Here’s what to expect from Byram 
n	 Insurance coverage verification and billing
n	 Timely delivery of your supplies to your home
n	 Collaboration with your doctor and insurance
n	 Communicate when your order ships and  
 provide tracking
n	 Byram will contact you if there are  
 any issues with your order

     SCAN ME

Byram is part of the Owens & Minor family.
Urology | Wound Care | Incontinence |  Ostomy   
Diabetes | Enteral Nutrition | Breast Pumps
©2023 Byram Healthcare Centers, Inc. All rights reserved. 

  

Wound Care  |  Diabetes  |  Urology  |  Ostomy  |  Incontinence  |  Enteral Nutrition  |  Breast Pumps

 

©2019 Byram Healthcare Centers, Inc. All rights reserved. 

Visit us online: www.byramhealthcare.com 

Convenience · Affordability · Choice TM

To get started now call 
800-364-6057
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